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Factory Insurance 
Groups Merged Into 
One National Unit 


Consolidation of Three Regional 
Associations Approved by 96 
Companies at New York 


EFFICIENCY IS INCREASED 


Simplification of Methods and Sav- 
ings in Management Expense 
Effected, Says Pres. Pierce 











A nation-wide Factory Insurance As- 
sociation was effected in New York 
Tuesday when representatives of ninety- 
six capital stock fire insurance com- 
panies approved consolidation of three 
regional associations which had special- 
ized in insuring industrial and other busi- 
ness properties. The new organization, 
which will have its headquarters in Hart- 
ford, Conn., will begin to function July 1. 

Merged into the country-wide associa- 
tion are the old Factory Insurance As- 
sociation, Hartford; the Western Factory 
Insurance Association, Chicago, and the 
Pacific Factory Insurance Association, 
San Francisco. A constitution providing 
for the operation of the new association 
was unanimously adopted. 

C. W. Pierce President 

Because the new constitution provides 
for the election of officers for the nation- 
wide organization at its annual meeting 
next March, a resolution was adopted, 
which continues in office until that time 
the present officers and board of direc- 
tors of the old Factory Insurance Asso- 
ciation of Hartford. They are as follows: 
president, C. W. Pierce, New. York; 
vice president, Charles A. Nottingham, 
assistant United States manager, Royal- 
rpool Groups, New York; secretary, 
c Jervey, secretary, Travelers Fire, 
Testi and treasurer, Gilbert Kingan, 
ome -d States manager, London & Lan- 
— re, Hartford. 

The advisory committees of the East- 
ern, Western and Pacific Coast regional 
offices also were continued without 
change until next March. | 

It Was pointed out that this arrange- 
ment will make for efficient and unin- 
terrupted operation of the new organi- 
zation until the numerous details inci- 
dent to the consolidation are completed. 

(he merger makes it possible for our 
member companies to provide uniform 
and simplified insurance protection 
throughout the country to American in- 
dustry and Governmental agencies,” Mr. 

















mb said. “Each member company 
(Continued on Page 19) 
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& EXTENDED COVERAGE... 


A VITAL ADDITION TO EVERY 
FIRE POLICY! 






Windstorm or explosion often equal fire as a destroyer 
of valuable property. In either case, property-owners 
should be fully protected against loss by the addition 
of an Extended Coverage Endorsement to their fire 
policies. If such a disaster should hit your com- 
munity, would you be able to face all your assured, 
safe in the knowledge that you had explained the ad- 
vantages of this worthwhile protection? 


Lon ondon i Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 




















A Shipbuilder's Insurance 


Today thousands of Americans are hard at work building ships, 
and insurance men are encouraging them to use their high wages to 
start life insurance programs. 


This man was a shipbuilding engineer in 1902 when he started 
a 20 Payment Life, at age 22. By the time he was 42 the policy 
was full paid, and thereafter he paid no premiums, but dividends 
continued to be allotted. 


His dividends were not used to reduce premiums, but accumu- 
lated to buy reversionary additions. As a consequence, when he 
died in 1943 at the age of 61, the reversionary additions alone | 
amounted to $3,431, which was a sum greater than the total of 


premiums he had paid, $2,568. 


Our claim settlement represented the face of the policy, 
$5,000, plus the $3,431 reversionary additions, plus a post mortem 
dividend of $6.58,—total $8,437.58. 


The shipbuilder’s widow or her estate will receive a monthly 
installment check of $76.96, continued for 120 months. That much | 
certain, but if she should live longer than the ten years, she will 
receive her monthly checks until the time of her death. 


THE PENN .MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 























Big Home Office Task 
To Change Addresses 
In P. O. Requirements 





Adding Delivery District Numbers 
to Mail Matter May Be Un- 
dertaken Gradually 


TAKEN UP AT WASHINGTON 


Millions of Policyholders, Shortage 
of Help, Material, To Slow 
Up Compliance 


When the U. S. Post Office Department 
issued its requirement that all mail mat- 
ter must bear delivery district numbers 
as part of the address, a task of colossal 
proportions was posed for the life insur- 
ance companies with their millions of 
policyholders. Under normal conditions 
changing all those stencils could be done 
only over a considerable period of time 
but under wartime conditions all com- 
panies are functioning with reduced staffs 
and working longer hours to keep up 
with the regular work. There would also 
be difficulty in getting the large quantity 
of new addressograph plates. 

This situation was placed before the 
Post Office Department at a conference 
with officials at Washington by Vincent 
P. Whitsitt, manager and general counsel 
of the Association of Life Insurance 
Presidents, and Frank L. Rowland, ex- 
ecutive secretary of the Life Office Man- 
agement Association. They obtained a 
clarification of the Department’s require- 
ments. 

Time Allowed for Compliance 

No time limit has been set by the Post 
Office Department for compliance with 
its requirement and the company repre- 
sentatives were assured that there would 
not be rejection of mail for lack of de- 
livery district numbers at least for an 
indefinite period in the future. This is 
of considerable legal importance to com- 
panies in connection with premium no- 
tices and other papers affecting the policy 
contract. Also no mail will be returned 
for incorrect or incomplete address if 
the district number is not included. 

Although the Department has indicated 
a preference for the delivery district 
number to appear between the city and 
the state, officials said specifically it 
would be in order for companies to place 
the number either between the city and 
state or after the state. in correcting old 
addressograph plates. It is requested 


(Continued on Page 4) 
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ARTIME emergency once more dictates that FEtna Life 


Salesmen forego their intimate and lively Regional conferences. But the 


spirit and tradition of the Regionnaire organization remains unchanged. 


SLE 


The honor of qualifying as a member of de 1943 Corps of Regionnaires é 
is greater. Under today’s challenging conditions, their outstanding achieve- 
ment has required ingenuity, skill, and an unrelenting devotion toa hard 
working schedule. It is their testimony to those who have left to take up 
arms against a common enemy that they, too, are doing their immediate 


jobs to the limit of their ability. They have accepted as a privilege the 


Bice Sch Ay oan ee 


obligation to carry on where others have temporarily had to leave off. 


And they are doing a superb job. Ss 
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Affiliated with The Etna Casualty and Surety Company ¢ The Standard Fire Insurance Company ® The Automobile Insurance Company 
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Some Questions Raised By Pension Trusts 














One of the most discussed matters today at life insurance gatherings is Pension 


ye L j 
of Actuaries at Chicago. 


nection with pension trusts was given at that meeting by Oliver IV. 
vhich is reproduced here in part. 


actuary, Penn Mutual Life, z 


Continued shrinkage in the volume of 
new business within the last two or three 
years has naturally intensified the search 
for new sources, and legitimate pension 
trusts qualify as a new source, no doubt, 
in view of the more pronounced current 
trend toward pension plans in general. 
Since the subject proposed for discus- 
sion does not distinguish between indi- 
vidual and group policies, the question 
may first be raised as to which is more 
desirable in setting up a legitimate re- 
tirement plan and under what circum- 
stances. It is important for any company 
doing a pension trust business to arrive 
at an answer to this question as soon 
as possible rather than follow the laissez 
faire policy of letting the employer do it 
after the pension plan has been estab- 
lished. Up to date the trend seems to 
be toward individual policies for plans 
covering up to 50 lives, group policies 
for 100 or more lives, and a sort of no 
man’s land in between which, in the case 
of some companies, may be serviced by 
either individual or group policies. 

The individual policy is more rigid and 
less adaptable than group coverage be- 
cause of the fixed relationship of the 
amount of pension to the amount of in- 
surance, usually $10.00 per month for 
each $1,000 insurance; and the two bene- 
fits cannot be separated and a different 
relationship established without the issue 
of a special contract. Besides, the indi- 
vidual policy lacks adaptability to salary 
increases and, in view of its long-range 
guarantees, is vulnerable, as will be 
referred to again later on, to the effects 
of anti-selection and of heavy demand 
liabilities. 

Investment Factor 


Common to both individual and group 
policies, however, is the possibly acute 
investment problem due to the high in- 
vestment element of pension trust busi- 
ness, Of course, any company which 
increases its volume of new _ business, 
particularly on the higher premium plans, 


will have more new money to invest at 
current low interest rates, but new pen- 


lower the company’s 
an|, if received in 


sion trust business is issued entirely on 
such plans. Investment of new pension 
trist money may, therefore, tend to 
average interest rate 
sufficiently large 


amounts, may well raise the question as 
to what may be regarded as a reasonable 
Proportion of this class of business from 


Whole body of policyholders. 


the point of view of the equities of the 
If the com- 


Dany’s standards of handling this busi- 
hess—agency, underwriting and legal, as 


well 


1 


as actuarial—are assumed to be 
nd, the tendency in practice will be 


to write as much as can be secured re- 
eardless of what may be a reasonable 


ri 


r »portion from the point of view of the 

k of lowering the average rate of in- 
terest. And, of course, there is the possi- 
‘ity of an offsetting interest gain in 





It was a foremost topic before the recent meeting of the American Institute 
A comprehensive discussion of some questions raised in con- 


Perrin, associate 


the event of an upward trend in interest 
rates, although at present it appears to 
be too uncertain to be relied upon. 

During the depression of the thirties, 
certain plans were issued which, in re- 
trospect, appear to have had almost the 
sole merit of increasing the flow of new 
money, but new money under those cir- 
cumstances was more desirable than at 
present not only because it was invested 
at a rate about 1% higher than the cur- 
rent rate for new investments but also 
because it helped to meet an unprece- 
dented demand for loans and cash values 
which, we hope, will not be an aftermath 
of the present war. However, the poten- 
tially large demand liability of pension 
trust business in cash and maturity 
values does not present an ominous prob- 
lem of liquidity in investments so long 
as the proportion of Governments con- 
tinues at its present relatively high level. 
Although a six months’ deferment clause 
and in certain companies a provision for 
payment of the cash value in instalments 
provided emergency protection in the 
great depression, the major defense 
against abnormal post-war cash demands 
in the future would be the high propor- 
tion of Governments. 


Written in Unsettled Times 

Pension trusts are being written under 
conditions which are exceptionally un- 
settled. We should be forewarned, there- 
fore, of trusts which depend on such in- 
centives as temporary large profits, tax 
exemptions indicating tax dodges, and 
the sale of individual policies as against 
group where the latter more satisfactorily 
and safely provide the benefits desired. 
Pension trusts are also long-term guar- 
antees and the income benefit, especially 
in the case of individual policies, is po- 
tentially a source of loss for pension 
trusts, though to lesser degree perhaps 
than for new business as a whole. A 
large proportion of pension trust policies 
should eventually be naid out as income 
even though the option is available of 
withdrawing the maturity value in cash; 
but, what is equally to the point, the 
intercompany mortality under options 
involving life contigencies indicates that 
that pronortion would have to be very 
substantial and the income benefit on a 
sound basis in order to provide a rea- 
sonable guarantee against an unfavorable 
experience. Any company undertaking 
to write pension trusts, therefore. should 
look carefully to its income benefit basis 
—with respect, of course, to the interest 
as well as the mortality assumptions. 


High Termination Possibility 
From the public relations point of view, 
what will the effect on the institution of 
life insurance of a high termination of 
this class of business where the pension 
plan does not work out as exnected due 
to the unsuitability of individual poli- 
cies or for other reasons? In such cases 
will it not be difficult for the insurance 
company to escape sharing the blame 


| As Discussed by Oliver W. Perrin, Associate Actuary, Penn Mutual 
Life; Possible Acute Investment Problem in High Investment |) 
Element; Written in Unsettled Times Has High Termination 
Potential; Coming Treasury Regulations; Latitude in Benefit | 


Elias Goldensky 
PERRIN 


OLIVER W. 


along with the employer? And isn’t 
there a fruitful source of misunderstand- 
ing in the use by the underwriter of the 
excess of the retirement income premium 
over the corresponding retirement an- 
nuity premium as the formula for the 
cost of the insurance? That measure of 
the cost, which is relatively low as com- 
pared with the term cost, offers a tempt- 
ing argument for selling the retirement 
income as against the retirement annuity, 
but it seems likely to lead to dissatisfac- 
tion later on when the employer comes 
to realize what the insurance benefit 
really is and what it is actually costing 
him. 


Expense Element 


Passing over without further com- 
ment such questions as the future mor- 
tality and persistency of this class of 
business which await the light of experi- 
ence, we meet the question of expense 
which is pressing urgently for considera- 
tion. Naturally the expense involved will 
largely depend upon what the company 
offers in the way of service and the 
commission schedule; but it is not in- 
evitable that at the issue of pension trust 
business and also thereafter such ex- 
penses will be greater in the aggregate 
than for other classes of business unless 
downward adjustments are made? Salary 
savings plans and pension trusts, it is 
true, have much in common, but there 
is a major difference, especially where 
pension trusts use individual policies, 
in the fact that trusts involve a greater 
degree of mass solicitation and mass han- 
dling. Accordingly, the question arises 
and is, I understand, receiving critical at- 
tention in certain quarters as to whether 
individual commissions should be paid in 
accordance with the company’s regular 
schedule or a special schedule which rec- 
ognizes the mass principle. 

At this point you may be interested 
in such answers to some of the questions 




















I have raised as may be inferred from 
the underwriting practice of one com- 
pany doing a pension trust business on 
individual policies. 


One Company’s Practice 


Before an agent is authorized to solicit 

a pension trust case, he must submit to 
the home office an outline of informa- 
tion. That outline must give as much in- 
formation as possible about the corpora- 
tion proposing to establish the trust 
including, for example, the type of busi- 
ness transacted, the earnings for the last 
ten years, the total number of employes, 
and the types of employe benefits cur- 
rently in effect. And the outline should 
also state the reason for establishing the 
proposed trust, indicating whether tax 
exemption is the real purpose or not, the 
classes of employes including both elisi- 
ble and non-eligible, the formula for 
determining the amount of coverage on 
each life both at issue and in the event 
of future salary changes, and a copy of 
the proposed deed of trust prepared by 
the employer’s attorney and not by the 
company representative. Pension trust 
proposals must comply with the follow- 
ing specifications : 

(1) A definite rule is required for de- 
termining eligibility and a formula gov- 
erning the amount of premium or of 
retirement income in each individual case. 

(2) Provisions must be specified re- 
lating to initial coverage and future ad- 
justments in event of salary changes 
which will not be below the company’s 
regular minimum limits. 

(3) The policy plans are limited to 
what is generally known as the retire- 
ment income plan for insurable lives and 
a retirement annuity for lives found to 
be uninsurable. In every instance the 
plan is to run for a period of at least 
ten years before a life income becomes 
available. 

(4) The average yearly premium for 
$1,000 of insurance for the entire group 
should not exceed $70. 

(5) The maximum retirement income 
policy on any one life may not exceed 
$50,000 or an annual premium of $5,000, 
whichever is less, the annual premium, 
however, to be reduced to not more than 
15% of the individual’s current salary 
where the retirement income would ex- 
ceed 25% of that salary. The maximum 
for retirement annuities and immediate 
annuities depends upon the provisions of 
the trust but in no case would exceed 
the company’s regular maximum. 

Under the foregoing fairly conservative 
regulations, pension trust business dur- 
ing the first four months of this year 
was issued for a total of 14 groups and 
439 policies. the amount of insurance in- 
volved (including the annuity equivalent) 
being about 4% of the company’s total 
production for that period. 

Questions Raised by Regulations 

You are already aware of the fact that 
no regulations for pension trusts have 
as yet been issued by the Internal Rev- 
enue Department under the appropriate 
sections of the Revenue Act of 1942. 
Until such regulations are issued, there- 
fore, the question of the legitimacy of 
pension trusts in the legal sense is sub- 


(Continued on Page 9) 
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Doremus-Bragg Agency 
Opens Downtown Office 


ARTHUR L. SULLIVAN MANAGER 





New Office at 60 John Street for Con- 
venience of Downtown Brokers; 


With Guardian Ten Years 





Frederic S. Doremus and James Elton 
Bragg, CLU, managers of the Doremus- 
Bragg Agency of the Guardian Life in 
New York City, and well-known figures 
in the life insurance business have an- 


Kaiden-Keystone Photos 
ARTHUR L. SULLIVAN 


nounced the opening on July 1, of a 
downtown office in 60 John Street. 

The headquarters and full-time agents’ 
department of the agency will remain in 
the home office building of the com- 
pany in Fifty Union Square. The down- 
town office is being established for the 
convenience of the general insurance 
brokers who are under contract with the 
agency. 

The downtown office will be managed 
by Arthur L. Sullivan, associate manager 
of the agency. His brokerage assistant 
will be Miss Elizabeth H. Mitchell who 
has been associated with the agency for 
eight years. 

Mr. Sullivan entered the life insurance 
business in his home city of Hartford, 
as a company employe. After being a 
lay underwriter for several years, he 
decided to enter the field in New York 
City. He attended the life insurance 
training course in New York University 
in 1930. Two years later he became a 
brokerage supervisor for the Guardian. 
In 1938 he was made assistant manager 
of the Bragg Agency. In this position 
he not only handled brokerage and sur- 
plus line business but also shared in the 
executive management of the agency. 
When the Doremus-Bragg Agency 
merger had bgeen completed in De- 
cember, 1942, Mr. Sullivan was promoted 
to associate manager of the combined 
organization. 

Mr. Sullivan has been active for sev- 
eral years in the Life Underwriters As- 
sociation of City of New York, Inc., and 
the Life Supervisors Association. He has 
served on the executive committees of 
both organizations. He was elected vice 
president of the Life Supervisors Asso- 
ciation at its recent meeting. He is 
a member of The Plandome Golf Club 
in Long Island. 





REPORTS 25% GAIN 

Inspector of Agencies Mark S. True- 
blood reports the Los Angeles general 
agency, Union Central Life, showed a 
gain of 25% in paid-for business, ex- 
clusive of pension trusts at the end of 
May over the first five months of 1943. 
This business gain is recorded despite 
the fact the agency had a 30% decrease 
in personnel during the year. 





M. A. Laird Made Fellow 


Morton A. Laird, assistant actuary of 
National Life of Vermont and son of the 
late John M. Laird, who was vice presi- 
dent and actuary of the Connecticut 
General Life, received notice Monday 
that he had passed successfully the last 
of the nine examinations which make 
him a Fellow of both the Actuarial So- 
ciety of America and the American In- 
stitute of Actuaries. Mr. Laird was born 
in Hartford and is thirty-two years old. 
He is a graduate of Yale University, 
after which he had experience in the 
actuarial department of the Metropolitan 
Life. In 1940 he joined the actuarial 
staff of the National Life and became 
assistant actuary in January, 1941. He 
and his wife and two children make 
their home in Montpelier. 


PHILADELPHIA CLU BOOKLET 

The booklet, Life Insurance Dollars in 
Action, by Walter A. Craig, CLU, pub- 
lished originally by the Philadelphia 
CLU chapter for Philadelphia public 
high schools, is now available on a 
quantity basis. The text of the booklet 
is confined to what life insurance does, 
supplemented by illustrations. The chap- 
ter has supplied the city’s board of edu- 
cation and underwriters are arranging 
for the use of the booklets by a num- 
ber of other schools in the Philadelphia 
area. The booklet is now available to 
the membership of the association at the 
following price scale: single copy, ten 
cents; one dozen copies, one dollar; 100 
copies, $7.50; 500 copies, $30; quantities 
over 500, $5 per hundred. 


Candidate for Trusteeship 





CLARENCE W. WYATT 


Clarence W. Wyatt, general agent for 
the John Hancock at Boston, has an- 
nounced his candidacy for the office of 
trustee of the National Association of 
Life Underwriters. Mr. Wyatt’s can- 
didacy was proposed by George Paul 
Smith, manager for the New York Life 
at Worcester, and the resolution endors- 
ing his candidacy was unanimously 





period of nearly seven years. 


of Company we are. 


HOME OFFICE 





@ From our advertisement in the Saturday Evening Post ®@ 


An Unexpected Legacy 


A farmer in Kentucky failed to pay the sixth annual 
premium on his policy, but, according to the terms 


of the policy, the insurance was continued for a 


After the insurance expired, the farmer died... 

If the policy had been issued on a later form 

the insurance would have continued beyond the date of 

his death. Following our established practice of applying 
the more liberal provisions of new policies to old policies, 
whenever practical, the Company paid the insurance 

to the surprise and gratification of the widow, 


who thought the policy was worthless. 


Perhaps that may help to show you the kind 





THE MUTUAL BENEFIT LIFE 
INSURANCE COMPANY 








NEWARK, N. J. 











adopted by the Massachusetts associa. 
tion. 

Mr. Wyatt was president of the Bos: 
Life Underwriters in 1936-37 and pre: 
dent of the state association in 1937. |}! 
is at present national committeema:, 
from Boston, Mass., and president of + 
3oston chapter, CLU. Mr. Wyatt h 
been general agent for the John Ha: 
cock for four and one-half years in t! 
firm of Bobst, Johnson & Wyatt, su 
cessor to the Paul F. Clark Agency, wit; 
which Mr. Wyatt was associated sin: 
his return from service in the firs 


World War. 





H. E. SORENSEN RETIRES 





C. E. Clinton Appointed Successor 
As General Agent for Aetna 
Life in Omaha 
The retirement of H. E. Sorensen, se: 
ior partner of Sorensen and Clinton, 
Aetna Life general agents in Omaha, and 
the appointment of C. E. Clinton as ger 
eral agent has been announced by S. 1 
Whatley, vice president of the company 
Mr. Sorensen became general agent foi 
the Aetna in Omaha twenty-seven years 
ago and during that period has built up 
one of the outstanding agencies in the 
Aetna Life sales organization. At the 
company’s request, Mr. Sorensen has 
agreed to continue in an advisory ca- 

pacity as general agent emeritus. 

A native of Denmark, Mr. Sorensen 
was engaged in the export business for 
a number of years and traveled widely 
in Europe. He entered the business as 
an Aetna local agent in Chippewa Falls, 
Wis., and served in this capacity until 
appointed general agent in Omaha. 

Mr. Clinton is a native of LaBelle, 
Mo., and took his B.A. degree at Knox 
College. He joined the Aetna’s R. S. 
Edwards general agency in Chicago on 
April 1, 1927. In 1933 he was given su- 
pervision over the Edwards agency ter- 
ritory outside Chicago, and in 1935 was 
made a supervisor in the city. In 1939 
he was named assistant general agent 
in Omaha and on May 1, 1940, he be- 
came general agent with Mr. Sorensen. 
He has, in recent years, been increasing- 
ly active in the management of the agen- 
cy. He is a member of the Omaha and 
the Nebraska Life Underwriters Asso- 
ciations. 





P. O. District Numbers 


(Continued from Page 1) 


that new plates be made as preferred 
above. Postal officials also stated that 
where a post office box number is used 
the district number should also be desig- 
nated but it should be the district num- 
ber of the post office or sub-station where 
the box is located rather than the district 
where the company office is. 

A new and reduced list of cities has 
been prepared by the Post Office con- 
taining between 140 and 150 cities to 
which district numbers have been as 
signed. The original list of cities num 
bered 178. ; 

The Post Office Department 1s nego- 
tiating with the telephone companies, 
publishers of directories and others t 
have inserted in directories the deliver) 
district number with the name and ac 
dress. : am 

The assistant postmasters in the cities 
where the district number applies hav: 
been instructed to supply lists or map: 
available to large users. From thes 
local lists it will be possible for agent 
to insert on applications for insuran‘ 
the local district number. 





SWAIN HEADS BUFFALO ASS’N | 


H. Wainwright Swain was elect 
president of .the Buffalo Life Und 
writers Association to succeed Tower 
Snow. Mr. Swain is assistant manag’ 
of the Travelers’ Buffalo office. Ot! 
officers elected are: first vice preside 
Stanley C. Collins; second vice pre 
dent, John Pennington;  secreta 
Joseph N. Desmond; treasurer, Cha 
cey D. Cowles, Jr. 
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Piand for Million Dollar 
Round Table Meeting 


DENIS B. MADURO TO SPEAK 





Tentative Program Scheduled During 
Week of September 13-18; Ron 
Stever Is Chairman 





Ron Stever, CLU, agency manager of 
the Equitable Society of Los Angeles and 
chairnian of the Million Dollar Round 
Table, announced the tentative program 
for the meeting of the Round Table in 
Pittsburgh the week of September 13-18. 
The informal week-end will be held at 
some resort near Pittsburgh on Septem- 
ber 11 and 12. On the evening of Sep- 
tember 12 the members will be guests at 
a dinner given by the Reliance Life, 
through Executive Vice President J. M. 
Jamison and Vice President Herman T. 
Burnett. 

An all-day session will be held on Sep- 
tember 13 and the Round Table Hour 
at the convention of the National As- 
sociation of Life Underwriters has been 
set for September 16. Denis Brandon 
Maduro, New York attorney, who has 
spoken before the Round Table on other 
occasions, has accepted an invitation to 
address the members. His subject has 
not definitely been selected. It is pos- 
sible, however, it may have relation to 
pension trusts. 

While new members have not definitely 
been fixed, indications are that the all 
time high of 233 last year will be ex- 
ceeded by the accretions of this year. 
It is the plan of Chairman Stever and 
the executive committee to make this 
year’s meeting the Round Table’s con- 
tribution to the war effort and to make 
it outstanding. 

The executive committee consists of 
Ron Stever, CLU, chairman; Alfred L. 
Ostheimer, III, vice chairman in charge 
of banquet arrangements; John Clayton, 
in charge of week-end arrangements, and 
Robert P. Burroughs. George W. Stew- 
art, of Penn Mutual Life agency in Pitts- 
burgh, is the local chairman for the con- 
vention. 





NEW JOHN HANCOCK BRANCH 





Dorothy S. Briggs Appointed Special 
Representative for Westfield, 
Mass., Office 


Maynard E. Keiser, general agent for 
the John “Hancock in Springfield, Mass., 
announced the opening of a Westfield 
office with Mrs. Dorothy S. Briggs as 
special representative. Mrs. Briggs has 
been active in the insurance field in New 
York for the last ten years. Upon mov- 
ing to Blandford two years ago she had 
expected to continue business in both 
Boston and New York, but with wartime 
limitations in transportation it was found 
advisable to open a Westfield office. 

Mrs. Briggs is the daughter of the 
late John P, Green, for many years vice 
President of the Pennsylvania Railroad. 

er husband, Benjamin F. Briggs, is a 
icing New York attorney, who was 
ly admitted to the Massachusetts 
bar Her four children are Captain John 
\. Briggs of the Army Air Corps; Wil- 
liam ‘radford Briggs, Navy aviation ca- 
det; l'enjamin Briggs, Jr., a student at 
{t school for boys, and Mrs. Fred- 
‘ewton of Blandford. 





JOINS RESEARCH BUREAU 
The Sun Life of Baltimore has just 
cn accepted into membership by the 
— f directors of the Life Insurance 
Sales Research Bureau. This brings the 
‘ureai's membership up to 130 com- 
Panic. which includes 102 companies in 
nited States, eighteen companies 
hee ada, and ten foreign associates. 
l€ tresident of the Sun Life is S. Z. 


a uld, and the chief agency officer 
he hy | be the official Bureau member 
’ Vice President Felix Rothschild. The 


Sun ‘te was founded in 1890 and has 
8,401,773 insurance in force and total 
assets of $24.971,628. 
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7 FIELD UNDERWRITER 


IS IMPORTANY aid -_— 


By* One of a 
; series o 
David McCahan, Dean, y 
statements 
The American College of by national 
leaders 


Life Underwriters 





. . . in a period when there is much discussion as to the 
“essentiality” or “non-essentiality” of our various aims and 
ideals, activities and efforts, he inspires the public to aid the 
war effort and at the same time to think in terms of those 
fundamentals which give stability to life’s purpose. In this 
connection, I would suggest three lines of thought which may 
help to keep both the Underwriter and the public oriented. 


1. In a democratic society, war is not an end in itself. 
The terms on which this war is waged are not set by democra- 
cies but by totalitarian powers. Accordingly, they involve 
setting up “for the duration” standards which are necessarily 
inconsistent with those of normal living. Reconcilement in 
our thinking of these “short run” standards with “long run” 
objectives of the American way of life is not easy. Neverthe- 
less, it must be accomplished as fully as possible. 








2. The Field Underwriter, even though not in the armed 
forces, is making a distinctive contribution to the winning of 
a total war through his participation in the process of financ- 
ing it. His very success in his own work makes available 
greater funds for life insurance company purchases of Gov- 
ernment bonds, and the utilization of his specialized training 
in direct sales of bonds is helping to unite the civilian public 
in its financial support of the war effort and in stabilization 
of the domestic economy. 


3. Of far greater significance, however, is the often un- 
recognized contribution to war morale and to “long run” 
objectives in American life which arises out of the services 
rendered by the competent Underwriter who lives up to the 
ideals and implications of his calling. Consciously or other- 
wise, he inspires the prospect’s faith in his own stability as 
well as in the stability of American institutions; he stimulates 
the prospect’s initiative and self-reliance in providing for 
those who are dependent on him; he urges the education and 
training of the prospect’s children in order that they may 
make their own contribution to progress; he fosters capital 
accumulations by the prospect for the proverbial rainy day 
and for the twilight years of life; he enables the prospect to 
take legitimate business risks more freely by relieving his 
mind of worries; and he transmits in word and deed the 
philosophy that the strength of our civilization lies in the 
strength of its citizens and their family units. 


* An address given at Kansas City, Mo., by Dean 
McCahan at the Midyear Meeting of The American 
Society of Chartered Life Underwriters. 
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This space has been offered to leaders in the life insurance fraternity in 
the interest of properly appraising the value of field underwriting in wartime 
America. It is hoped that this series will prove beneficial to Field Under- 
writers of this and all companies. Reprints will be gladly furnished on request. 


HOME LIFE INSURANCE CO., NEW YORK, N. Y. 
Ethelbert Ide Low, Chairman of the Board James A. Fulton, President 


William P. Worthington, Vice President and Superintendent of Agencies 
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W. W. Bodine Made Penn 
Mutual Vice President 


FORMER PRESIDENT OF U. CG. L. 


Utilities and Financial Antherley Assumes 
New Duties September 1; Succeeds 
Thomas Newhall 


William W. 
ties and financial authority, resigned as 
president of the United Gas Improve 
ment Co. to accept the post of financial 
vice president of the Penn Mutual Life, 


3odine, outstanding utili- 


it was announced by President John A. 





WILLIAM W. BODINE 


Stevenson. Mr. Bodine, who will assume 


his new duties September 1, succeeds 
Thomas Newhall, who resigned recently. 

With a national reputation as an out- 
standing utilities and financial authority, 
Mr. Bodine brings to his new post broad 
managerial knowledge and comprehen 
sive experience in financial affairs. He 
has won recognition as an attorney, war 
veteran, manager, utility executive and 
financier. For the greater portion of his 
thirty-four years of service with U. G. I. 
he has had the responsibility of the cor- 
porate and financial affairs of the com- 
pany and its operating subsidiaries. 

Mr. Bodine has been a trustee of the 
Penn Mutual since 1931 and a very active 
member of its finance committee for a 
number of years. He is a director oi 
the Pennsylvania Fire Insurance Co., 
the Provident Trust Co. of Philadelphia, 
the U. G. I, a member of the board of 
managers of the Western Saving Fund 
Society, a former director of the Fidel- 
ity-Philadelphia Trust Co. and the First 
National Bank of Philadelphia. 

Mr. Bodine’s Career 

He is a trustee of the National Indus- 
trial Conference Board, a member of the 
committee on government finance of the 
National Association of Manufacturers, 
chairman of the aviation committee of 
the Philadelphia Chamber of Commerce 
and Board of Trade, chairman of the 
3oard of the Pennsylvania Economy 
League, Inc., president of The Bryn 
Mawr Hospital, a trustee of The Epis- 
copal Academy, director of the United 
War Chest and the Y. M.C.A. of Phila- 
delphia, and member of the executive 
committee of the Valley Forge Council 
of Boy Scouts of Ameica. 

Mr. Bodine has had twenty-eight years 
of military service and numerous decora- 
tions for valor. He joined Philadelphia’s 
First City Troop in 1912 and served at 
the Mexican Border in 1916. During 
World War I, as captain, he commanded 
Battery “A”, 149th Field Artillery, part 
of the famous Rainbow Division. As a 
result of his service in France, M>- 

(Continued on Page 8) 
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Heads Hartford Chamber 





OLIVER R. BECKWITH 


Oliver R. Beckwith, counsel for Aetna 
Life Affiliated Companies, was elected to 
a two-year term as president of the 
Hartford Chamber of Commerce, by the 
board of directors. Mr. Beckwith is a 
former director of the Chamber and a 
former member of the insurance com- 
mittee of the Chamber of Commerce of 
the United States. He joined the Aetna 
in 1910, as executive superintendent of 
the liability claim department, later be- 
ing promoted to associate counsel. In 
1922 he resigned to become general 
counsel of the London and Lancashire 
Indemnity. He was made executive vice 
president of this company in 1923 and 
three years later became president. Mr. 
Beckwith renewed his connection with 
the Aetna in June, 1928, and was elected 
counsel in February, 1929. 

Jesse R. Randall, vice president of the 
Travelers, in charge of the conservation 
bureau, is a newly elected vice president 
of the Hartford Chamber. 


RICHMOND LIFE UNDERWRITERS 

The newly elected officers of the Rich- 
mond Association of Life Underwriters, 
who were elected at the joint annual 
dinner meeting of the Life Agency Man- 
agers, Inc. of Richmond, Va., and the 
Richmond Association of Life Under- 
writers, held last week are: R. Mcll- 
waine Frazer, Prudential, president; 
William R. Gardner, CLU, John Han- 
cock, first vice president; D. Sam Perry, 
Acacia, second vice president; L. Park 
Cassell, Mutual Life, secretary-treasurer. 
New directors are: Fred H. Bunnell, 
New England Mutual, two years; J. Dal- 
las Leith, People’s Life, two years; Perry 
F. Mullinax, New York Life, two years; 


Daniel L. Williams, New England Mu- 
tual, retiring president, Spiller Hicks, 
Provident Mutual, J. Robert Nolley, 


Northwestern Mutual and Harvie D. 
Goddin, Jr., Equitable of Iowa, one year. 
Herbert R. Hill was named national com- 
mitteeman. Mrs. Sarah B. Smith, Fair- 
mount, W. Va., one of the leading women 
producers for the Equitable Society, 
addressed the meeting. 





DULUTH LIFE UNDERWRITERS 


The Duluth Association of Life Un- 
derwriters elected Alvin J. Johnson, Lin- 
coln National, president at the associa- 
tion’s annual meeting. Other officers 
elected are: Chester J. Maher, Security 
Mutual of New York, vice president; 
Henry J. Tolman, Siate Mutual, secre- 
tary-treasurer; A. Laird Goodman, New 
York Life, national comimitteeman; Don- 
ald Barnes, Provident Mutual, immedi- 
ate past president, state committeeman. 
Frank T. McNally, general agent, Mas- 
sachusetts Mutual, Minneapolis, was the 
speaker. Commissioner Newell R. John- 
son was a guest. 


Presidents Ass’n Committee 
On Activities Makes Report 


At a meeting of the Association of 
Life Insurance Presidents on June 18, 
George Willard Smith, president, chair- 
man of the Committee on Extending the 
Activities of the Association, made a 
report which he summarized as follows: 

“Under the terms of the resolution 
adopted at the December meeting of the 
Association of Life Insurance Presidents, 
the special committee appointed on as- 
sociation activities has had numerous 
meetings in New York, and a sub-com- 
mittee has met with a similar committee 
from the American Life Convention in 
Chicago and New York. The discussions 
have centered on whether changed con- 
ditions make advisable an extension or 
broadening of the activities of the asso- 
ciation, and whether there can be greater 
coordination of effort between the two 
organizations on matters which are not 
now covered by either association. Prog- 
ress has been made through the ex- 
change of ideas on methods of analyzing 
and handling broad national questions 
directly or indirectly affecting the indus- 
try and its policyholders which may 
come up for consideration in the tran- 
sition or post-war period, and further 
meetings will be held.” 





BOSTON VICTORY LUNCHEON 

3oston Mutual home office officials 
will give a victory luncheon to Joseph 
White, superintendent of the Boston 
district, and his staff, July 9, winners 
of the president’s cup in the spring 
campaign. The party will attend the 
Boston-St. Louis baseball game at 
3raves field later in the afternoon. The 
Cambridge office, under the leadership 
of Superintendent Edward E. Mackay, 
finished second and _ Superintendent 
Harry L. Freeman and staff of Roslin- 
dale placed third. 














THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 





Aetna Sales Congress Here 

On July 8 the Aetna Life sales con- 
gress will be held from 9:30 A.M. to 
4:30 P. M., at the Hotel Pierre,.roof and 
ballroom. The program will be conducted 
by the home office. The agencies invited 
to attend the congress are: Keffer 
Agency, 151 William Street; Luther 
Agency, 60 East 42nd Street; Gilbert V. 
Austin Agency, 16 Court Street, Brook- 
lyn; Newark Agency; Yonkers Agency 
and Philadelphia Agency. From the 
Keffer Agency, members of the “Big 
Ten” alumni—including any who pay for 
$10,000, between June 21 and July 8, will 
be extended an invitation to attend the 
congress. “Big Ten” prizes for the month 
of June will be awarded to those win- 
ners attending the luncheon. 





HEAR C. VIVIAN ANDERSON 


C. Vivian Anderson of Cincinnati, a 
leading life insurance man of the Mid- 
dle West, was principal speaker at a re- 
cent dinner meeting sponsored by the 
Indianapolis Life Insurance Trust Coun- 
cil. Dan Flickinger, general agent in 
Indianapolis of the John Hancock, is 
president of the council. 
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PACIFIC MUTUAL LIFE INSURANCE COMPANY 


HOME OFFICE: LOS ANGELES, CALIFORNIA 
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WAR BONDS FOR THE QUICK VICTORY & LIFE INSURANCE FOR THE LONG PULL 


’ 





Bernard L. Connor 
Secretary 








Charles T. Chase 


Treasurer 


PHILADELPHIA, PENNA. 








Connecticut Mutual Awards 


For Production Leaders 


Mutual announced 
the winners of its various honorary 
awards for the past club year. Louis 
J. Fink, New York, won the Samuel T. 
Chase Award as the company leader in 
volume, and Noel C. Willis received the 
President’s Award as the company leader 
in cases. Mr. Fink paid for a total of 
over $2,683,000 of life insurance and Mr. 
Willis paid for 388 cases. William H. 
Pryor, Milwaukee, the company leader 
in conserving business, received the 
Henry H. Steiner Award and Sylvan L. 
Orenstein, Los Angeles, won the Samuel 
S. Northington Award as the West Coast 
leader in conserving business. Mr. Oren- 
stein was also the company’s West Coast 
volume leader and was awarded the West 
Coast General Agents Award. The 
Frederick O. Lyter Award, given to the 
supervisor doing the outstanding organi- 
zation job, went to Harold G. Nenninger, 
Newark. The leading first-year agent in 
volume was G. Alfred Page, Chicago, and 
the first-year agent in cases was Wen- 
dell K. Whipple, Atlanta. These men re- 
ceived the Vincent B. Coffin Award and 
the H. M. Holderness Award, respec- 
tively. The second-year agents in vol- 
ume and in cases were William E. 
Spotts, winner of the Peter M.° Fraser 
Award, and Milo E. Clark, who won the 
Harold F. Larkin Award. 

Desnite the loss of a substantial num- 
ber of its field force to the armed forces 
and war industry, one of the largest 
number on record qualified for the com- 
pany’s various production clubs during 
the 1942-43 club period ending April 30, 
according to the announcement. All of 
the clubs in which membership calls for 
a production of a quarter of a million or 
better, the announcement states, showed 
large increases over 1941-42 in the num- 
ber qualifying. 


The Connecticut 





GUARANTEE MUTUAL CHANGES 


Preston H. Luin, R. J. Felker, F. G. 
Thompson, Llewellyn Rose Made 
General Agents 


The Guarantee Mutual announces the 
appointments of Preston H. Luin as gen- 
eral agent in Des Moines; R. J. Felker, 
formerly associated with the Northwest- 
ern National, as general agent for east- 
ern South Dakota, with headquarters in 
Madison; Llewellyn Rose, who for sev- 
eral years has been general agent in Aus- 
tin for the Minnesota Mutual, will as- 
sume charge for that territory for the 
Guarantee Mutual. F. G. Thompson and 
his associates, R. C. Hart, H. E. Kurtz, 
C. H. Watkins, C. D. Williams and oth- 
ers will operate in the Fort Worth ter- 
ritory. 








W. E. STEELY REELECTED 

William E. Steely, Mutual Life, was 
reelected president of the Waterloo 
Association of Life Underwriters at the 
annual meeting. Other officers named 
were Arthur N. Gaines, first vice presi- 
dent; Otto F. Affeldt, second vice presi- 
dent; R. N. Jensen, secretary-treasurer; 
Kenneth L. Bragdon, national commit- 
teeman; Gordon Fish, state committee- 
man. Howard Jones, general agent for 
Penn Mutual at Omaha, spoke on “sell- 
ing life insurance under present condi- 
tions. 
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National Ass’n Picks 
Theme for Pittsburgh 


ANNUAL MEETING SEPT. 13-17 
“Life Insurance — Geared for Victory” 
Announced by Judd C. Benson, Cin- 


cinnati, Program Chairman 





‘Life Insurance—Geared for Victory” 
will be the theme of the wartime meeting 
of the National Association of Life Un- 
derwriters, to be held in Pittsburgh Sep- 
tember 13-17, it is announced by Judd C. 
Benson, Union Central, Cincinnati, chair- 
man of the Association’s convention pro- 
gram committee. It will be the fifty- 
fourth annual meeting of the Association. 

In planning this year’s meeting, Mr. 
Benson stated that his committee will 
adhere strictly to the decision of the 
Association’s board of trustees to confine 
it to general and group sessions dealing 
with those problems of vital importance 
to the conduct of the business and which 
will increase the contribution now being 
made by the fieldmen toward winning the 
war. Particular emphasis will be laid on 
such activities as the sale of war bonds 
by agents and the establishment of life 
underwriter service bureaus in Army, 
Navy and Air Force posts all over the 
country. 

Chairman Benson’s Statement 

The chairman in releasing the theme, 
which will be developed by a list of na- 
tionally known speakers from public life 
and within the business, made the fol- 
lowing statement: 

“No sooner had the first bomb exploded 
at Pearl Harbor than each American citi- 
zen asked ‘What can I do to help win 
the war?’ Even as individuals sought 
the answer to this question each major 
industry quickly realized its responsibil- 
ity and began immediately to point its 
efforts toward giving every possible as- 
sistance to the ultimate victory which 
we will achieve. Life insurance was no 
exception. 

“Since Pearl Harbor American life in- 
surance companies have made additional 
investments in government bonds of ap- 
proximately four billion dollars from the 
accumulated savings of 67,000,000 policy- 
holders. It will be agreed that except 
through the systematic savings feature 
of life insurance those same policyhold- 
ers would not have had this huge sum of 
money available to loan to their govern- 
ment at this crucial time. 

“It is important to the prosecution of 
the war and the establishment of a sound 
post-war economy that Mr. Average Citi- 
zen become and remain an investor in 
the bonds of his country. The life insur- 
ance field forces constituted themselves a 
volunteer front line sales army and have 
been responsible for more than fifteen 
million people investing nearly five bil- 
lion dollars through the Payroll Savings 
Plan of purchasing war bonds. 

“One of the problems having a direct 
bearing upon the internal security of the 
nation and the welfare of its citizens has 
been the threat of inflation. No single 
industry or group of people has exerted 
a more constructive influence toward 
Preventing inflation than has the life 
insurance industry and particularly its 
field forces. 

“Thus, we are “Geared for Victory” 
and as we approach the peace and 
the establishment of a sound post-war 
domestic economy the function of life 
insurance and the life underwriter be- 
come more important. With a view to- 
ward better equipping ourselves to ac- 
complish these ends, the Pittsburgh Con- 
lerence will devote its attention to the 
discovery of new and the improvement of 
old methods in order that life insurance 
may make a more effective and even 
larger contribution.” 

4 Outline of Program 

Co comply with the board’s instruc- 
tions, streamlining of the 1943 war coun- 
cil program has been necessary to allow 
lor the greatest amount of work in the 
Shortest time, Mr. Benson said. A skele- 
: n outline of the major events is as fol- 
Ows: 

Monday, September 13—National As- 

(Continued on Page 12) 


























TRAINING FOR SERVICE 


We believe the more completely a com- 
pany and its Agency managers grasp the 
objective of building a permanently success- 
ful organization with high average earnings 
for every man, the greater will be their reali- 
zation of the advantage and importance of 
thorough training and sympathetic super- 


vision. 


That every Canada Life representative 
may be equipped to represent his policy- 
holders and his company in the fullest sense 
of the word is an objective we feel is worthy 


of the best that is in us. 


The Canada Life 


ASSURANCE COMPANY 
Extallished 1§47 


Head Office: Toronto, Canada 














John K. Gore Dies; 
Long Noted Actuary 


WITH PRUDENTIAL 42 YEARS 





Made Many Substantial Contributions to 
Actuarial Science in Writings 
and Tabulating Inventions. 





The death of John Kinsey Gore, Tues- 
day night, at his home in Orange, N. J., 
after a brief illness, removes another of 
the group of noted American actuaries. 
He had been with the Prudential for 
fortv-three vears when he retired in 1934 





JOHN K. GORE 





as vice president and actuary and also 
a director. 

Mr. Gore came of a long line of dis- 
tinguished ancestors among them John 
Kinsey, a Quaker, who came from Eng- 
land in 1677 to New Jersey with a mag- 
istrate’s commission from Charles II. 
The third John Kinsey was chief justice 
of Pennsylvania and his son James was 
first chief justice of New Jersey. 

Mr. Gore was born in Newark in 1864, 
son of George W. Gore and Mary L. 
(Kinsey) Gore. He attended Newark 
High School and graduated from Colum- 
bia University in 1883 with an A.B. de- 
gree and three years later received his 
master’s degree. 

For a few years he taught school be- 
coming principal of the Woodbridge 
School in New York City. At a social 
affair he met the late John B. Lunger, 
afterward a prominent life insurance ex- 
ecutive, then head of the Prudential’s 
mathematical division. The Prudential 
had started an Ordinary department in 
1886, five years had gone by and it was 
necessary to prepare a dividend scale. 
The business had grown so rapidly, there 
were so many policies, that Lunger was 
swamped trying to figure out dividends 
for each policy. He asked Gore if he 
would figure dividends on some of the 
policies and the latter commented that it 
would not be necessary to figure each 
policy, that the passage of years could 
be represented by curves and that by 
interpolation it would not be necessary to 
work on each policy. Gore went to work 
on the schedule, found it easy, and 
Lunger was so impressed he induced 
Gore to come with the Prudential as a 
mathematician in 1891. He was made 
actuary in 1897 succeeding Mr. Lunger 
when he resigned to go with another 
company; director in 1907, and vice presi- 
dent and actuary in 1912. 

During the panic of 1893-94 there were 
so many lapses clerks had to do much 
night work and it was a problem to keep 
pace with the terminations. Mr. Gore 
invented a machine that was an auto- 
matic punching and sorting device which 
was used by the Prudential for thirty- 
six years. 

Mr. Gore wrote many papers and pam- 
phlets on actuarial and related subjects 
and was much in demand as a consult- 
ant among actuaries. He was a Fellow 


(Continued on Page 13) 
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Penn Mutual Life’s “Seminar On Paper” 


As a substitute for the educational and 
inspirational benefits of agency conven- 
tions which are not being held because 
of war limitations on travel, some com- 
panies have prepared “conventions on 
paper” which have been sent to their 
agents. One of the best examples of 
this means of bringing the field force up 
to date and adding to their knowledge 
has been brought out by the Penn Mu- 
tual Life, called a ‘“Penn Mutual Seminar 
on Paper.” It was carefully planned 
with many contributors and contains a 
wide variety of effective selling methods 
and materials. 

The members of the W. A. Arnold, 11, 
Agency at Harrisburg, the William F. 
Lee unit and the Marion J. DuPaul Unit 
of the Home Office Agency, held meet- 
ings for the purpose of submitting the 
questions which the seminar was to an- 
swer. In the agency department at the 
home office, the work of a clearing house 
for the seminar was done by Wallis 
Soileau, Jr., E. Paul Huttinger, William 
J, Nenner, A. Moseley Hopkins, Jr., 
Urban F. Quirk, Henry Bauer, Jr., Wil- 
liam J. Probst, Albert Fitz Randolph, 
Paul S. Miller, Mary A. Murray, Grace 
M. Kean, with M. Eleanore Wigfield and 
3etty Moore doing the art work. 

Greetings By President Stevenson 

The opening pages of the first session 
contain a full length portrait and a 
message from President John A. Steven- 
son in which he refers to the Seminar on 
Paper as “The Book of Knowledge on 
Present-Day Life Insurance Selling.” 
Mr. Stevenson pays tribute to the mem- 
bers of the agency group for their will- 
ingness to share their wealth of sales 
ideas, to exchange their sales experi- 
ences, to give to other representatives 
the benefit of sales plans which actually 
work. “We all realize,” said Mr. Stev- 
enson, “the contribution to the war pro- 
gram made through life insurance sales. 
Consequently, to the extent that practi- 
cal ideas are gained through this Seminar 
on Paper, American financial security 
will be increased, the spiral of inflation 
will be checked, and funds will be avail- 
able for investment in Government Bonds 
and industries essential to the war effort.” 

Planning 

In the opening question the Seminar 
concerns itself with planning, the ques- 
tion being: 

“What are you doing this year that you 
did not do last year—something that shows 
results?” 

Stanley F. Transue, Home Office Agen- 
cy—‘“There is nothing new in life insur- 
ance—the two fundamental reasons re- 
main the same—life insurance protection 
and investment of savings to be used at 
some future critical time while living. The 
technique of distribution, of course, has 
changed and will continue to change. It 
is necessary to dress the package up in 
a new suit of clothing every so often but 


the fundamental reasons remain the 
same. 
“With the increased cost of living, 


taxes, etc., and the decrease in the earn- 
ing capacity of the dollar, it naturally 
follows that to provide for dependents 
or yourself requires a large amount of 
principal or additional insurance. I am 
of the opinion that due primarily to 
taxes (both income and inheritance) it 
will be impossible for the average indi- 
vidual to acquire enough money to pro- 
vide for a livable sustenance and the 
only means available are through the 
medium of life insurance investment and 
its options. The distribution of life in- 
surance today requires a great deal more 
intelligent planning and careful selection, 
and the old, old rule of seeing people 
and telling them the old, old story.” 

Bert K. Murphy, W. A. Alexander & 
Co., Chicago—“More time is spent on 
prospecting and my prospects afe more 
carefully selected than in previous years. 
Every man who has a family is no 
longer a prospect for me. He must have 
not only the money to make his first 
payment on the policy but some assur- 


ance he will not be in the Army in the 
next six months on a decreased income. 
I have been selling to an older class of 
men—ages 40 to 50. Generally speaking 
they must have incomes of $5,000 per 
year and usually average mwch larger 
than this figure. Because prospects are 
not as plentiful as formerly, I am more 
interested in selling volume and quality 
of business than number of cases.” 

William D. Dewar, Everett C. Miller 
Agency, Seattle—“‘My procedure this 
year is not materially different from last 
year. However, I am stressing the pay- 
ment of five years’ premiums in advance 
and showing paid-up insurance values at 
tue end of this period. Many people feel 
quite satisfied when they realize that 
they can have full protection for the 
premium paying period with paid-up in- 
surance values for life usually in excess 
of the premium they have paid, should it 
be necessary to discontinue premium 
payments before the end of the contract. 
This fact, of course, is more pronounced 
on the higher premium contracts.” 

Fred T. Moore, Everett C. Miller 
Agency, Seattle—“Since farmers were, 
in great part, recently deferred as to war 
service, on account of the fearsome food 
shortage, they must become my principal 
source of prospects, and I’m, of course, 
using all the gas a ‘B’ card will afford in 
farmer contacts. They are more pros- 
perous than at any time during the nine- 
teen thirties.” 

Work Habits 

“How much—and. how—do you organize 
your work habits under wartime condi- 
tions, Do you do much nighttime solici- 
tation?” 

Robert E. Newcomb, CLU, Home Of- 
fice Agency—“My work habits are more 
highly organized than in normal times 
due to the fact that I am unable to drive 
my car but a fraction of the miles ordi- 
narily required. This organization is ac- 
complished principally through the use 
of the telephone in making definite ap- 
pointments before I make any calls. 
There is no more night work than usual 
for me, but this is due to the fact that 
a large percentage of my business has 
always resulted from nighttime solicita- 
tion.” 

James A. Elam, H. E. Wuertenbaecher 
Agency, St. Louis—“I try to organize 
my work as much as possible, so that 
every morning I have a definite number 
of prospects to see that day. Those pro- 
spects whom I have not closed are set 
up for a follow-up at a definite later 
date. On new names which I receive, 


I always make it a practice to send them 
one or more Direct Mail pieces before 
calling. This, I believe, is a great help 
in paving the way for my call. © 

At the present time, I am using my 
extra copies of the Estate-o-graph for 
this purpose. According to my records 
56% of the business I have written was 
written on the first call. I find it very 
necessary to make night calls when I 
can obtain a definite appointment with 
the prospect. About 28% of my sales 
were made in this manner.” 

Approach 

“What do you say, what words do you 
use, to make it possible for you to dom- 
nate the interview during the first sixty 
seconds?” 

J. Weldon Crawford, Allan Gates 
Agency, Little Rock—“If a new idea of 
ours looked particularly attractive to you, 
and you needed it, and if it contained 
all the best features of our many plans 
boiled down into this one contract, could 
you save $10 per month? 

“Here’s the idea and it will only take 
a few minutes to show you this plan.” 

“How do you go about getting in to see 


business people outside their working 
hours; Do you use Direct Mail as pre- 
approach?” 

Wm. G. Seeburger, Home Office 


Agency—“Most people today have very 
little spare time. They are doing at least 
two jobs and sometimes more, including 
civilian defense activities, community 
projects, etc. Consequently, I feel’ that 
out of consideration the best way to 
operate is to use Direct Mail as a pre- 
approach and then follow it up with a 
telephore appointment. People appre- 
ciate this consideration, and my results 
in this respect have been highly satis- 
factory.” 

Floyd C. White, CLU, Wm. H. Nicholls, 
Jr., Agency, Grand Rapids—‘“T make ex- 
tensive use of the telephone; as a mat- 
ter of fact, I seldom call upon a person 
without previously having made an ap- 
pointment. Most of my business is done 
during the business day. I have not ex- 
perienced too much difficulty in getting 
appointments during business hours. 
However, occasionally, a business or pro- 
fessional man would prefer to visit about 
his program in general during evening 
hours or on a week end. In every in- 
stance I make the appointment accord- 
ingly. 

At least fifty per cent of my inter- 
views take place at my own office. The 
percentage of sales is about the same. I 
do not use Direct Mail as a pre-approach. 








NOTICE 


In order to prevent delays in delivery of mail to this office the Post 
Office Department has requested us to notify all correspondents to use 
the Postal Unit Numbering System in addressing mail to us, as follows: 


THE EASTERN UNDERWRITER 
41 Maiden Lane, 
New York 7, N. Y. 





Will all subscribers kindly notify us of their Postal Unit Number 
so that we can correct our records accordingly to facilitate 
delivery of copies of The Eastern Underwriter. 








I do, however, believe in Direct Mail. Tl 
main reason for not using it is the fac 
that I have over six hundred policies o: 
my books and from that group I am able 
to get a good volume of  busines,, 
Through my policyholders, I constantly 
seek prospects. As a matter of fact, | 
use my policyholders as a direct cente: 
of influence.” 

R. D. Smalley, Everett C. Miller 
Agency, Seattle——“When I go to see 3 
man, I go to see him for some specific 
purpose, and therefore, after the intro- 
duction as to whom I am, and who sent 
me to see him, I generally say, ‘What | 
came to see you about was this,’ and 
then go on from there showing him what 
I wanted to see him about. I try to 
make it something to his interest, so i! 
is not hard to dominate the intervie, 
for the first sixty seconds.” 

: Mortgage 

How do you get hold of mortgage 
coverage leads, and what is your sales 
technique ?” 

Harris F. Hawkins, Kenneth W. Con- 
rey Agency, Pittsburgh—“One point | 
may elaborate on is the source of leads. 
They are as follows: 

Company leads. 

2. New plans of lots. (I simply drive 
around in a new plan of lots taking 
down the names of the streets and the 
house numbers, check them in the City 
Directory, and then send them a letter. 
The follow-up telephone call is usually 
two davs after the letter has been 
mailed.)” 

Pe Selling To Women 

Of the women’s market classifications, 
such as wealthy, working, professional, 
career, housewives, young girls, which do 
you find the best market at this time?” 

Helen G. Stewart, Home Office Agency 
—“T think the women’s market is pretty 
much the same today as it has been— 
at least for me. I am still selling teach- 
ers, business and professional women, 
young girls (unless they are too involved 
with the armed services) and some 
women of wealth. Have not been too 
successful with the average housewife.” 

Polly Kittredge, Norman W. Rowley 
Agency, Boston—“Of the women’s mar- 
ket classifications, I find those working 
in war jobs the best group; professional 
women I would rate as second;: young 
girls, third: and housewives, fourth.” 

“The professional woman today has no 

(Continued on Page 10) 


Elect Bodine 


(Continued from Page 5) 
Bodine was awarded the Silver Star and 
the Purple Heart, and was made a 
Chevalier of the French Legion of Honor. 
In 1920 he was appointed major, Penn- 
sylvania National Guard, and assigned to 
the 108th Field Artillery, a Philadelphia 
regiment. In 1923 he was appointed 
lieutenant colonel and served as regi- 
mental executive until 1937, when he 
transferred to the Inactive National 
Guard. 

Born in Philadelphia, Mr. Bodine at- 
tended the Episcopal Academy, Phila- 
delphia; St. Paul’s School, Concord, 
N. H.; and Harvard College. Following 
study abroad he entered the Law School 
of the University of Pennsylvania, was 
graduated in 1914, and became associ- 
ated with the law firm of Morgan, Lewis 
& Bockius. In 1919, upon return from 
service in World War I, he entered the 
employ of U. G. I. In his service there 
he has been secretary of executive and 
finance committee, vice president and 
general manager, vice president in charge 
of finance and chairman management 
group. From 1934 to 1940 he served as 
executive vice president and has been 
president since 1940. 

Mr. Bodine maintains active member- 
ships in the Pennsylvania Society of 
Sons of the Revolution, Pennsylvania 
Historical Society, the Pennsylvania So- 
ciety, American Academy of Political 
and Social Science, Franklin Institute, 
the Philadelphia and American Bar As- 
sociations, the Newcomen Society of 
England, American Society of Inter- 
national Law, Foreign Policy Association, 
American Academy of Political Science, 
and Military Order of the World War. 








June 


ject t 


law. 
forthe 
as foll 
The 
was 1 
unsatl 
if tak 


} incom 


4 
iu 







nuity 
and n 
po sik 
ploye 
of th 
may | 
the € 
know: 
law 0O 
Boare 
lines” 


most 
ablins 
any | 
of ye 
at hig 
ment 
vidua 
termi 
left \ 
of h 
perio 
profi 
of th 
that 
the t 
loyet 
incut 
retir 
recel 
Inte1 
to reé 
ing 
mula 
retir 
whic 
than 
cove 
hase 
be f 
but, 
tion, 
requ 
vide: 
$3,0 
bene 
that 
be « 
fits 
be n 
tion 
emp 
W 
duct 
dedi 
rest 
high 
mitt 
spre 
ten 
deg 
inte 
mar 
latic 
pen 
no | 
whi 
pro} 
anc 
cov 
suc! 
bett 
abo 
tak 


y 
tha 
star 
rais 
istt 
ove 
trol 
of 
may 
typ 














E june 25, 1943 


SPH A PAAR TE ALINE AOR 
a t— Lie—+- 
5S G EIU 







SEEN 















Page 9 











Pension Trusts 


4 (Continued from Page 3) 

q ject to individual interpretation of the 
S law 4 i 

| forthcoming regulations may clarify are 


=» as follows: : 
The cost of the insurance protection 


was mentioned as a possible source of 


» ynsatisfactory public relations, especially 


—— 


if ‘aken as the excess of the retirement 
income premium over the retirement an- 
nuity which, of course, is only a working 
and not an actuarial rule, but there is a 
possibility that the portion of the em- 
ployer’s contributions equal to the cost 
of the insurance protection, however, it 
may be calculated, is taxable income to 
the employe each year. Our counsel 
knows of no decision under the present 
law on this point although there was a 
Board of Tax Appeals case along these 
lines under the prior law. Both the 
question of the method of calculating the 
cost and whether the cost is taxable in- 
come to the employe or not will be set- 
tled, it is hoped, by the new regulations. 

Latitude in Benefit Formula 

A pension trust frequently, if not al- 
most invariably, contains a provision en- 
abling the employer to discontinue it at 
any time. In a relatively short period 
of years the officers and other employes 
at higher ages will come into their retire- 
ment allowances and if, after these indi- 
viduals have actually retired, the trust is 
terminated, the majority of employes are 
left without protection. Thus, in a period 
of high earnings, such as the current 
period, a very substantial proportion or 
profits can be set aside for the benefit 
of these favored classes, the result beins 
that the retirement plan, ostensibly for 
the benefit of all employes, costs the em- 
loyer very little due to tax savings and 
incurs no tax liability on the part of the 
retired employes until they commence to 
receive their retirement benefits. The 
Internal Revenue Department may seek 
to remedy such weaknesses by prescrib- 
ing the latitude which the benefit for- 
mula may take as to the amount of 
retirement income in the case of plans 
which exclude employes earning less 
than $3,000. The logic of not providing 
coverage for such employes is, no doubt, 
based on the assumption that they will 
be properly covered by Social Security 
but, to be consistent with that assumn- 
tion, the forthcoming regulat‘ons may 
require that the retirement income pro- 
vided for employes earning more than 
$3,000 be in line with the Social Security 
benefits. Or, if the regulations recuire 
that practically all classes of emnloyes 
be considered eligible, additional bene- 
fits over and above Social Security may 
be made subject to about the same rela- 
tionship to salary for all classes of 
employes. 

What will be the regulations for de- 
ductions where, in effect, amortizing tax 
deductions is involved? Will they not 
restrict opportunities of using current 
high profits for such deductions bv ner- 
mitting them in the first few years or 
spreading them over a fixed neriod of 
ten years or so, thereby providing some 
degree of assurance of the employer's 
intention to keep the pension plan ner- 
manently in operation? Whatever regu- 
lations may finally emerge for governing 
pension trusts, broad justification will, 
no doubt. rest upon reasonable coverave 
which clearly meets social needs. By 
proper direction and control life insur- 
ance, I am confident. will supply that 
coverage. In fact, unless we do exercise 
such direction and control, it would be 
better for us that a millstone were hanged 
about our necks than to have under- 
taken to write this class of business. 

Special Tyne cf Contract 

You will readily agree by this time 
that my discussion, as I indicated at the 
start, is more in the nature of problem- 
raising than problem-solving, due to ex- 
isting uncertainties and pending changes 
over which we have only limited con- 
trol. May I add, however, that the use 
of individual policies for pension trusts 
may lead to the development of a special 
type of contract somewhere in between 


Some of the questions which the’ 





individual and group which will reduce 
the insurance benefit and cash. equities 
to a lower level, provide an actuarially 
sound basis for the pens:on benefit, and 
adjust the loading in the gross premium 
to such commissions and other expenses 
as may be properly chargeable to this 
business on the mass principle. 

Let me explain that the word “legiti- 
macy” as applied to pension trusts should 
not be given, as you may infer from the 
preceding comments, a strictly legal in- 
terpretation. Ferrero, in his “Recon- 
struction of Europe” has established the 
fact that legitimacy in a political or gov- 
ernmental sense was the principle on 
which the Peace of V‘enna in 1815 was 
based, which peace with minor interrup- 
tions lasted for one hundred years. Let 
us direct the development of pension 
trusts along lines of legitimacy in the 
“good society” sense so as to assure its 
permanence as a source of new business 
of optimum desirability. 





BOSTON LIFE MEN MEET 

The June meeting of the General 
Agents & Life Managers Association of 
Boston, Inc., was held last week at the 
Parker House. Joshua B. Clark, gen- 
eral agent, State Mutual, presided. 
George Avery White, president of the 
State Mutual, spoke on “Some Changing 
Trends in Life Insurance.” 


SHEPHERD HEADS IOWA ASS’N 
Governor B. B. Hickenloope:, Herbert 
Hedges Among Speakers at Annual 
Meeting and Sales Congress 
C. V. Shepherd, general agent at Cedar 
Rapids for the National Life of Vermont, 
was elected president of the lowa State 
Association of Life Underwriters at the 
annual meeting held in Des Moines. Oth- 
er officers elected were: Charles J. Strat 


ton, Metropolitan, Dubuque, first vice 
president; W. E. Steely, Mutual Life, 
Waterloo, second vice president; Fred 
Van Rheenan, Prudential, Sioux City, 


secretary-treasurer; Wallace 
Bankers Life of lowa, Cedar 
state and national committee. 

The annual sales congress of the as- 
sociation was opened by an address by 
lowa Governor B. B. Hickenlooper. Oth- 
er speakers were: Herbert Hedges, Kan- 
sas City general agent for the Equitable 
of Iowa, and vice president of the Na- 
tional Association; Boyd Fisher, associ- 
ate field director, war savings staff of 
the Treasury Department, Washington, 
D. C.; A. R. Jaqua, associate editor of 
the Diamond Life Bulletins; Arthur F. 
Priebe, Penn Mutua! agent at Rockford, 
Il. President Henry G. Harmon, of 
Drake University, closed the sales con- 
egress with an address on “You Have 


What We Want.” 

















that the Berkshire Social Security Service 
Approach has produced thousands of dollars 
in new business for associates and brokers? 





The Federal Social Security Act provides merely 
a backlog of security and protection to meet only 


the basic requirements. 


The Berkshire’s Social Security Service is de- 
signed to supplement these basic benefits through 
the medium of Legal Reserve Life Insurance. 


The Service has had eighteen months of prac- 
tical tryout in the field. It is sound, practical, 


and sure-fire. 


“« Berkshire 


GENERAL 
AGENT 


LIFE INSURANCE COMPANY 


(Incorporated 1851) 
HARRISON L. AMBER, President - PITTSFIELD, MASSACHUSETTS ~~ 
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International Claim 
Acs’n Meeting Plans 


AT CHICAGO SEPT. 13 AND 14 


President Willard E. Hein Announces 
Special Legal Research Work Being 
Done for Seminar Material 
Special research of current legal cases 
is being undertaken by the legal com- 
mittee of the International Claim Asso- 
ciation, in the preparation of background 
material for the seminars at the annual 
meeting to be held September 13-14 at 
the Edgewater Beach Hotel in Chicago, 
it is announced by Willard E. Hein of 
the State Mutual Life, president of the 

associatiqn. 

“Never before has there been such an 
urgent need for unification of purpose, 
plan and action as we have at the pres- 
ent time,” Mr. Hein said, in commenting 
on the convention program. “Our eco- 
nomically important insurance profession 
is charged with an outstanding responsi- 
bility calling for unprecedented coopera- 
tion. In acceptance of this responsibil- 
ity, it is important that we closely scan 
all current legal problems and war deci- 
sions, to develop a sound base for coordi- 
nated action by all member companies.” 

The work of the legal committee is 
under the chairmanship of Kenneth C. 
Berry of the Lumbermens Mutual Casu 
alty of Chicago and its findings will be 
divided into four sections, each unit re 
porting to the specific seminar covering 
one phase of the business, accident and 
health, life, disability and Industrial in- 
surance. 


ST. LOUIS ASSN. ELECTS 
George H. Means, St. Louis district 
manager for the Metropolitan Life, was 


elected president of the Life Under- 
writers Association of St. Louis at the 
annual meeting held last week. He suc 


ceeds William J. Cusick, New York Life. 
Other new officers elected are: vice 
presidents, Don C. Cramer, Prudential; 
Ralph D. Lowenstein, general agent, 
Massachusetts Mutual. New members 
of the board of directors are: C. H. 
Erickson, Metropolitan; H. E. Schepp- 
ner, John Hancock; Ralph Johnston, 
Kquitable Society; Robert Cranston, 
Phoenix Mutual; C. J. Kotthoff, Reli- 
Life; John Laver, Mutual Benefit; 
Zelma Fisher, New York Life. 


ance 
Mrs 
EQUITABLE OF IOWA GAINS 
The Equitable Life of lowa recorded 
its fifth consecutive monthly gain for 
1943 in Mav, when the field force paid 
for $4,509,416 in life insurance and annul 
ties for a gain of $916,702, or 25.5% over 
total volume paid for in May, 1942, 
Rav E. Fuller, agency vice president, 
announced. The total new business paid 
for during the first five months of 1943, 
including annuities, is $32,712,385, repre 
senting a gain of $9,722313, or 42.3% 
over the new sales for the correspond 
ing period of last year. 
Life insurance in 
$643,460,785, a gain of 
the first of the year. 


the 


totals 
since 


force now 
$9,027,772 


ELECT WILLIAM B. HARDY 


William B. Hardy was elected presi- 


dent of the Cincinnati Association of 
Life Underwriters at the annual meet 
ing held recently. Mr. Hardy is with 


Guy D. Randolph & Associates, Cincin 
nati agents for the New England Mutual 
Paul F. Clark, vice president, John Han- 
cock, spoke. Other officers are: George 
Vinsonhaler, CLU, vice president; Rob 
ert F. Ives, secretary; Paul H. Burk 
man, treasurer; representative to Ohio 
State Association of Life Underwriters, 
Burt H. Wulfekoetter, CLU; directors, 
three years, Philip C. Bake and Arthur 
P. Barringer; two years, W. Thomas 
Strange and W. Henry Blohn; one year, 
Harry S. Pressler and Thomas H. Me 
Cartney. 


Captain Henry S. Miller, formerly with 
the Dallas agency of the Bankers Life, 
Des Moines, is now commanding officer 
of a gasoline supply company in North 
Africa, 
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Heads Brooklyn Supervisors 


ANDREW M. 


CHRISTENSEN 


Andrew M. Christensen, agency or- 
ganizer, New York Life, 26 Court Street, 
Brooklyn, will be installed as president 
of the Brooklyn Life Supervisors, today, 
at the annual outing of the association 
to be held at Bear Mountain. Other 
officers to be installed are: vice presi- 
dent, Bernard Haas, agency organizer, 
Mutual Life, 16 Court Street; secretary- 
treasurer, Herman Reinis, associate gen- 
eral agency, Manhattan Life, 60 East 
Forty-second Street, New York. 





Penn Mutual Seminar 
(Continued from Page 8) 


increase in salary, but does have a higher 
cost of living and higher taxes to make 
saving a problem. What is your answer 
to that problem?” 

Rebecca H. Sharry, Osborne Bethea 
Agency, New York City—“I find that 
the women’s market is perhaps the most 
fertile field today, least tramped upon 
and least solicited. It has never been 
my experience to have a woman prospect 
tell me that she has had four or five 
insurance salesmen approach her in one 
day. Needless to say, such a condition 
does exist in the male market. The 
average female prospect is interested in 
a savings plan which would some day 
give her enough funds on which to re- 
tire. The Retirement Income policy an- 
swers such a need. 

“The professional woman of today I 
find is in a better state financially than 
she has ever been, with some few excep- 
tions. The woman physician for the first 
time has taken over extensive medical 
practices and is doing work for two or 
three doctors who have gone into the 
service. Such vocations as engineer 
chemists, technicians, and many highly 
specialized lines have been opened to 
women for the first time, with very at- 
tractive incomes. Other positions, such 
as personnel, buyers, efficiency experts, 
etc., are also faring better at this time. 

“However, some few, as school teach- 
ers and office workers, are not as fortu- 
nate. Their salaries have not been put 
in line with the increase in cost of living 
and higher taxes, and I find that they 
are more difficult to sell additional sav- 
ings. On the other hand, the buying 
power of the individual is becoming more 
limited, which allows sufficient margin 
for savings.” 


IMPERIAL ADVANCES BROWN 


The Imperial Life of Canada an- 
nounces the creation of a new post with 
the appointment of H. B. Brown as 
assistant advertising manager to Clifford 
Elvins. He has been associated with the 
Imperial Life for his entire business 
career. 
























The recent 75th birthday anniversary 
of Cornelius A. Craig, president of the 
National Life & Accident, Nashville, took 
the form of a tribute to one of the most 
popular chief insurance executives in the 
country, and a man who is held in deep 
affection not only by his own establish- 
ment but by all the presidents of Ameri- 
can Life Convention companies. I never 
saw a finer display of flowers than that 
which was presented to him on his birth- 
The roses were the largest and 
most beautiful that I ever found on a 
similar occasion. Many of the flowers 
he gave to a hospital. 

Mr. Craig is the only man living who 
founded a company and saw it grow 
into a billion dollar institution. The 
home office of the National L. & A. is 
one of the most impressive looking build- 
ings in the South. 


day. 





Further proof, if it were needed, that 
women can sell life insurance as well as 
men and that the war is giving them op- 
portunity to prove it, was furnished by 
Mrs. Helen Church Fagan of the Madi- 
son, Wis., agency of the Bankers Life 
Co. of Des Moines. Mrs. Fagan was 
top producer among the seven Bankers 
Life agents, from as many agencies, who 
qualified to attend the Sales Training 
School held in Chicago the week of 
June 14. Mrs. Fagan not only sold more 
life insurance than the others who quali- 
fied, but she maintained her home, at- 
tended to her two minor children (her 
elder boy is serving in the U. S. Navy) 
and continued to take an active part in 
Parent Teachers Association, Woman’s 
Club, Y.W.C.A. and Civic Music Asso- 
ciation. 














HELEN CHURCH FAGAN 





More than 200 former employes of 
The Philadelphia Evening Ledger, gath- 
ering at a dinner dance in the Franklin 
Hotel, organized the Philadelphia News- 
paper Reporters Association. It will have 
an annual reunion. The Ledger, started 
in 1914, stopped publication after twenty- 
eight years. Editor and Publisher in its 
story of the dinner of the Ledger’s 
alumni, said about Evelyn Shuler of the 
Penn Mutual, the Ledger’s former star: 

The dinner virtually resolved itself 
into a testimonial in honor of Miss 
Evelyn Shuler, organizer of the affair. 
For years she was the Evening Ledger’s 
star by-line specialist, and is now direc- 


Design for Victory 


Field representatives of the Equitable Life of lowa are weaving a Design 


for Victory which is typically American. 


More than fifteen per cent of those comprising the Equitable of Iowa's field 
force are now in the armed services. Their contributions to the cause of Free- 


dom are self-evident. 


A {ull one hundred per cent of all Equitable of Iowa field representatives 
who are continuing to serve as Life Underwriters are also doing their part, by 
extending the benefits and services of Life Insurance more effectively and 
aggressively than ever before. Let us not minimize the importance of their con- 
tributions. Theirs is a very real responsibility in helping to preserve, through 
Life Insurance, the economic well-being of the home front. 


Additionally, Eauiowans on the home front are selling War Bonds and 
Stamps; they are serving on draft boards, as air raid wardens, auxiliary police, 
and in many other avenues of the war effort ... and they are investing gener- 


ously of their earnings in War Bonds. 


That is the American way of waging all-out war :.« an orderly, voluntary; 
democratic Design for Victory which Hitler can neither understand, nor stop. 


Eourrane LIFE OF INWA 
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HOME OFFICE 





HES MOINES 





— 


tor of public information for the Penn 
Mutual Life Insurance Co. Out of re- 
spect and admiration for “Ev’—as che 
is popularly known—a golden cigare‘te 
case appropriately engraved was _ pre- 
sented the official hostess. 

For the first time there was revealed 
publicly the story of Evelyn Shule:’s 
humanity in behalf of her fellow ein- 
ployes. When the Evening Ledger foid- 
ed into the mists of bankruptcy in Janu- 
ary, 1942, Miss Shuler converted her 
apartment in the Gladstone Hotel into 
a city room, opened an assignment book 
and marshaled a job-finding staff. Call- 
ing far and wide upon her many friends, 
Miss Shuler succeeded in placing more 
than 300 ex-Ledgerites in jobs. 





Flight Lt. William John Dierkes, for- 
mer special agent for the New York 
Life in his father’s general agency in 
Cincinnati, has been given the Distin- 
guished Flying Medal by King George 
of Great Britain. The citation says that 
Lt. Dierkes distinguished himself with 
the R. A. F. during many flights, in- 
cluding raids on Berlin, Hamburg, Essen, 
Milan and Spezia. Lt. Dierkes joined 
the R. A. F. in 1941 and flies a Lan- 
caster. Following his enlistment at 
Windsor, Canada, he spent nine months 
in flying in that country. He is a grad- 
uate of Purcell High School and _ at- 
tended the University of Detroit and 
Xavier University. 


The most excited person in Des 
Moines last week was Marjorie Miller 
Holmes, who works in the investment 
department of the Bankers Life Co. of 
that city. Her husband, Captain Jack 
Holmes, returned after sixteen months 
of active service abroad, most of it in 
North Africa, where he flew on more 
than forty bombing missions. Captain 
Holmes was decorated three times: Or- 
der of the Purple Heart, Distinguished 
Flying Cross and Air Medal with oak 
leaf cluster. Mrs. Holmes took the day 
off when he arrived. 





Uncle Francis. 





ACACIA DONATES SPACE 





Complete Facilities Provided to House 
One of Nation’s Most Modern Red 
Cross Plasma Centers 

William Montgomery, president of the 
Acacia Mutual, announced the donation 
of the’ entire third floor of the com- 
pany’s home office building, together 
with additional space on the first and 
second floors, to the American Red 
Cross to house blood donor facilities. 
When informing the home office per- 
sonnel of the necessary redistribution 
of Acacia’s departments, Mr. Montgom- 
ery said: “The Acacia Mutual has nine- 
ty-eight names on the national roll of 
honor. These ninety-eight boys have 
left our company to fight for the cause 
of free men everywhere. I feel the 
space they occupied in time of peace 
in the Acacia Building and will re- 
occupy when victory is won, is con- 
verted to the best possible use as a 
blood donor center. ... ” 

Former Red Cross blood donor facili- 
ties in Washington were entirely inade- 
quate to meet the increased demands 
for blood plasma. With the acquisition 
of the Acacia space, however, officials 
of the Red Cross are satisfied that thev 
will now be able to handle the city’s 
quota of 500 donors per day and even to 
increase that number. In addition to 
the donating room, the new center will 
provide for rest areas. a canteen and a 
refreshment room, offices, an apnoint- 
ment room, storage space and technical 
laboratories. 

The Red Cross will hold formal dedi- 
cation ceremonies for the blood donor 
center as soon as their new equipment 
is installed in the building. 


APPOINTS C. J. BEISEKER 

The Great-West Life announces the 
appointment of C. J. Beiseker at Fargo, 
North Dakota, as a district organizer 
for the company. He will operate in 
the adjoining territory assisting H. O. 
Anderson, North Dakota branch man- 
ager. 
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Left to right: Albert G. Borden, vice 


president, Equitable Society; Noel D. 
Maxcy and James F. Kane 


On Friday of last week a luncheon 
was given to James F. Kane, a member 
of the Noel D. Maxcy Agency, Equit- 
able Society, in honor of his fiftieth an- 
niversary with the company, by general 
agent Maxcy at the Brooklyn Club. Mr. 
Kane joined the Brooklyn agency of the 
Equitable June 19, 1893. In 1946, Mr. 
Kane will become eligible for monthly 
pension checks from the Equitable 
Society under its retirement plan for all 
agents, inaugurated in 1941. He is sixty- 
eight years old. 

Albert G. Borden, vice president and 
Arthur H. Reddall, assistant secretary, 
were the home office representatives of 
the company present at the luncheon. In 
addition to Mr. Maxcy, those present 
from the Brooklyn agency were: George 
Klein, Jr, and Ben Laeger, associate 
general agents; Gilbert Shelley, assist- 
ant to general agent; Wm. H. Mathers, 
cashier; George Gebhard, and Harold H. 
Letcher, assistant cashiers, and agents 
Mrs. Ethel Ganz Asie Harry Widmaier, 
Judah Trotzky, Sam Turner. 





Bankers Life Nebr. Gains 


The fieldmen of the Bankers Life of 
Nebraska turned in the best production 
record of any May in the company’s his- 
tory. Leading general agency honors 
were won by the V. A. Marshall agency 
of Fairbury, Neb., with a total paid vol- 
ume of $647,037. The Marshall agency 
has held this spot for the past ten years. 
One of the company’s newer agencies, 
H. E. English, Chicago, turned in a paid 
total of $370,920 to take second place. 
The English agency is only two years 
old. The company’s two leading special 
avents are members of this group. Lewis 
ag led with $106,364 written and paid 
for, W. Woodcock had a total of 
$0081. High personal producer for the 
+ ionth’ s campaign was General Agent C. 

. Stewart of Grand Island, Neb. His 
{ otal of written and paid was $208,775. 





PITTSBURGH ELECTIONS 





H. Weidner, President of Agencies 
Committee; E. Ripley Heads Life 
Insurance Trust Council 
Norbert H. Weidner, manager of Reli- 
ance Life, was named president of the 
gencies Committee of Pittsburgh, and 
: rroll Ripley, Northwestern Mutual Life, 
vas named chairman of the Pittsburgh 
life Insurance & Trust Council, at the 
anual meeting held last week in the 
Duquesne Club, Pittsburgh. Both or- 
vanizations are affiliates of the Pitts- 
hurgh Life Underwriters Association. 
kenneth W. Conrey, Penn Mutual, was 
elected vice president of the Agencies 
Committee, and Alexander P. Reed, Fi- 
delity Trust Co., vice chairman of the 
life Insurance & Trust Council. Ross 
S. Edgar, secretary - treasurer of both 
groups, was reelected to the same office. 


WILLIAMS HEADS NEWARK CLU 
Frank A. Williams, president of the 
New Jersey State Association of Life 
Underwriters and former president of 
the Life Underwriters Association of 
Northern New Jersey, has been elected 
president of the Newark Chapter, CLU. 
officers are: vice 
3elkin, Prudential; secre- 
_Charles E. Brewer, Jr., 
Mutual Benefit; trustees, Howard C. 
Lawrence, chairman, Lincoln National; 
William T. Larson, Mutual Benefit; Al- 
bert J. Shick, Prudential, and Henry M. 
Kennedy, Prudential. _ 
_Mr. Williams is with the John E. 
Clayton agency in Newark, Massachu- 
setts Mutual. He is also a member of 
the Life Insurance & Trust Council of 


Other new president, 
Emanuel M. 


tary-treasurer, 


North Jersey, the Down Town Club, 
American Legion Goodfellowship Post 
189, Harvard Club of New Jersey and 


Eureka Lodge 39, F. & A. M. 





’ ’ 

Travelers’ Ass’t Treasurer 

Richard G. Cady has been appointed 
assistant treasurer of the four Travelers 
Insurance Companies. 

Mr. Cady was graduated from Kent 
School, and in 1929 from Sheffield Scien- 
tific School at Yale University. In July 
of that year he entered the employ of 
the Travelers in the treasurer’s office, 
where he had been continuously since 
that date. While at Yale, Mr. Cady was 
a member of the varsity hockey team 
and captain in his senior year. He was 
also a member of the St. Elmo Club 
there. 

Mr. Cady’s father, Ernest H. Cady, 
was for many years connected with the 
Travelers, being superintendent of the 
payroll audit department from 1903 to 
1926 and assistant secretary of the com- 
pensation and liability department from 


1926 through 1939. 








SALES “BRIEFS” 


BLUEPRINT for 


REATER FAMILY PROTECTION 





FOR THE BROKER 





FAMILY INCOME — LONG TERM CONTRACT 


This new Connecticut General contract has many advantages 


for the m 


must obtain it at low premium cost. 
It meets future requirements, too, through 


some cases to age 70. 


its flexible conversion privilege. 


an who needs greater family protection now and who 


Provides protection in 


The plan outlined below is 


based upon a $10,000 contract for a man age 35. 


Pays $10,000 to $36,000 in event ot dean within 20 years. 


Benefits for 20 years: If death occurs within 20 years, guaranteed 
monthly income of $100 for remainder of 20 year period. Maximum 
possible benefit under this provision $24,000. 


In addition, at the end of this period, or at death up to age 60, $50.40 


a month thereafter for 20 years to beneficiary. 


Maximum potential 


value under this provision, $12,096. 


The right to exchange this contract without medical examination for 
$10,000 permanent insurance (at attained age, up to 5 years before 


expiring). 


Disability waiver of premium available with this contract. 


Connecticut General’s broad sub-standard 


WEW 
SUB-STANDARD 


program offers you a real opportunity to 
enlarge the scope of your market and reduce 
your rejection rate. 


The Company con- 


siders sub-standard contracts to cover extra 


COVERAGE 


mortality rated up to 500% (five times the 


normal mortality rate). 


CONNECTICUT 
GENEKAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


. 





LIFE INSURANCE, ACCIDENT 
AND HEALTH INSURANCE, 
SALARY ALLOTMENT INSUR- 
ANCE AND ANNUITIES. ALL 
FORMS OF GROUP INSUR- 
ANCE AND GROUP ANNUITIES 





Phoenix Mutual Home 
Office Staff Praised 


TRIBUTE TO SERVICE MEMBERS 





President Collens Commends Patriotic 
Cooperation in Meeting Wartime 
Conditions 





In an article addressed to all emploves, 
Arthur M. Collens, president of the 
Phoenix Mutual, this week commended 
members of the home office staff for 
their patriotic cooperation in meeting 
wartime conditions. The article appeared 
in the latest issue of The Phoenix Quill. 
In paying tribute to the 107 Phoenix 
Mutual people now in the armed forces, 
Mr. Collens said, “They are the ones 
who are making the real sacrifices and 
doing the hard job. However, many of 
us have to perform the unspectacular, 
but very necessary, role of carrying on 
at the home front. Let us continue to 
do so not only for our own satisfaction 
but so that, when victory comes, and 
our associates return, they will be proud 
of us.’ 

Mr. Collens praised the employe staff 
for their record in the purchase of war 
bonds and stamps; support of war chari- 
ties and philanthropic services; dona- 
tions of blood to the armed forces ; par- 
ticipation in civilian defense activities, 
Red Cross services, and volunteer hospi- 
tal work. 

Tracing the company’s part in the war 
effort, Mr. Collens stated that, in the 
first four months of this year, the Phoe- 
nix Mutual had invested $12,500,000 in 
government bonds—an amount which ex- 
ceeded the total premium income re- 
ceived from policyholders during this 
period. “In addition,” said Mr. Collens, 
“the company is wholeheartedly cooper- 
ating with the various branches of the 
service in endeavoring to keep in force 
the life insurance of policyholders on 
active duty. There also is complete team- 
play between the company and the gov- 
ernment in the payment of claims on 
those who have died in action. In war- 
time, with so many family members away, 
it is even more important than in peace 
times that the payment on claims, annui- 
ties, settlement options, etc., should be 
promptly remitted.” 





MORRIS SHULTZ RAISES FUND 





Special Agent of Wofford Agency Ac- 
tive in Campaign for Insti- 
tute in Haifa 

That servicing policyholders and serv- 
ing the needs of the community can go 
hand in hand was effectively demon- 
strated by Special Agent Morris Shultz 
of the Manhattan Agency of The Pru- 
dential (Harris Wofford). While main- 
taining his excellent record as a leader 
in securing new business this year, he 
was one of the prime factors responsible 
for raising close to $25,000 for the He- 
brew Institute of Technology in Haifa. 
This institution—the largest of its kind 
in the Near East—has made an essential 
contribution to the war effort by sup- 
plying British Armed Forces and indus- 
tries in that area with research men and 
technically trained personnel. 

Brigadier General Frederick H. Kisch, 
chief engineer of Montgomery’s Eighth 
Army, was a trustee of the Institute and 
many graduates of the school served 
under him as engineers and technicians 
in the North African campaign. The en- 
gineering skill and knowledge of these 
young men were a contributing factor of 
great importance in the victories which 
fell to the Allies. 


STATE MUTUAL GAINS 

The State Mutual announces a 65.97% 
paid business gain in May over May a 
year ago. The increase for the first five 
months of this year is 10.36% after end- 
ing January with a 50% loss against Jan- 
uary, 1942. May’s business represents 
the fourth consecutive paid-for increase 
Submitted business for the five months 
of this year shows an increase of 40.13%, 
with May contributing an increase over 
May, 1942, submitted of 33.51%. 
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MANUEL GELLES 


Manuel Gelles, 


assistant actuary of the 


Mutual Life of New York since 1937, 
has been promoted to the position of 
associate actuary effective immediately, 
according to J. B. Maclean, vice presi- 


dent and actuary of the Mutual Life. 

\ Fellow of the Actuarial Society of 
\merica and of the American Institute 
of Actuaries, Mr. Gelles joined the actu 
iryv’s department of the company in 1924 
after graduation from New York Univer- 


if 


G. HUTH AWARDED CITATION 


Provident Mutual General Agent Hon- 
ored by Treasury Department for Pro- 
moting Sale of War Bonds 
Henrv Morgenthau of the United 
States Treasury is signatory of the cita- 
on which was awarded to George Huth, 
eneral agent of the Provident Mutual, 
Chicago, for his leadership of the work 
which more than 700 life insurance 
cents doing to install pavroll sav- 
es plans for the sale of War Bonds. 
The work is carried through eight divi- 
s divided into seventy-five teams. Di- 
nm heads met vesterday to discuss 


: . Zs oe 
plans tor increasing Chicago’s invest- 
ment in War Bonds through Payroll 
Savings Plans. The goal is to increase 


ales from the present twenty-five mil- 
lion a month to fiftv millions a month 
cember. Mr. Huth said that the 
is in keeping with the Treasury 
tment’s efforts to halt the threat 
nflation 
In accepting the citation, Mr. Huth de- 
clared that he was accepting it in behalf 
f than 700 life agents who 
been active since before Pearl Har- 
or in installing the Payroll Savings 
Plans for sale of War Bonds. 


ncereas¢ 


more 


JOINS BRUCE PARSONS AGENCY 


|. Ff. Ramsey, manager of the Bruce 


Parsons agency, Mutual Benefit, Chi- 
cago, announced that Knowles B. Hol- 
1, 1] 1, < signed - a10e ’ . 27) 7° 

wel 1a ined an agents contract 
with that office. In making the an- 


nouncement, Mr. Ramsey revealed that 
Mr. Hollowell was the first insurance 
man he met when he came to Chicago 
in 1936 from New York. Before entering 
the insurance business twelve years ago, 
Mr. Hollowell was in the newspaper ad- 
field He entered the insurance 
business with the New England Mutual. 
Three vears later he became a broker for 
all lines though specializing in life in- 
surance for estate taxes. From 1938 to 
February of this vear he was with the 
Connecticut Mutual 

Mr. Ramsey was made general mana- 
er for the Parsons agency in April, 
1942, when Lt. Col. Parsons entered the 
\rmy. When last heard from Lt. Col. 
Parsons was in North Africa. 


vertising 


Evelyn Shuler Lauds 


American Newspapers 


SPEAKS AT PRESS LUNCHEON 


Pennsylvania ra Told Newspapers 
Have Donated $60,000,000 Free 
Space in War Effort 








The American Press should be given 
a distinguished service medal for gal- 
lantry in action on the home front and 
for its super-performance in patriotism, 
according to Miss Evelyn Shuler, direc- 
tor of public information for The Penn 
Mutual, who spoke before the fifth an- 
nual spring round table luncheon of the 
Pennsylvania Women’s Press Associa- 
tion, Eastern division, at the Adelphia 
Hotel. “The newspapers of the nation 
have donated more than $60,000,000 worth 
of free space in the war effort and have 
carried the major share of the load of 
patriotic propaganda,” Miss Shuler said. 
“They have been the main channel 
through which rationing information and 
O.P.A. news have been transmitted to the 
public, they have aided whole-heartedly 
in the sale of War Bonds, they put over 
the national scrap drive, they have given 
space to tons of O.W.I. handouts, and 
have been generous beyond words to 
civilian defense and other volunteer ac- 
tivities.” 

The press also can be trusted to handle 
its own censorship, in the opinion of 
Miss Shuler, veteran newspaper woman 
who served for twenty years on the late 
Evening Public Ledger, Philadelphia. 
“The press of America has been carrying 
more than its share of the burden of 
the war at home, but it has been taken 
pretty much for granted,” Miss Shuler 
said. “It’s time that somebody gave the 
press recognition out loud. Now that 
I’m in the insurance business, I’m frankly 
worried about my former colleagues. 
Newspaper people are a strange crew. 
They live fantastically—with the attitude 
that they’ll live forever—never be old— 
or know a financial rainy day. They are 


notoriously prodigal, profligate and im- 
provident. They usually have to borrow 


to reach pay day. Pardon a personal 
reference but when I worked on the 
Evening Public Ledger I knew that if 
they suddenly didn’t like the shape of my 
nose and fired me after more than twenty 
years’ service they would have to pay 
me a dismissal bonus that ran into sev- 
eral thousand dollars. Today there is no 
Evening Ledger—and no severance bonus 
—if you see what I mean. I wish I had 


been smart enough years ago to think. 


of a possible rheumatic future as well as 
the romantic present. To paraphrase, 
nothing is sure in life except death, taxes 
and insurance.” 
Ledger Reunion Dinner 

An article in Editor and Publisher, 
newspapermen’s magazine, tells of a re- 
union dinner held May 29 in Philadelphia 
by 200 members of the staff of the late 
Evening Ledger, which was a testimonial 
to Evelyn Shuler, who for twenty years 
was the Ledger’s featured writer. When 
the paper went out of business, Miss 
Shuler turned her apartment into an em- 
ployment office for the purpose of get- 
ting jobs for the newspaper’s employes 
then out of work. Within a couple of 
months, she landed positions for over 
300 of the Ledger staff, including clerical 
help. Former Ledger employes are now 
scattered in various parts of the city. 

After leaving the Ledger, Miss Shuler 
turned to free lance publicity writing, 
but was invited by President John A. 
Stevenson to accept an appointment as 
director of public information for the 
Penn Mutual, the position she now holds. 

At the reunion dinner, Miss Shuler was 
presented with a gold cigarette case, in- 
scribed “A token of our esteem from 
your friends of the Evening Public 
Lenger.’ 
Lincoln National, Ok- 
was recently elected Lieu- 


James P. Blake, 
lahoma City, 


tenant Governor for Oklahoma by the 
Optimists Club. 


H. H. Jackson Discusses 


Human Obligations 


IN DEFENSE OF ACTUARIES 


Former American Institute President 
Outlines Assumptions by 
Ungenerous Critics 


National 
in his presidential ad- 


Henry H. Jackson, 
Life of Vermont, 
dress before the American Institute of 
Actuaries recently, discussed “The Moral 
Obligation to be Human.” Speaking in 
defense of actuaries, who are classified by 
“wngenerous critics” as one of two races 
of men—the human and the actuarial, 
Mr. Jackson said that such criticisms ap- 
pear to be based on three assumptions; 
that the actuary takes his professional 
duties very seriously indeed; that in the 
performance of these duties the actuary 
is involved in highly abstruse mathemat- 
ical computations which he can not or 
will not make crystal clear to the man in 
the street; and that the actuary comes in 
time to devote all his leisure hours to the 
contemplation of profound puzzles, 
mathematical and philosophical. 

“The only thing discreditable in taking 
your work seriously,” Mr. Jackson said, 
“would appear to lie in the possible con- 
sequence of taking yourself too seriously, 
in allowing a sense of professional dig- 
nity to crowd out qualities of still greater 
importance—a just sense of proportion, 
a sense of humor, a recognition of the 
moral obligation to be human. If any 
considerable group of professional men, 
whether actuaries or not, despise these 
fundamentals, they do so at their peril. 
When a whole people, leaders and hench- 
men alike, deliberately cultivate con- 
tempt for these humanities, scrapping in- 
nocent merriment and other intellectual 
luxuries for the better oppression of 
minorities and the greater glorification of 
Mars, such an aberration can plunge our 
whole world into the dark backward and 
abysm of war, as the un-Nazified na- 
tions were too slow in realizing. 

Mr. Jackson said that when men are 
rightly employed their amusement grows 
out of their work. He believes that in 
its mere performance actuarial work af- 
fords relatively an exceptionally high 
degree of mental pleasure. “If, in con- 
sequence, some of our eminent practical 
actuaries derive so much. satisfaction 
from their professional duties that the 
further pursuit of somewhat similar prob- 
lems affords them genuine diversion in 
their leisure hours, are they not thereby 
proved not at all inhuman but rather 
happy beyond the lot of most mere mor- 
tals?” 

Commenting on the reports of the 
profundity and inhumanity of actuaries 
in general, Mr. Jackson said that they 
appear to be greatly exaggerated and to 
be based on very slight acquaintance with 
individual actuaries. He pointed out the 
important contributions which actuaries 
are constantly called upon to make and 
which they make gladly and generously 
to the causes, little and big, of their own 
neighborhood, their city, or their state. 


actuary, 


” 








HOLLIS L. WOODS ELECTED 


Hollis L .Woods, general agent for the 
Mutual Benefit, has been elected presi- 
dent of the Hartford Life Underwriters 
Association for the vear 1943-44. He 
succeeds Frank Alberts, Aetna Life, who 
served until April, at which time he re- 
signed to enter the Navy. The affairs 
of the association for the past several 
months have been guided by Vice Presi- 
dent Thomas Hensey, manager for the 
John Hancock. Other officers elected 
are: Richard D. Wolf, Connecticut Gen- 
eral, first vice president; Fiske H. Ven- 
tres, Fidelity Mutual, second vice presi- 


dent; Francis T. Fenn, Jr., Connecticut 
Mutual, secretary ; Clare B. Scott, Aetna 
Life, treasurer. New directors elected 


are Colbert K. Barrows, Travelers; Karl 
R. Stemlau, New England Mutual, and 
Francis Fenn. 





In New Post on West Coast 









































SOPHIA BLIVEN 


Sophia Bliven, well known life insur- 
ance woman, and a leader in Life Un- 
derwriters Association activities who 
recently moved to California, 
appointed unit manager of the new Cali- 
fornia-Western States Life’s women’s 
unit in Los Angeles, according to an an- 
nouncement by Ray P. Cox, vice presi- 
dent and manager of agencies. 

During her twelve years’ association 
with Penn Mutual in Philadelphia, Miss 
Bliven achieved widespread recognition 
as a women’s agency builder. Starting 
from scratch, she achieved a_ remark- 
able record in the establishment and 
supervision of one of the country’s most 
successful women’s groups, at the same 
time, building one of the strongest pro- 
ducing units of her entire company. 

Besides her association activities, Miss 
Bliven has long been a leader in many 
national women’s organizations. Also 
she has authored and co-authored finan- 
cial booklets, particularly for the Busi- 
ness arid Professional Women’s Associa- 
tion, and has instituted many novel 
public relations ideas. She has often 
been in demand to address large audi 
ences in recognition of her broad insur- 
ance knowledge and outstanding s»eak- 
ing ability. She is a graduate of the 
3uffalo State Teacher’s College. 

Miss Bliven’s new headquarters are at 
Room 906, 530 West Sixth Street, Los 
Angeles. 


has been 





National Ass’n ‘Theme 


(Continued from Page 7) 


sociation board of trustees, all day ses 
sion. Million Dollar Round Table, break- 
fast and all day session. Evening—din- 
ner meeting, meeting, state association 
officers; meeting of the board of direc- 
tors of the American College. 

Tuesday, September 14 — National 
Council, all day; evening — W omen * 
Quarter Million Dollar Round Table dit 
ner; war bond dinner, open to all dek 
gates. : ; 

Wednesday, September 15 — Openine 
general session, morning; general agent - 
and managers’ section and women unde: 
writers’ section, afternoon; company bu 
iness dinners, evening. 

Thursday, September 16—General se 
sion, morning; American Society, Cha: 
tered Life Underwriters, luncheon; Na- 
tional Council, afternoon; supervisor 
dinner, evening. 

Friday, September 17—General sessio:! 
morning; delegate Iuncheon, noon. 





Isadore Samuels, Denver general age 
for the New England Mutual, has bec 
selected by the Red Cross Chapter « 
ecutive committee to serve as chairmat 
of the Denver Chapter First Aid Service. 
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GEORGE LOMAS 


The Canada Life has appointed George 
Lomas, CLU, provincial supervisor for 
\lberta and Saskatchewan. Mr. Lomas, 
who has been provincial manager in Al- 
berta for the Canada Life since 1936, 
will continue to make his headquarters 
in Calgary and will supervise the com- 
pany’s agency activities in both prov- 
inces. 

Joining Canada Life in 1923, Mr. Lo- 
mas three years later became supervisor 
until 1935 when he was appointed mana- 
ger of South Alberta branch. The fol- 
lowing year Mr. Lomas was charged 
with directing Canada Life’s activities 
throughout Alberta. 





INSURANCE FIELD CHANGES 
Peter Larsen, Advertising Manager, 
Commissioned Lieutenant; J. F. 
Willenbrock Joins Staff 
Peter Larsen, advertising manager of 
The Insurance Field, will report on June 
28 to the advanced indoctrination base 
at Fort Schuyler (Bronx), New York, 
as a lieutenant (j.g.) in the United States 
Naval Reserve. He has been granted a 
leave of absence for the duration. Hav- 
ing been a deck officer in the Reserve 
from 1935 to 1938, Mr. Larsen anticipates 

assignment to sea duty. 

As a permanent addition to its busi- 
ness department staff The Insurance 
Field has appointed John F. Willen- 
brock as the company’s representative 
in the Eastern territory. Mr. Willen- 
brock has had many years of business 
paper experience. For the past six years 
he has been advertising and business 
manager of The Gasoline Retailer, and 
other associated publications in various 
fields with offices in New York City. 
Prior to that he was for two years East- 
ern representative for the Siebel Pub- 
lishing Co. of Chicago. From 1930 to 
1935 Mr. Willenbrock was manager of 
an advertising department of one of the 
large New York City daily newspapers. 
Early in his business career he built up 
and published a chain of five local news- 
papers in New York City. Mr. Willen- 
brock attended Cornell and New York 
University and studied business admin- 
istration at Pace and Pace Institute. 

Mr. Larsen joined The Field in 1937 
as head of the company’s advertisers’ 
service bureau in the home office in 
Louisville. In October, 1942, he trans- 
ferred his headquarters to the company’s 
Eastern bureau offices at 116 John Street, 
continuing as head of the advertisers’ 
service bureau and also servicing the 
company’s Eastern territory. 





Edna Kaufmann, personal producer, 


Stumes and Loeb agency, Penn Mutual, 
Chicago, has made six contributions to 
the Red Cross Blood Bank. 


Laub Names Freedoms 
That Spell Failure 


HAVE BEEN ADOPTED BY MANY 





Says Insurance Men Should Not Go Into 
War Industry if They Are Doing a 
Good Job in the Business 





“The Five Freedoms That Spell Fail- 
ure,” for so many field underwriters, as 
outlined by Roswell C. Laub, vice presi- 
dent and agency manager, Monarch Life, 
at a recent meeting of the National As- 
sociation of Accident & Health Under- 
writers, in Pittsburgh are: freedom from 
study; freedom from records and plan- 
ning; freedom from consistent work; 
freedom from responsibility; freedom 
from discipline. “Altogether too many 
field men and even some general agents,” 
said Mr. Laub, “have learned to worship 
the five freedoms that spell failure in- 
stead of the four freedoms of the Atlan- 
tic Charter. No man can follow the six 
basic principles for success when down 
deep in his heart he worships these five 
freedoms. From the experiences gained 
from having built a large agency over a 
period of fourteen years and from the 
experiences I have had in the past year 
and a half while being responsible for 
our entire sales organization, I know 
that altogether too many men cling to 
these five freedoms like a drowning man 
to a straw. I know also that no field 
underwriter can be a permanent success 
so long as he has the mental attitude 
which prompts him to worship those five 
freedoms or any part of them.” 

Commenting on whether or not men in 
the insurance business should give up 
their calling and go into some type of 
war industry, Mr. Laub said, “but why ? 
If they are doing a real good job in the 
health and accident or life insurance busi- 
ness, they have every reason to be proud 
of their accomplishment. No insurance 
company has been profiteering out of the 
war; no insurance man has received a 
ridiculously high income out of war prof- 
its, and no insurance man has demanded 
or received exorbitantly high wages be- 
cause of war work. Insurance men have 
not demanded time and a half or double 
time for ‘overtime’ ;—in fact, a good field 
underwriter doesn’t even know the mean- 
ing of the word ‘overtime’. Insurance 
men have not gone on strikes with mali- 
cious threats against organized society; 
insurance men cannot be accused of 
featherbedding, absenteeism or  slow- 
downs. On the contrary, insurance men 
have, in general, accepted their respon- 
sibilities graciously and without rancor 
in spite of the fact that their earning 
power has been seriously impaired by gas 
rationing and the desire to give very 
liberally of their time to the sale of war 
bonds as well as many other war activi- 
ties and services. It has been my obser- 
vation that the field underwriter, in 
general, has given more liberally of his 
time and effort to the various war activi- 
ties on the home front than any other 
single group in spite of the fact that he 
is strictly a commission man and time 
is his only real asset. 

“We are not making huge profits from 
the manufacture, sale or distribution of 
instruments of death and destruction. 
When a man is stricken with disability 
or death due to forces entirely beyond 
his control, we not only make it possible 
for him and his family to have food, 
shelter and clothing, but many of the 
comforts of life as well. Families are 
held together by the constructive nature 
of the business which we represent. The 
insurance business is in fact one of the 
few remaining commercial enterprises 
that is purely constructive in its aims 
and purposes. Yes, I say without much 
fear of contradiction that the man or 
woman who conscientiously does a good 
job in this business of ours need fear 
comparison with no other individual in 
any other type of work—if that compari- 
son be made intelligently and without 
prejudice.” 








Heads Philadelphia CLU 

Alice E. Roche, Louis Paret agency, 
Provident Mutual, was elected president 
of the Philadelphia chapter, CLU, at a 
luncheon meeting held last week. Other 
officers elected are: Runcie L. Tatnall, 
Penn Mutual, vice president; Cleo C. 
West, Prudential, secretary; Fred W. 
Floyd, Columbian National, treasurer; 
Elsie Ulrich, Fidelity Mutual, historian. 
The board of directors are: Millard Orr, 
Massachusetts Mutual; Jordan Gauthier, 
Reliance Life; Frank J. Campbell, Jr., 
Connecticut General; Ralph H. Henshaw, 
Union Central. 


Named by NorthAmerican Re 


William S. Connell was appointed as- 
sistant actuary by the board of directors 
of the North American Reassurance Co. 
on Monday. He has been with the North 
American since February, 1942. Prior to 
that date he had been in the actuarial 
department of the Prudential for five 
years. 

Mr. Connell was born near Portland, 
Ore., and was graduated from Reed Col- 
lege in that city in 1937. He also attended 
the University of Oregon. He is an As- 
sociate of both the American Institute of 
Actuaries and the Actuarial Society of 
America. 





QUINN AGENCY REPORTS GAIN 
Daniel J. Quinn, manager of the Bor- 
ough Hall Ordinary agency of the Pru- 
dential, 185 Montague Street, Brooklyn, 
reports the most productive May that 
office has had since 1937. Known as 
George H. Chace Month, in honor of 
the vice president in charge of Ordinary 
agencies, this period has as its slogan 
“Service to Policyholders.”. Mr. Quinn, 
emphasizing the value of the service 
call, reports that more than one-third 
of the total business written for the 
month was on the lives of existing pol- 
icyholders. 


John K. Gore Dies 


(Continued from Page 7) 


of the Actuarial Society of America 
which he served as president from 1908 
to 1910. He was a modest, likeable man 
who won a place as confidant and ad- 
visor in the Prudential organization. In 
addition to his Prudential duties he found 
time to serve as a director of many other 
organizations and was a generous con- 
tributor to various public benefactions. 

Mr. Gore’s late wife, who died several 
years ago, was Miss Jeannette Litiell, 
of Orange, N. J., whom he married on 
February 16, 1898. He is survived by a 
sister, Mrs. Grant Carpenter, of Newark. 

Funeral services will be held at the 
Gore family residence, 69 High Street, 
Orange, Friday at 2:30 in the afternoon, 
with Rev. Raymond I. Lindquist, pastor 
of the First Presbyterian Church of 
Orange, officiating. 


BIG LOS ANGELES GROUP 

Walter G. Gastil’s general agency of 
the Connecticut General Life Insurance 
Co. has just put into effect one of the 
largest Group retirement annuity plans 
written in southern California. The cov- 
erage is for more than 8,000 employes 
of the Rohr Aircraft Corp., and the an- 
nual premium is in excess of $500,000. 
Manager Byron D. Williams of the 
Group department of the agency nego- 
tiated the contract. 





The Atlantic Life of Richmond, Va., 
recently acquired property adjoining its 
home office building at Sixth and Main 
Streets and has since demolished several 
old brick structures that stood on the 
site. It is understood that the property 
may be converted into a parking lot. 

Captain Lawrence Priddy, Jr. U. S. 
Army, son of Lawrence Priddy, promi- 
nent New York Life representative, is 
public relations officer at the Watertown 
Arsenal, Watertown, Mass. 
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LAST YEAR, Sun Life pay- 
ments to policyholders 
and beneficiaries 
amounted to $77,000,000, 
or a quarter of a million 
dollars for each working 
day. 

55,000 new assurance 
and annuity contracts 


were issued totalling 
more than $200,000,000. 


Benefits amounting to more 
than $1,500,000,000 have 
been paid to Sun Life 
policyholders and benefi- 
ciaries since the first Sun 
Life policy was issued in 
1871. 


Total Sun Life assurances 
now in force exceed 
$3,000,000,000 made up of 
over one and a quarter 
million policies and group 
certificates. 

oJ 


Total Assets now amount 
to over One Billion Dollars 


UN LIFE 
i (ANADA 


Seventy Branch Offices through- 
out Canada and the United 
States from Coast to Coast 











ST. PAUL CLU ELECTIONS 

A. F. Breher, Northwestern Mutual, 
was elected president of the St. Paul 
chapter CLU at a recent meeting. Other 
officers elected are: George Brown, 
Equitable of Towa, vice president; A. D. 
Harmon, Minnesota Mutual, secretary- 
treasurer. 


















(Editorial, 
=) 


= THE EASTERN 
UNDERWRITER 










Human Interest p 





June 25, 194; 













THE EASTERN UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 41 Maiden Lane, New York ae 


Corporation. 


Whitehall 3-1446 


CLARENCE AXMAN, President-Treasurer 


W. L. Haney, Vice President 


Griapys P. Reap, Secretary 


a New York 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
A. V. MiLuer, Editorial Secretary 





JEROME PHILP, Managing Editor 


W. L. Crapp, Associate Editor 
JENNIE SUE DANIEL, Associate Editor 





W. L. HADLEY, General Manager 


Business Division 
Grapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. 
Single copies 25c. 


$4 a year. Foreign countries $4.50 a year. 


Canadian subscriptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 5, 1907, 
of March 3, 1879. 


at the post office of New York City under the act 





ON THREATS TO INSURANCE 
L. Neel, Commis- 
Pennsylvania and 


NEEL 

Gregg Insurance 
sioner of before his 
appointment prominent in insurance and 
real estate in Pittsburgh for many years, 
this week called upon all branches of in- 
surance to unite to fight threats within 
Federal Government ranks to take over 
business bodily into gov- 
ernment ownership and operation. Speak- 
ing before a meeting of the Pennsylvania 
State Association of Mutual 
Companies in Philadelphia, he said that 
insurance 
enterprise can be 


the insurance 


Insurance 


business 
for private assured 
only if all insurance interests, stock and 
pool their knowledge, strength 
put aside individual dif- 
ferences and act cooperatively. Unless 
feels that the insurance 
business, as now constituted, will gradu- 


preservation of the 


mutual, 
and experience, 


this is done he 


ally fade away be replaced by social 

legislation. 
Commissioner Neel is, 

alone in sounding warnings for insurance 


to be alert to what is being proposed in 


of course, not 


Washington circles. But it is important 


that he speak for his voice carries much 
Pennsylvania. 
Commissioners and 


weight in And as insur- 
ance organizations, 
others take up the challenge to insurance 
enterprise, an increasing 
army in opposition to 


private 
and active 
schemes in the United States 
ene Mr. Neel 


as a 
large 
socialistic 
is created. In his 


insurance, wich ie ‘cRaees was side- 
tracked only temporarily by the out- 
break of war in 1941. He then takes up 
investigation of fire 


the present insur- 


ance and says that if the Supreme Court 


reverses itself in the Paul vs. Virginia 
case, after all these years, then the 
very foundation stone upon which the 


business has developed will have been 
torn away. 

As concerns casualty and surety busi- 
ness Commissioner Neel refers to the 
injection of government control during 
with the trend 
rates and commissions for producers. 
Wagner-Murray- 
the New Deal 
security 
unified 
with many 
a Federal 
These government schemes 
inconsistent with indi- 
private enterprise. 


the war, toward lower 

Finally there is the 
Dingell bill in 
the cradle-to-grave 
would create a 
scheme 


Congress, 
version of 
scheme, which 
national insurance 
features, administered by 
bureaucracy. 
Mr. Neel calls 


vidual initiative and 


Fortunately he does not think Congress 
will give favorable consideration to the 
security scheme as there is 


new s¢ cial 





too much opposition to risk a wide open 
fight while the war is on. 

With insurance having served the na- 
tion so well 
and with 


for over a hundred years 
sound, conservative and yet 
thoughtfully progressive type of leader- 
ship at the helm, Mr. Neel is confident 
that the problems ahead can be solved 
through united and fearless action, sup- 
ported by a friendly and informed public 
opinion. 





GEO. GOODWIN’S APPOINTMENT 

Col. W. Ellery Allyn, new 
Commissioner of Connecticut, 
a hit with the 
that state in his first 
selection of George 


Insurance 
has made 
insurance fraternity of 
official act—the 
Goodwin of Hart- 
ford as Deputy Insurance Commissioner. 
After more than thirty years with Con- 
necticut General Life, Mr. Goodwin will 
retire as secretary in charge of that com- 
pany’s accident department on July 1 to 
assume his new post. 

It is felt that Col. Allyn has shown 
good judgment in picking a seasoned in- 
surance executive who commands the re- 
spect of both associates and competitors 
alike and who has served the business 
for forty-three years, which is Mr. Good- 
win’s record. 

Accident and health insurance men are 
particularly gratified over the new Com- 
missioner’s choice. Mr. 
been “one of 


Goodwin has 


their own” for his entire 


career. For many 


wheelhorse of the 


years he has been a 

3ureau of Personal 
Accident & Health Underwriters, serving 
with distinction as chairman successively 
of its manual, governing and underwrit- 
ing committees. The latter office he has 
held for the past ten years. 

Sound judgment and progressive con- 
servatism have characterized Mr. Good- 
win’s accident insurance career and these 
qualities plus leadership are certain to 
mark his Insurance Department career. 





Asa V. Call, president of the Pacific 
Mutual, was on the program of the War- 
time Emergency Conference of the Paci- 
ic Advertising Association at the meet- 
ing in San Francisco, this week, for the 
only featured address of the three day 
session. His subject was “Post-War Op- 
portunities on the Pacific Coast.” 

x * * 


Thomas McEvilley, Jr., head of Thomas 
McEvilley and Associates, Cincinnati, 
has left for Red Cross service in Wash- 
ington and overseas. Mr. McEvilley is 
a director of the First National Bank 
of Norwood, of which his father is pres- 
ident. He is also vice president of the 
Ohio Humane Society and chairman of 
Russian War Relief, Inc. 









































O. J. ARNOLD 
O. J. Arnold, president of Northwest- 


ern National, has been named chairman 
of the new Minnesota War Finance 
Committee which will direct war bond 
sales in the state, following the or- 
ganizational pattern being established 
throughout the country. Appointment 
was made by Secretary of the Treasury 
Henry’ Morgenthau, Jr. Mr. Arnold 
has served as chairman of the Minne- 
sota War Savings Committee since its 
organization two years ago. The new 
program is described by the secretary 
as “streamlining and amplifying in or- 
der to concentrate on individuals and 
to sell bonds to a still greater number 
of people.” Responsibility for sales to 
banks, insurance companies and Gov- 
ernment bond dealers will continue to 
rest with the Federal Reserve banks 
which directed the Second War Loan 
drive. 
* * * 

Percy L. Kynaston, who will merge 
his brokerage business on July 1 with 
Smyth, Sanford & Gerard, Inc. of New 
York City, becoming an associate of that 
firm, has been in the insurance business 
for the past twenty-five years. He served 
first with the Atlas Assurance Corp., 
Ltd., then with the Great American. 
As of January, 1920, he entered the bro- 
kerage field, first with John D. Wyeth 
& Co., Inc. and later with the office of 
the late William P. Brinckerhoff until 
May 1, 1924. Since then he has oner- 
ated through the Consolidated Fire, Life 
& Accident Brokers, Inc., his own or- 
ganization. Mr. Kynaston is a member 
of the Insurance Institute of America, 
being the first fellow elected by thesis; 
belongs to Insurance Society of New 
York, Insurance Brokers’ Association of 
New York and to the Insurance Federa- 
tion of the State of New York. Smyth, 
Sanford & Gerard, Inc. is one of the old 
established brokerage firms of New York 
whose president is G. Foster Sanford, Jr. 

x * x 

Leon Gilbert Simon, well known tax 
authority, of 225 West 34th Street, New 
York, was elected a member of the In- 
stitute of Mathematical Statistics, at the 
annual convention, held in Washington, 
D. C. During the past few years, Mr. 
Simon has spent some time in statistical 
and mathematical research. For the past 
twelve years he has been a member of 
the American Mathematical Society. 

x ok x 


R. S. Possinger, superintendent of 
bonding in the Los Angeles branch of 
Aetna Casualty & Surety, is visiting the 
home office in Hartford and before his 
return will spend his vacation in his 
former home in northeastern Penn- 
sylvania. 













HENRY R. TOMLINSON 

Henry R. Tomlinson, vice president of 
fire companies in the Aetna Fire Group, 
observed his forty-fifth anniversary with 
the organization on June 17. He joined 
the Aetna in 1898 as a clerk in the mail 
room at the home office in Hartford. He 
became assistant secretary in 1930, after 
having served as examiner and agency 
supervisor for several years. He was 
advanced to secretary in 1933 and _ to 
vice president in 1940. 

x ok x 


Arthur L. Beck, general agent of the 
National Life of Vermont in western 
New York, has been appointed chairman 
for the Payroll Savings Division of the 
Erie County War Savings Committee. 
Mr. Beck will direct 250 life underwriters 
who install payroll savings plans for the 
purchase of war bonds by employes of 
3uffalo and Erie County industry. He 
is president of the Buffalo Life Man- 
agers Association and past president of 
3uffalo Life Underwriters, Inc. 

‘oe oF 

W. W. Hayden, fire survey engineer 

of the Travelers Fire in New York City, 


has been appointed supervisor in_ the 
home office brokerage department at 
Hartford. 

* * x 


Sam B. King, former member of the 
house of representatives of South Caro- 
lina from Greenwood County, and more 
recently state Insurance Commissioner, 
was elected secretary of the State Sink- 
ing Fund Commission, according to an 
announcement by Governor Olin _D. 
Johnston, commission chairman. The 
commission has charge of all public 
property, it insures all state, county and 
public school buildings and handles all 
funds for the redemption of the state 
debt. Mr. King resigned as a member 
of the house of representatives in 1927 
to enter the race for State Insurance 
Commissioner and was elected, and was 


re-elected, without opposition in 1930, 
1934 and 1938 for four-year terms. 
x * * 
Leighton McCarthy, P.C., K.C., chair- 


man of the board, Canada Life Assur- 
ance, Toronto, as Canadian Minister ‘o 
the United States, sat in at the recent 
meeting of the Pacific War Council 
Washington. President Roosevelt pre- 
sided. 
x ok x 

Grant L. Hill, director of agencies, 
Northwestern Mutual, was among tlie 
past presidents of the New York Chap- 
ter, CLU, who received a gavel at last 
week’s meeting. Mr. Hill has just com- 
pleted a six weeks coast to coast tour 
of the company’s agencies. 
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A Roy Duffus Broadcast on Rationing 

at Rochester 

Those who have heard Roy Duffus of 
Rochester, N. Y., speak at insurance 
conventions know what a rapid fire ora- 
tor he is. Newspaper reporters give up 
in vain trying to cover his talks ade- 
quately. And he rarely prepares written 
copies in advance. But fortunately we 
have at least obtained a transcript of a 
Duffus talk. That is because he was 
speaking over the radio, against time, 
and his words had to be written out. Mr. 
Duffus not only writes insurance, as 
secretary of the James Johnston Agency, 
Inc., but also serves hours each day on 
ration boards and then from 9:55 to 10:00 
p.m. on Mondays and Thursdays broad- 
casts a rationing news program on radio 
station WHAM. He immediately pre- 
cedes Raymond Gram Swing. Says Roy 
about the station: 

“This station has 50,000 watts and is 
owned and operated by the Stromberg 
Carlson Company. It is on a clear chan- 
nel and is heard as far away as New 
Zealand! It really covers the entire 
eastern half of the United States and 
Oscar West sent me a postcard from 
Richmond, Va., saying that the boys 
down there heard it quite clearly and 
loud last Monday.” 

When Mr. Duffus goes on the air he 
is introduced as community service mem- 
ber of the Monroe County War Price 
and Rationing Board. Here is a typical 
talk by him on automobile and _ tire 
rationing: 

“When you see new automobiles in a 
show window or a pile of those pre-war 
automobile tires at your tire dealer’s 


store, you may wonder why they are 
rationed. It is an American trait to 
want what we want when we want it. 


So, let’s talk about all those tires and 
cars, 

“When passenger car manufacture 
stopped in February, 1942, there were 
520,000 new private cars in stock through- 
out the nation. That number of cars 
would last about two months under nor- 
mal buying conditions. So, to conserve 
that two months’ supply of new cars, 
they were frozen. Shortly, about half 
of them, 280,000, were released for sale 
during 1942. Those persons who could 
buy them on ration certificates, were 
only those considered most essential to 
the war effort, such as war workers, 
loctors and others. 

“c = _ e 
_ “And then, early this year, the remain- 
ng 240,000 were released for sale during 
this year. When they are gone, we 
must wait for the first after-the-war 
models, and they can’t come too soon 
‘or me. Country-wide, 51,000 of those 
new cars are being sold during June. 

“Our quota here in Monroe County is 
about 150 cars for the month. Who can 
vet them? Cars that list under $1,500 
£0 to those in twenty-seven of the oc- 
cupations most essential to the war 
effort. They must show that they do 


not have a serviceable car at present. 
Anyone in any gainful occupation can 
obtain a ration certificate for a car list- 
ing at over $1,500 or of the convertible 
type. 


And those in other work con- 























tributing to the war effort may also get 


those certificates. And so, through ra- 
tioning, a half million cars, ordinarily 
sold in two months, are available over 
a period of two years, to those who 
need them the most and who are active 
in the war effort. 

“Our rubber problem is not yet com- 


pletely solved. But, we are making 
headway. The next four to six months 
will be the most critical. For twenty- 


five million private cars there will be 
about five million new tires made this 
year, and next year it is hoped that this 
number can be increased to thirty mil- 
lion. Even that last figure, large as it 
seems, is less than two tires to a car, and 
the demand will be high. We shall have 
gone two years with no new cars, and 
one-fourth the normal replacement of 
tires. 

“For most of us, this will call for re- 
capping of our present pre-war tires. 
After all, the casings and bead represent 
a valuable asset, and present-day re- 
capping is good for from 10,000 to 20,000 
miles. And so, remember that for the 
duration, your car is only as good as its 
tires. Reduced speed, periodic tire in- 
spections, gasoline mileage rationing and 
recapping in time, will prolong the I'fe 
of your tires. With care and good 
judgment you can keep your car on the 
road for the duration. 

“And, please remember that if it were 
not for rationing, those remaining pre- 
war tires, and there were several millions 
of them left for this year, would have 
gone long ago, and there would have 
been a period of a vear or more during 
which thousands of cars now running, 
would have had to leave the roads. Ra- 
tioning conserves needed commodities, 
so that those who need them to further 
the war effort. can go to that dealer and 
still see tires in stock, tires that without 
rationing would have been gone long 
ago.” 


* * * 
First Examinations for CPCU 


The new college for higher education 
in fire and casualty insurance, the Ameri- 
can Institute for Property and Liability 
Underwriters, Inc., two weeks ago con- 
ducted its first series of five comprehen- 
sive examinations leading to the deg-ee 
of CPCU, Chartered Property Casualty 
Underwriter. Each examination takes 
four hours but few students attempt all 
the examinations at one time because the 
requirements are so difficult. Harry J. 
Loman of Philadelphia is dean of the 
institute with S. S. Huebner chairman 
of the board and John A. North, vice 
president of the Phoenix of Hartford, 
president. 

Two of the examinations deal with in- 
surance principles and practices, another 
with general education, the fourth with 
law and the fifth with accountine and 
finance. Anyone able to pass all the 
examinations over a neriod of years is 
certain to be well qualified in the funda- 
mentals and practices of the insurance 
business. 

Here are the first four questions on 
the first examination of the series, the 








answers to which will be available for 
publication later in the summer: 

“1. (a) Most insurance experts have 
regarded the risk of ‘war damage’ to 
property in the United States as an 
uninsurable hazard for the private car- 
riers. 

“(1) What do they mean when they 
say it is an ‘uninsurable hazard’? Ex- 
plain. 

“(2) In what respects, if any, does this 
type of hazard meet the tests of an 
‘insurable hazard’? 

“(b) ‘The producer (salesman) may 
run into the viewpoint that with fewer 
cars on the highway, and with drivers 
observing the lower speed regulations, 
automobile liability insurance has lost 
most of its urgency for the average 
motorist. ze 

“Appraise this argument in terms of 
the nature and fundamental purpose of 
insurance. 

“2. (a and b) State, with reasons, 
whether or not the standard fire policy 
(in the absence of endorsements) covers 
each of the following cases: 

“(1) Smoke was discovered seeping 
through the windows of the insured’s 
property. The insured was absent but 
neighbors reported to the fire depart- 
ment. Firemen broke down a door and 
did other damage gaining entrance. The 
firemen determined that the smoke was 
coming from a furnace which had been 
improperly adjusted. They adjusted the 
drafts and opened windows to clear out 
the smoke. That was the situation when 
the insured returned. 

“(2) A moving van out of control 
crashed into and demolished one side of 
the insured’s brick home. The follow- 
ing day there was an explosion of gas 
followed by fire. The home was almost 
totally destroyed. The gas explosion was 
traced to an accumulation of gas in the 
basement ignited by the pilot light on 
the gas heater. The leaking gas came 
from a crack in a gas-pipe leading to a 
kitchen range. The crack had _ been 
caused by the accident, but had not been 
discovered before the explosion. 

“(c) Explain why the validity of a fire 
policy (without any endorsements) is or 
is not affected by: 

“(1) death of the insured. 

“(2) foreclosure of a mortgage upon 
the insured property. 

“3. (a) The revised New York stand- 
ard fire policy effective July 1, 1943 pro- 
vides, among other things, that: 

‘Assignment shall not be valid except 
with the written consent of the insurer.’ 

‘Unless otherwise provided by agree- 
ment in writing added hereto, this com- 
pany shall not be liable for loss occur- 
ring while a described building, whether 
intended for occupancy by owner or ten- 
ant, is vacant or unoccupied beyond a 
period of sixty consecutive days.’ 

“(1) Contrast these provisions with the 
present policy (New York form 1918) 
provisions dealing with assignment and 
occupancy. ; 

“(2) In your answer indicate reasons 
for the changes. 

“(b) The term ‘extended coverage’ has 
to a very large extent taken the place 
of the former ‘supplemental coverage.’ 
In the jurisdictions where the so-called 
‘extended coverage’ endorsement is used, 
describe or identify the: 

“(1) various hazards that it covers. 

“(2) kind of policy to which it may be 
attached. 

“(3) classes of 
this coverage. 

“4. (a and b) The rules of an Under- 
writers’ Association provide that, ‘A mar- 
ket value clause may be used on policies 
covering leaf tobacco, hides or leather 
in tanneries, crude petroleum stock at oil 
refineries, grain, lumber, or on policies 
covering whiskey in bond or while in 
custody of its manufacturer.’ 

“How does a ‘market value’ clause 
modify the standard fire insurance policy 
provisions, and why is its use permitted 
as it is by the above rule? 

“(b) Business interruption insurance 
(sometimes called use and occupancy 
insurance) usually may be-written under 
a number of different forms. One of 
these is referred to in the rules of a 


risks not eligible for 





rating association as a contribution form 
for manufacturing plants having steady, 
seasonal or fluctuating earnings. The 


coverage under such a form is divided 
into two parts. Describe the component 
parts of this coverage.” 
* * * 
Hartford Companies Fill Out and 
Mail 2,000,000 Ration Books 
Thirteen Hartford insurance companies 
have undertaken to fill out and mail 
almost two million copies of War Ration 
Book 3 to Connecticut. 
the action of 
which 


residents of 


Lauding voluntary the 


companies, are donating their 
facilities and the services of their em- 
ployes, as a “splendid public service,” 
Chester Bowles, state OPA director, esti- 
mated that approximately 3,000 insurance 
company employes would spend 36,000 
man hours or more on the project. 

The participating companies are Aetna 
Life Affiliated Companies, Aetna (Fire), 
Connecticut General Life, Connecticut 
Mutual Life, Hartford Accident and In- 
demnity, Hartford Fire, Hartford Steam 
oiler, London & Lancashire Indemnity, 
National Fire, Phoenix, Phoenix Mutual 
Life, Scottish Union & National and 
Travelers. 

In announcing that the insurance com- 
panies had undertaken the issuing of the 
ration books, OPA _ Director Bowles 
stated: “With the help of the highly 
trained insurance personnel, the issuance 
of Book 3 will undoubtedly be done more 
quickly and more accurately than in any 
other state.” 

Applications for the War Ration Books 
were received by State OPA headquar- 
ters, and volunteer workers made a pre- 
liminary check of these applications to 
determine that they were filled out cor- 
rectly and that the handwriting was 
legible. Following this check, the appli- 
cations were delivered by the OPA to 
the insurance companies, the applications 
being allocated to the companies on the 
basis of the number of employes avail- 
able to work on them. 

Some companies are working on the 
issuing of this book during regular busi- 
ness hours, while others are working 
evenings or weekends. The work will 
be completed by the middle of July. At 
ach company, the work is being carried 
on under the supervision of a company 
employe who has been deputized to act 
as an agent of the OPA. 

* + * 


Harry Miller Anniversary 

Harry W. Miller, assistant United 
States manager of the Commercial Union 
Group, on June 20 completed thirty years 
in the service of the parent company. 
He was the recipient of bouquets of 
flowers and many messages of congratu- 
lations from friends in the company and 
production fields. Mr. Miller, whose 
genial personality is widely known, en- 
tered insurance with the Commercial 
Union on June 20, 1913. He served in 
various capacities at the home office in 
New York and then entered the field in 
New York State, with headquarters at 
Syracuse. There he was a popular fig- 
ure and was elected a president of the 
Syracuse Field Club and later a mem- 
ber of the Past Presidents Club of the 
same organization. At its meeting in 
May this year in New York the New 
York Ex-Fieldmen’s Society elected Mr. 
Miller chairman. Some years ago he 
came back to New York from the field 
to head the automobile department. In 
1938 he was made assistant United States 
manager, a post which he has filled with 
marked success. 

* * * 
Home Group Honors Women 

Miss Bertha Engelhart of the cashier’s 
department of the Home of New York 
and Miss Helen J. Starkey, who is con- 
nected with the home office of the New 
Brunswick Fire at New Brunswick, N. J., 
were guests of honor at a luncheon June 
18 in celebration of their twenty-fifth 
anniversaries with the companies. Each 
was presented with a twenty-five year 
silver service medal and framed certifi- 
cate. 
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U. & O. Endorsement 
Accepts Time Liability 


INTENT OF COVER 


CLARIFIES 


Adopted in SEUA and Will Soon Be 
Made Available in Other Sections of 
Country; Text of Endorsement 
The South-Eastern Underwriters As- 
sociation late last week notified all com- 
panies and their agents of approval of 
a new “Time Element Assumption En- 
dorsement” for use and occupancy, extra 
expense, additional living expense, com- 
missions of selling agents, leasehold in 
terest, rent or rental value, tuition fees 
insurance and similar coverages. This 
new endorsement, which it is expected 
will soon be announced by other sections 
of the country, specific ally assumes lia- 
bility for increase of hazards due to 
government restrictions on rebuilding, 

repair labor or materials. 

This new endorsement may be at- 
tached to outstanding “time element” 
policies which were written at double the 
normal rate and which do not contain a 
special endorsement issued earlier this 
year. It may also be attached, without 
charge, to “time element” policies in ef- 
fect prior to March 23, 1943, when the 
increased rate for extended protection 
went into effect. The purpose of the 
endorsement is not to grant new cover- 
age but to clarify the intent of the 
coverage. 

The time element assumption endorse 
ment is required on all time element 
policies which are written at double the 
normal rate and which do not contain 
the Special Endorsement (Form No. 500) 
which the SEUA issued some weeks ago. 
The endorsement, Form No. 501, follows 
in full: 

Text of Endorsement 


“In consideration of the rate and pre- 
mium at which this policy is written, it 
is a condition of this insurance that not- 
withstanding any provision of the policy 
excluding liability for loss caused by 
order of any civil authority or any pro- 
vision in the policy or form attached 
thereto excluding loss which may be 
occasioned by any ordinance or law reg- 
ulating construction or repair, this com- 
pany shall be liable, subject to all other 
conditions and limitations of the policy, 
for loss resulting from additional time 
(not exceeding the maximum limit of 
time, if any, specifically stated in this 
policy) required to rebuild, replace or 
repair property herein described as a 
consequence of any law, governmental 
order or directive which regulates, pro- 
hibits or restricts construction, the ac- 
quisition of machinery, equipment, or 
other means required for the replace- 
ment or repair of property damaged or 
destroyed; but in no event shall this 
company be liable for any delay which 
may be caused, directly or indirectly, by 
any local law or ordinance regulating 
construction or repair. 

“This company shall not be liable for 
a greater proportion of any loss than 
the amount of insurance under this pol- 
icy bears to the whole amount of insur- 
ance, whether valid or not and whether 
collectible or not, applying to any part 
of the liability assumed under this policy 
whether or not other insurance covers or 
excludes in whole or in part liability 
assumed by this endorsement.” 

Removes Uncertainty 


This new endorsement was prepared 
to remove uncertainty in the minds of 
some insurance company men, producers 
and assureds as to whether coverage was 
really extended under the old forms, 


without endorsement, even with payment 
premium when purchased 
Under the new endorse- 


of the double 
after March. 


ment the assured knows he will be pro- 
tected up to the time limit of the policy 
for aggravation of loss due to restric- 
tions other than purely local ordinances 
governing types of construction. 

In March the companies issued a man- 
datory endorsement, applying to policies 
written or renewed after a specific date, 
denying liability for extended losses un- 
less double the premium was paid. But 
some insurance men and buyers held to 
the opinion that even with payment of 
the extra premium it was not definite 
that aggravated claims would be paid in 
full, as the wording of the policy was 
not revised to say as much. Most com- 
pany underwriters are of the opinion 
that fears regarding coverage under the 
endorsement of March are unfounded 
but they have agreed to the new en- 
dorsement, which the SEUA announces, 
so as to avoid any possible misunder- 
standings. 

The New York Fire Insurance Ex- 
change rates, rules and forms commit- 
tee this week approved the new endorse- 
ment,¢with an effective date of June 20. 


Kipp Heads N. Y. Brokers; 


Julian Lucas is Honore~ 
Kipp & 


Swan was elected president of the In- 


1 


Reuben E. Kipp of De Lanoy, 


surance Brokers’ Association of New 
York by the board of directors Wednes- 
day. He succeeds Carlton O. Pate of 
Pate & Robb. Other officers were elected 
as follows: first vice president, M. B. 
Dutcher of Frank & DuBois; second vice 
president, J. F. Brennan of Rollins, Bur- 
dick, Hunter Co.; treasurer, S. Stanley 
Gray of McClean & McClean, and secre- 
tary, George W. Will of Stewart, Hen- 
cken & Will. N. C. Spitz of Klein, 
Chapman & Spitz was elected secretary 
of the Broker-Age corporation. 

Main business of the meeting was a 
testimonial to Julian Lucas. George W. 
Will acted as chairman of the testi- 
monial committee and presented to Mr. 
Lucas, on behalf of the board, a hand- 
somely engrossed book in which each 
director had signed an appreciation of 
the work carried on by Mr. Lucas over 
a period of years in formulating and 
bringing to successful use a new stan- 
dard fire insurance policy for the State 


of New York. 





VIRGINIA STOCK ACQUIRED 


Globe indessnity Hi Blinn. Acquired Stock 
to Close Deal for Fire Company 
According to Reliab'e Sources 
The Globe Indemnity of the Royal- 
Liverpool Grouns had acquired sufficient 
shares of stoc!: of the Virginia Fire & 
Marine this week to consummate the 
deal for purchase of the company, it 
was stated in authoritative quarters. The 
company recently agreed to buy not less 
than 34,000 shares at a price of $68.50 
per share, the stipulation being that the 
stock was to be acquired before June 25. 
Sale of the company was recommended 
by directors of the Virginia in a letter 
to stockholders. The directors them- 
salves, it was stated, owned a total of 
37% of the entire capital stock. 
The head office of the company will 
remain in Richmond and officers and 
members of the staff will be continued 
according to assurance given by the 
Globe management. The company has 
been without a president since William 
B. Miller resigned a month or so ago to 
become secretary of the American of 
Newark. There has been no intimation 

as to who will succeed him. 





ADVANCED BY LOSS BUREAU 





E. L. Thomas Assistant General Mana- 
ger, Pacific Coast Department, Fire 
Companies’ Adjustment Bureau 
George W. Lilly, general manager of 
the Fire Companies’ Adjustment Bureau, 
announces appointment of E. L. Thomas 
as assistant general manager of the Pa- 
cific Coast department with headquarters 
at 300 Montgomery Street, San Fran- 
cisco. «Mr. Thomas succeeds to the posi- 

tion resigned by C. J. Denehy. 

Mr. Thomas was born April 5, 1897, 
at Bellingham, Wash. Upon leaving col- 
lege he entered the United States Army 
School of Military Aeronautics, was com- 
missioned a pilot and then joined the 
United States Army Air Force. After 
the war he was associated with an inde- 
pendent adjusting office for two years, 
and in January, 1922, became affiliated 
with the Pacific Coast Adjustment Bu- 
reau at San Francisco. He was later 
manager of the S san Diego branch office 
and in 1929 was appointed branch mana- 
ger of the bureau office at P hoenix, Ariz., 
where he was also in charge of bureau 
operations for the state. 

During the time that Mr. Thomas was 
attached to the San Francisco office he 
adjusted losses in every state in the 
Pacific Coast territory and worked on 
both the Astoria and Berkeley conflagra- 
tions. 








NOTICE 


In order to prevent delays in delivery of mail to this office the Post 
Office Department has requested us to notify all correspondents to use | 
the Postal Unit Numbering System in addressing mail to us, as follows: 


THE EASTERN UNDERWRITER 
41 Maiden Lane, 
New York 7, N. Y. 





Will all subscribers kindly notify us of their Postal Unit Number 
so that we can correct our records accordingly to facilitate 
delivery of copies of The Eastern Underwriter. 











NEW MARINE CLAUSES 
Through F. C. & S. Clause Revisions 
American Underwriters Shift Border- 

line War Perils to War Policy 
American marine underwriters in ‘he 
commercial markets will issue on July | 
new F. C. & S. clauses (free of capture 
and seizure) which will put into war risk 
contracts some of the borderline war 
hazards heretofore generally accepted 
under purely ocean marine cargo policies, 
The marine F. C. & S. clause will defi- 
nitely exclude coverage of such risks as 


collision in convoys, collisions resulting 
from vessels running without ligh ts, 
stranding caused by removal of lights, 
buoys and other aids to navigation, or by 
navigation without pilot in consequence 
of wartime regulations, collision or 
stranding caused by action taken to avoid 
imminent enemy attack. 

On the other hand the F. C. & S. 
clause of the war risk cargo policies 
issued by commercial underwriters will 
definitely assume these particular hazards, 
It is expected that the War Shipping 
Administration will give notice of a 
similar revision of its war risk policies 
but a final announcement has not been 
made yet. 

With these changes by marine under- 
writers it is believed that rates for the 
new wartime extension clauses will be 
reduced. The wartime extension clauses 
were devised to give coverage against 
marine risks aggravated by the war. 
Now that many of these risks are being 
transferred to the war risk policies the 
marine policy hazards are reduced by 
that extent. Not eliminated, however, as 
some perils, such as deviation, will still 
be assumed by the marine policy. So 
the wartime extension clause rates will 
probably be modified next month. 

In Great Britain, on the other hand, 
an opposite course has been taken. There 
the marine policies, under revised F. C. 
& S. clauses, are definitely accepting the 
borderline risks mentioned, and the war 
policies are excluding them. So it would 
happen that if an assured bought an 
American marine cargo policy and a 
British war risk policy there would be a 
gap in his insurance as neither would in- 
sure the perils excluded by the Ameri- 
can marine F. C. & S. clause. The Brit- 
ish have acted to offset the effects of 
the famous “Coxwold” case in which the 
House of Lords held that the borderline 
war hazards came under war risk cover- 
age and not under marine policies as 
British underwriters had generally be- 
lieved. 





WILLIAMS HEADS N. Y. C. POND 


Other Blue Goose Officers Named at 
Annual Meeting Held at Willy’s 
Restaurant in New York City 

Richard C. Williams, assistant general 
adjuster of the North British & Mer- 
cantile, was elected most loyal gander of 
the New York City Pond of Blue Goose 
at the annual meeting held Wednesday 
evening at Willy’s Restaurant in New 
York City. He succeeds Robert A. 
Moore, New Jersey state agent for thie 
Boston and Old Colony. Other officers 
of the pond are as follows: 

Supervisor of the flock, William I. 
Ohl, Jr., New Jersey special agent for 
the Home; custodian of the goslings, 
William T. Murphy, manager at Newark 
for the Fire Companies’ Adjustment Bu- 
reau; guardian of the pond, Clark Col- 
lins, vice president of Service Review; 
keeper of the golden goose egg. Fred WV. 
Hoops, New Jersey state agent, Loyalty 
Group, and wielder of the goose quill, 
Gilbert A. Dietrich, assistant manager 
of the Forty-second Street office of tlie 
National Liberty. 

Ganders Moore and Williams were 
elected delegates to the Grand Nest con- 
vention, which will be held this year on 
September 21-23 at Colorado Springs, 
Colo., rather than at Denver in August 
as originally planned. It was found in- 
possible to secure suitable convention 
accommodations in Denver in August 
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National Association of Insurance Women at Milwaukee 





Mrs. Doyle Reelected 
Association President 


1944 MEETING IN NEW YORK CITY 


Miss MacCubbin First Vice President; 
Other Officers and Executive 
Committee Elected 








The National Association of Insurance 
Women closed a successful convention in 
Milwaukee last week with election of 
officers and selection of New York City 
for the 1944 convention. Mrs. Ada V. 
Doyle of Caldwell, N. J., was reelected 
president, as were also Clara A. Mac- 
Cubbin of Baltimore, first vice president, 
and Claire McCurry of Paterson, N. J., 
corresponding secretary. Pittsburgh had 
also sought next year’s meeting. 

_ Newly named officers are Doris Mundt. 
Sioux City, second vice president; Joyce 
Lindsay, Kansas City, recording secre- 
tary; Marcella Edwards, Minneapolis. 
treasurer. Members of the executive 
board elected for one-year terms are: 
Marjorie Hull, Syracuse; Jane Randolph, 


Cleveland; Marjorie Wilson, Topeka, 
Kans.; Edna Bowman, Chattanooga; 
Elsie Mayer, Denver; Doris Jackson, 


Los Angeles. 

Several minor changes were made in 
the constitution and by-laws. Following 
a luncheon on Saturday, sponsored by 
the American Automobile Insurance Co., 
Ralph Martin, president of the Milwau- 
kee Board of Fire Underwriters, admin- 
istered the oath of office to the new 
officers. 

Despite war conditions, the conven- 
tion was declared by President Doyle as 
the most successful in the association’s 
history. Delegates from most of the 
sixty-seven local clubs throughout coun- 
try attended, and registration of mem- 
bers and guests reached 283. The policy 
for the coming year will be to consoli- 
date gains, carry on educational work 
on a wider scale and develop employ- 
ment facilities to supply companies and 
agencies with capable help through local 
club committees. 

Mrs. Doyle a Pioneer in Women’s Group 

Mrs. Doyle operates the James A. 
Doyle Agency and has built up a good 
volume of business. She became inter- 
ested in the Insurance Women of New 
Jersey several years ago, served as an 
officer and then went on to become a 
national figure in the women’s move- 
ment. She served as chairman of the 
educational committee and a year ago 
at St. Paul was elected president of the 
National Association. Her first year of 
administration was characterized by 
strong and able leadership, which re- 
sulted in a fine record of progress. 

Miss MacCubbin, who became second 
in command of the National Association 
of Insurance Women, by reason of ap- 
pointment, now occupies that post by 
right of election. She was appointed 
first vice president in mid-term, upon 
the death of Ethel Brink, Tulsa, Okla. 

Clara MacCubbin is office manager of 
the agency department of the United 
States Fidelity & Guaranty Co. at Balti- 
more, associated with Vice President 
Philip F. Lee, head of the agency de- 
partment, and Dillard F. Hall, assistant 
agency director. She began her business 
career as a librarian, having studied at 
the Pratt Institute at Baltimore. She 
served first in the public libraries of 
Baltimore and then at Maryland State 
College before joining the U. S. F. & G. 
At the present time, when women are 
taking over so much agency manage- 
ment, underwriting and claim activities 
and work in the field, it is interesting to 
note that for four years Miss MacCub- 
bin was special agent for her company, 
covering six counties adjacent to Balti- 
more. 

When the U. S. F. & G. conducted its 
first insurance school for women in 1937, 
and in subsequent years, Miss MacCub- 
bin was actively in charge of the girls 





Holmes I. Mettee 


CLARA A. MacCUBBIN 
First Vice President 


during their stay in Baltimore, and con- 
tributed largely to the success of the 
several schools. 

An enthusiastic member of the Na- 
tional Association of Insurance Women 
and one of its founders, Miss MacCub- 
bin not only inspired the organization 
of the Maryland Insurance Women, but 
has probably been responsible for organ- 
ization of more state and local units of 
the national group than any other one 
person. 

At the close of the second annual con- 
vention in Nashville in 1941, Miss Mac- 
Cubbin said to The Eastern Under- 
writer: “The insurance world is going to 


Insurance Management in Wartime 
Dictates Simplicity and System 


How women in insurance agencies can 
meet their current problems of manage- 
ment and production in the face of the 
present manpower shortage through 
simplification and systematization of 
their office machinery was told by Oscar 
Beling, superintendent, agency systems 
department, Royal-Liverpool Groups, be- 
fore the annual meeting of the National 
Association of Insurance Women at 
Milwaukee, June 16-19. 

Mr. Beling spoke on the afternoon of 
June 18 and his subject was “Insurance 
Office Management in Wartime.” 

In taking on increased managerial 
powers, he said, the woman finds two 
immediate problems: 


Minimize Duplication 


“First: minimizing the unnecessary 
duplication of mechanical effort which 
exists to some extent in every office. 
This is always desirable, but it is al- 
most mandatory in these trying times 
when every saving in time and man- 
power, however small, may be considered 
a contribution to the war effort. 

“Second: using the time thus saved 
to develop and maintain a definite sales 
program within the office.” 

From actual and successful operations 
of many representative agencies which 





hear more and more from the National 
Association of Insurance Women as time 
goes on.” This year’s convention more 
than fulfilled her prophesy. Her elec- 
tion as first vice president is evidence 
that Miss MacCubbin has been one of 
the strongest contributors to the high 
standing of the organization in the in- 
surance world today. 
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For NINETY ONE YEARS 
An Emblem of Security — A Pledge of Service 


Since 1852—91 years ago—the trade- 
mark of the “Hanover Fire” has been | 
emblematic of unquestioned security to 
policyholders and a pledge of service to 


Established near Hanover Square, New 
York City, the Company has steadily 
grown and expanded into a nationwide, 
aggressive organization of Home Office 
and field representatives always ready 
to coordinate their abilities with the 
Company’s facilities to further the best 
interests of its agents and policyholders 


The HANOVER FIRE INSURANCE CO. 








WESTERN DEPT. 
1105 Ins. Exch. Bldg. 
Chicago, Ill. 





























therefore have the merit of practical 
applications, Mr. Beling presented the 
following points: 

Production does not present “as great 
a problem as you think. Your experi- 
ence has already made you familiar with 
the various rates and forms of protec- 
tion. Many of you have already been 
doing some selling by telephone.” 

Line Folder Plan 

Line records are important both to 
production and efficient management. 
Mr. Beling recommends the so-called 
line folder plan which is based on the 
premise of alphabetical filing of daily 
reports combined with line records. He 
finds alphabetical filing the common 


sense method, preferable to filing based 
on name of company, policy number or 





OSCAR BELING 


expiration date. “In actual practice,” he 
said, “one folder is used for each in- 
sured in which are placed all daily re- 
ports for that insured, regardless of 
type of business. Pertinent correspond- 
ence may also be placed in the respec- 
tive files. The filing face of the folder 
is designed to serve as a line record. 
An expiration control may also be in- 
cluded in the plan. All folders are filed 
alphabetically by insureds’ names. 

“This method combines in one record 
an alphabetical index, a daily report file, 
a correspondence file, a line record and 
an expiration control, As a result, the 
handling operations are reduced and 
even more important, a ‘case history’ is 
developed for each customer,” Mr. Bel- 
ing said. 

Expiration Records 

Expiration records, a vital part of 
every agency, consist of two factors, a 
primary expiration record and a second 
or control record. The primary record 
may be represented by a policy register, 
separate cards, a special expiration book 
or carbon copies of invoices filed chron- 
ologically. The last named method is 
gaining in popularity since no extra ef- 
fort is involved in the preparation of 
carbon copies and the filing process be- 
comes the only operation. 

The controls may be expiration books 
or registers, a comparison with monthly 
accounts, extra carbons of invoices, daily 
reports filed by expiration dates, ete. 
When the line-folder plan is used, the 
expiration control is effected through 
the medium of monthly blocks at the 
top of the folder. “No matter what 
method of expiration control is em- 
ployed,” Mr. Beling said, “the keynote 
must be simplicity. One good expiration 

(Continued on Page 18) 
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Scott Tells Progress 
~Of Educational Plans 


76 STUDY GROUPS ORGANIZED 
Of These 26 Were Women; Many Oth- 
ers Were Mixed; 5,422 Students En- 
gaged in 189 Study Courses 


the fourth annual meeting 


tional 


Addressing 
of the Nz Association of Insurance 
Women in Milwaukee last week, 
W. Scott, director of the educational di- 
vision, National Association of Insurance 
Agents, complimented the NATW for its 
sponsorship through twenty-six women’s 
local groups of the NATA educational 
program. He also quoted figures on the 


George 


extent of development of the National 
Association’s program throughout the 
country in the last year. 


“The present world-wide conflagration 
has done much to bring renewed and in- 
creased responsibilities to the insurance 
women of this country,” said Mr. Scott. 
“A great deal has been said and written 
about this, but, war or no war, there can 
be no doubt that the formation of the 
National Association of Insurance Wom- 
en in Denver in 1940, and the outstand- 
ing record your organization has achieved 
since then, has contributed more than 
any other single factor to the elevation 
of the insuranme woman to a dignified, 
professional standing. In no small meas- 
ure this accounts for the fact that so 
many insurance women have loyally and 
steadfastly remained at their chosen 
work, during these trying times, which 
work they fully intend to make their 
post-war vocation. 


Women’s Association of Permanent 


Value 
“At your St. Paul convention a year 
ago,” continued Mr. Scott, “it was clear- 
ly established that insurance leaders 
generally and the insurance women of 


this country in particular, have accepted 
your organization as a permanent and 
integral part of the insurance industry. 
Your progress during these past twelve 
months further solidifies your already 
strong position and you may well be 
proud of the notable contributions your 


president and other administrative offi- 
cers, committee workers and individual 
members made on your behalf since last 
June. It is a worthy record to inspire 
succeeding administrations in the years 
ahead, and it is with assurance that you 
know they will not fail in their task. 


“During this past year the NAIW has 
intensively and constructively carried on 
many activities. It is indeed gratifying 
to note that insurance education has had 
such a prominent part among your ac- 
tivities. The extent to which your local 
clubs have accepted and sponsored the 
educational program developed by the 
NAIA offers convincing proof of the fact 
that your members are vitally interested 
in practical and effective programming 
whereby they can add materially to their 
knowledge of and position in the busi- 
ness in which they are engaged. 


26 Study Groups in 16 States 
“During 
than 


twelve months no 
different women’s 


these past 


twenty-six 


less 





GEORGE 


W. SCOTT 


local study groups in sixteen separate 
states actively sponsored this program; 
1,772 students were enrolled in fifty-five 
individual unit courses of study super- 
vised directly by local women’s clubs. 
It is significant to note that these same 
students engaged in 23,444 hours in the 
classroom, exclusive of additional hours 
spent in advance preparation and home 
study. 


“Then again, several additional local 
women’s clubs have co-sponsored the 
NAIA educational program in full co- 


operation with study groups handled di- 
rectly by local men’s associations. The 
record compiled this past year by men’s 
study groups, which in many cases in- 
cluded active participation by local wom- 
en’s clubs, indicated that fifty separate 
study groups were successfully organ- 
ized in twenty-two states. There were 
134 individual unit courses of study 
sponsored with a total student enroll- 
ment of 3,650 insurance men and women. 
This student body engaged in 46,628 
hours of classroom discussions. 
“Summarizing the combined men’s and 


women’s active participation in the 
NAIA educational program, it is re- 
vealed that a total of 189 individual 
study courses have been sponsored by 
seventy-six separate study groups in 
twenty-seven different states; 5,422 stu- 


dents have been enrolled in these courses 
and the record further reveals that 70,- 
072 hours have been spent in the class- 
room by these enrollees. 


Looking Ahead to the Fall 


“Practically all of these seventy-six 
study groups have now suspended classes 
for the summer period, but the large 
majority have designated the particular 
unit course they intend to sponsor when 
they resume their discussion classes this 
fall. Nine study groups have completed 
more than fifty hours of organized class- 
room work, and to the Pittsburgh study 


group will go the honor of being the 
first one anywhere in the country to 
complete the 100-hour program.  Pitts- 











SS 











FIRE AND ALLIED LINES, 
MARINE-: REPORTING F 
NEW YORK . CHICAGO * 


burgh will hold its last two-hour class 
session July 1. 

“During these summer months, the 
NAIA educational division will endeavor 
to revise and improve the discussion 
outline and other educational material 
being made available to discussion lead- 
ers and students. The discussion out- 
lines will be carefully reviewed and 
brought up to date where recent changes 
in the business call for such action. 
Further, it is intended that the guide 
leaflets for students and discussion lead- 


ers and the manual for local study 
group committees will be reprinted in 
order to incorporate practical sugges- 


tions based upon experience records de- 
veloped during this past year. 

“Tt is obvious that study grouns re- 
suming classes this fall will benefit 
greatly from their own experiences with 
the program during recent months. 
While the educational program may be 
looked upon as a ready-made program, 
it still has to be administered and put 
into effect locally. There are no hard 
and fast rules about successful local 
sponsorship as there are so many dif- 
ferent factors involved depending upon 
conditions in any given community. By 
and large, each study group soon works 
out its own administrative problems, 
especially after having had the experi- 
ence of completing the first study course 
under this program.” 





Oscar Beling 
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control is better than several which may 
be unreliable.” 

Filings should really be termed “find- 
ing”; too’ frequently the filing opera- 
tions may constitute a bottleneck which 
seriously retards the other functions of 


the office. “Centralized files and cen- 
tralized responsibility for filing help 
step up the office routine,” Mr. Beling 


said. “Another point to remember is 
that files should be cleaned out periodi- 
cally. In other words, if a file is dead, 
bury it.” 


Accounting Is Common Sense 

Accounting is nothing more than com- 
mon sense applied to figures, the sim- 
plest system is invariably the most ef- 
fective. The agent acts in a fiduciary 
capacity in that he collects premiums 
from one source, the insured, and re- 
mits them to another source, the com- 
pany, retaining the commission for his 
services. 

“If the two processes of collecting and 
remitting followed each other,” Mr. Bel- 
ing said, “the accounting procedure 
would be elemental insofar as the agent 
is concerned. However, agencies allow 
credit to their customers on a_ basis 
which varies considerably from the 
credit extended by the companies. There- 
fore, two of the most important accounts 
in an agency, the accounts receivable 
and the accounts payable, may or may 
not include the same premiums. It fol- 
lows that it is essential to analyze the 


balances of these accounts at regular, 
intervals.” 

There are three primary records in 
every agency: the cash book, a detailed 


record of all receipts and disbursements ; 
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the journal, principally a collating mv- 
dium, its chief entry each month being 
a summary of the business written; tlc 
general ledger, an abstract of the agen- 
cy’s business. 

On the question of collections, Mr, 
Beling said: 

Depends on Collections 

“The subject of collections is very ini- 
portant since the existence of the agen- 
cy depends in a large measure on the 
promptness with which premiums ar 
collected. I read somewhere that when 
a new policy, a renewal policy, or an 
additional premium endorsement is be- 
ing handed to a customer, it is a good 
idea to-say ‘I suppose you want to pay 
for this now.’ Such a remark can arouse 
no antagonism unless, of course, the in- 
sured is the type with whom you ‘would 
have collection difficulties in any case. 

“Every agency should have a definite 
collection policy and put teeth in it. In 
other words, if collection is promised for 
a certain day, see that it is effected on 
that day. 

“Do not attempt to sell a customer 
more than he can conveniently pay for 
or afford. 

“Sending statements of account to 
customers every month will step up col- 
lections. 

“Worthwhile business is seldom lost 
through insistence on prompt payment. 

“Remember that a cancellation for 
non-payment is not so much a loss of 
business as it is a guarantee against 
loss of profits. 

Volume and Profit 

“In conclusion, permit me to draw a 
parallel between volume and prdfit to 
illustrate the importance of studying 
every detail of operation in an insur- 
ance agency. Any agency would wel- 
come a new line involving, say, $1,500 a 
year in premiums, particularly if it did 
not require solicitation, servicing, col- 
lection or any other attention, and could 
be retained year after year. On the 
other hand, a few minor changes in 
office operations might result in a sav- 
ings equivalent to $10 a month which 
ordinarily would not appear as impor- 
tant as a new line of $1,500 annually. 
From the standpoint of dollars and 
cents in an agent’s pocket, however, the 
net results are identical since the Na- 
tional Association of Insurance Agents 
has recently demonstrated by a nation- 
wide survey, that the average profit an 
agent may expect is 8% of his premium 
volume, and $10 a month is 8% of $1,500 
a year. 

“Another point to remember is that 
every operation in the office is, directly 
or indirectly, part of the service your 
insureds have a right to expect. In 
other words, whether it be giving in- 
formation by telephone or letter, writ- 
ing renewal policies, accepting premium 
collections, maintaining accurate records 
and files, or any other of the functions 
which ordinarily seem prosaic, the man- 
ner in which these operations are per- 
formed will have a decided effect on 
the development and maintenance of the 
business. You have the opportunity to 
demonstrate how your agency can con- 
tinue to be run efficiently and profitably 
while our men are cleaning up the world 
mess and I know you will make good.” 
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FIA Now a Nationwide Organization 


(Continued from Page 1) 


has a designated, predetermined percent- 
age of the liability for loss under each 
policy written. Additional strength is 
afforded Factory Insurance Association 
policies by an arrangement which re- 
quires all member companies proportion- 
ately to assume liability for the share of 
any member which for any reason be- 
comes unable to pay its share of any 
loss sustained.” 
Board of Directors 

Under the consolidation, the board of 
directors will be responsible for the 
management of the association, will con- 
trol general policies of operation, conduct 
negotiations with Governmental agencies 
and act in matters where uniformity of 
procedure would be in the public interest. 
The board of directors will consist of 
chief executives of member companies 
and the chairman of three regional of- 
fices, who will be members ex officio. 

The former separate regional associa- 
tions will function as regional offices of 
the new nation-wide organization, thus 
providing to clients the service of the 

same men who have always handled their 
insurance needs. The main office at 
Hartford also will function as the East- 
ern regional office, covering the Eastern 
and Southern states. The office will be 
under the management of F. D. Ross, 
who also is assistant to the president. 

The old Western Factory Insurance 
Association in Chicago will become the 
Western regional office, which will con- 
tinue to supervise business in the Mid- 
dle Western states, with H. L. Grider 
as manager. 

The Pacific regional office at San 
Francisco, which replaces the old Pacific 
Factory Insurance Association, will su- 
pervise the West Coast and far Western 
states, with F. H. French as manager. 

Regional Offices 

In addition to its executive staff, each 
regional office will have an advisory 
committee composed of executives of 
member companies having supervision of 
the territory served by the regional 
branch. Each advisory committee and 
regional staff will continue to exercise 
discretion and authority in the under- 
writing and servicing of individual clients 
in its territory. 

Four companies which formerly had 
been members of one of the regional 
associations were elected to membership 
in the nation-wide organization. They are 
the Pacific National Fire and the New 
Zealand, both of San Francisco, formerly 
members of the Pacific Factory Insur- 
ance Association; and the Eagle Star 
and the Yorkshire, both of New York, 
formerly members of the Western Fac- 
tory Insurance Association. The Manu- 
facturers Fire of Philadelphia was elected 
as a new member of the association. 

The board of directors consists of the 
following companies elected at a special 
meeting of the FIA on May 29: Aetna 
Fire, American, Automobile, Continental, 
Great American, Home, Insurance Com- 
pany of North America, London & Lan- 
cashire, National Fire, North British & 
Mercantile, Royal, Travelers Fire. 

Ex officio members are the chairmen 
of the regional organizations, namely, 
I. Minot Blake, Phoenix of Hartford, 
FIA; C. H. Smith, Hartford Fire, WFIA, 
and H. Clyde Edmundson, Continental, 
PFIA. 

Advisory Committee 

The advisory committee is composed 
of the following: 

Eastern regional office: Aetna, Ameri- 
can, Automobile, Continental, Fire As- 
sociation of Philadelphia, Great Ameri- 
ean, Hartford Fire, Home, Insurance 
Company of North America, National 
Fire, North British & Mercantile, 
Phoenix. 

Western regional office: C. H. Smith, 
chairman, Hartford Fire; S. M. Buck, 
Great American; A. F. Powrie, Fire As- 
sociation; J. C. Harding, Springfield Fire 
& Marine; E. A. Henne, Continental ; 

M. Gund, Crum & Forster; W. N. 
Achenbach, Aetna; Ivan Escott. Home; 
E. H. Forkel, National Fire; Bradford 
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Smith, Jr., Insurance Co. of North Amer- 
ica. 

Pacific regional office: H. Clyde Ed- 
mundson, chairman, America Fore Group; 
T. J. Craig, Insurance Company of North 
America; Ray Decker, Royal-Liverpool 
Group; Ward Jackson, Crum & Forster, 
C. D. Lasher, Home; Paul F. McKown, 
st. Paul Fire & Marine; Malcolm Crav- 
ens, Cravens, Dargan & Company ; Ray- 
mond L. Ellis, Fireman’s Fund; G. 
Lawry, Travelers Fire; Joy Lichtenstein, 
Hartford Fire; H. F. Mills, Aetna; Her- 
bert Ryman, Great American. 

Purposes of Consolidation 

“During recent years the methods of 
transacting American business and in- 
dustry have changed radically,” said 
Mr. Pierce recently. “Its interests are 
transcending territorial lines to an ever- 
increasing degree. In order to meet 
more effectively the needs of modern 





industry, the insurance business must 
continue to adjust its methods. The in- 
surance business will retain it independ- 
ence and will proper to a large extent 
in proportion to its willingness to aban- 
don outmoded practices, and to its suc- 
cess in adjusting its procedures to meet 
the ever-changing needs of the public. 
Recognition of these broad principles 
prompted the proposal to modernize the 
Factory Insurance Associations. 

“Heretofore the Factory Insurance 
Association, Hartford, operated in the 
East and Southeast, the Western Fac- 
tory Insurance Association in the Mid- 
West, the Pacific Factory Insurance As- 
sociation in the Coast territory. Each 
association acted independently of the 
other in matters of policy and manage- 
ment, with the result that differing op- 
erating and management policies were 
in effect in fields in which the needs of 
the public are uniform. 

“Each advisory committee will con- 
tinue to exercise the same discretion and 
authority in the underwriting and serv- 
icing of individual risks in its territory, 
and in its relations with producers. 

“The Factory Insurance Assocation 
will continue to operate through the me- 
dium of the American Agency System 
and legitimate producers, to all of whom 
the full facilities of the association will 
be available. Recognizing this to be 
joint enterprise, it is the desire to co- 
operate with agents in satisfactorily 
solving our common problems. 

Commissions 

“The total commissions to be paid by 
the association in all territories are not 
to exceed 15%, and not over two-thirds 
of this amount may be paid as brokerage. 

“The consolidation is believed to be a 
progressive step in the field of capital 
stock insurance. It will make possible 
a simplification of methods, and savings 
in management expense. It will result 
in more uniform general policies ef- 
fective country-wide, in so far as state 
laws and other territorial situations per- 
mit. These desired results cannot fail 
to be in the public interest, and by the 
same token the consolidation should op- 
erate to the advantage of producers and 
companies as well.” 

Types of Risks Written 

The FIA writes three general types of 
business. First are the individual risks, 
second the broad program, or national 
accounts, and third the business of the 


Defense Plant py gee en and other 
Government risks. A substantial amount 
of all kinds is written and premium in- 
come has been increasing rapidly in 
recent years. Total value of risks now 
insured is about $20,000,000,000. 

In the future the approaches for new 
business will be through the nearest ‘of- 
fices, as in the past. The _ national 
accounts will be passed upon by the 
directors, but individual risks can be as- 
sumed, as previously, through the neavest 
regional office, assuming always the office 
adheres to the underwriting policies, etc., 
of the national organization. Success 
of the new venture will be measured by 
the degree of cooperation received from 
all interested companies and individuals. 
President Pierce is optimistic because he 
believes the principle of autonomy for 
each division within the framework of 
the directors’ rulings on general policy 
will make for harmonious operations. 

Tie-Up With Agents 

In a desire to work closely with pro- 
ducers the FIA maintains a conference 
committee to cooperate with a similar 
committee of the National Association of 
Insurance Agents. The FIA committee 
consists of Esmond Ewing, Travelers 
Fire, Hartford; Charles H. Smith, Hart- 
ford Fire, pore a H. Clyde Edmund- 
son, Continental, San oe and C. 
W. Pierce, FIA, and Ivan Escott, Home, 
New York City, both ex officio members. 

The NAIA’s committee is composed 
of L. C. Hilgemann, Milwaukee, chair- 
man; W. Ray Thomas, Pittsburgh, and 
Edmund R. Bowden, Seattle, Wash. 

Mr. Pierce, who long has been held 
in the highest esteem by company men 
and producers alike, became president 
of the FIA a year ago. Prior to that 
he had served as vice president under 
President Ivan Escott, who is also vice 
president of the Home. Until Mr .Pierce 
was elected president of the FIA that 
post was not a full-time job but was 
similar to the presidency of the National 
Board or any of the other fire insurance 
organizations. But Mr. Escott realized 
when he was elected president early in 
1942, and his views were shared by 
others, that the presidency of the FIA 
should be a full-time post as the work 
being carried on in the war involved 
many and extensive responsibilities. 

After full consideration Mr. Pierce de- 
cided to accept the presidency of the 
FIA under the new conditions and he 
resigned as vice president of the Amer- 
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ica Fore Group fire companies. He was 
associated with the Continental of the 
America Fore Group for more than 
thirty-one years prior to last year. How 
ever, he still retains his post as manager 
of the National Bureau for Industrial 
Protection in Washingten, which he has 
held since October, 1941. The National 
Bureau supervises insurance company 
inspections of ‘war plants and products 
for the purposes of reducing fire, ex- 
plosion and other hazards and in this 
work the FIA plays an important role. 
Career of President Pierce 

Born in Brooklyn Mr. Pierce lived as 
a youth in Braintree, Mass., and studied 
mechanical engineering in Boston. In 
1900 he took a position as cub draftsman 
in the inspection department of the As- 
sociated Factory Mutuals in Boston and 


for these mutuals he traveled in many 
parts of this country and Canada. 
In 1911 Mr. Pierce joined the Conti- 


nental and a year later was assigned to 
take charge of engineering activities in 
New England, with headquarters in Bos- 
ton. Associated with him in that office 
then were William F. Dooley, now vice 
president of the Continental, and H. 


3eldon Sly, now with the Eastern Un- 
derwriters Association in New York. 
During the first World War Mr. 


Pierce was appointed to the fire preven- 
tion section of the War Industries Board 
in Washington. His work so favorably 


impressed President Henry Evans of 
the America Fore Group that in 1918 
he was called to New York as_ chief 


engineer to take charge of and develop 
the engineering and underwriting of the 
companies’ special risk business. In 1921 
he was elected secretary of the Conti- 
nental and in 1924 became vice president. 

For many years Mr. Pierce has been 
“etive in the EUA and FIA National 
Fire Protection Association and other 
insurance organizations. When _ the 
America Fore Group joined the FIA 
of Hartford Mr. Pierce was elected a 
member of the executive committee and 
served for years. Due to the fact that 
he had long experience with the Factory 
Mutuals and later operated as a field- 
man in competition with non-avency 
mutuals he was regarded as a valuable 
advisor for the FIA even before he be- 
came an officer. 

The Eastern 
Bureau, the Conference 


Underwriters Inspection 
of Special Risk 


Underwriters and the Related Affairs 
Committee are other fire insurance 
organizations with which Mr. Pierce has 


associated since their formation. 

One of Most Influential Men in 
Fire Insurance 

It is the general opinion 
insurance companies, and of their local 
representatives in the field, that Mr. 
Pierce has been an outstanding promoter 
of amities, of public relations and of 
intra-company contacts. In short, he is 
one of the most influential men in the 
business. He knows what engineering 
is all about although he does not hold an 
engineering degree from anv college. 
He possesses sufficient knowledge and 
understanding of what it means to trans- 
late that knowledge into bringing about 
physical improvement of insurance risks 
through elimination of hazards. 

Mr. Pierce has been one of the most 
intelligent and forceful protagonists of 
the American Agency Svstem and has 
made many speeches and written num 
erous pamphlets on meeting mutual com- 
petition. Hundreds of thousands of these 
pamphlets have been distributed through- 
out the country to producers and as- 
sureds. 

Integrity 
of Mr. Pierce. 


been 


among fire 


is a dominant characteristic 
Several of the non- 
agency mutual organizations, and even 
their trade papers, have upon occasion 
commented favorably relative to the fair 
ness of his material dealing with mutual 
competition. 
Easte~n Manager Ross 

Mr. Ross, who manages the Hartford 
office and is assistant to President Pierce. 
succeeded the late Henrv P. Smith as 
manager on Octoher 15, 1942. He was 
eraduated from the Massochusetts In 

stitute of Technoloey in 1916 and was 
Gest employed with the Underwriters 
Bureau of the Middle and Southern 
States, and in 1918 went with the New 





York Underwriters. In 1923 he went to 
Hartford as superintendent of the im- 
proved risks department of the Scottish 
Union & National. In 1926 he joined 
the FIA as assistant manager. He served 
the FIA several years in New York City 
before returning to Hartford. 

Histoxy of FIA 

The Factory Insurance Association of 
Hartford was formed early in 1890 to 
meet the competition of the Factory 
Mutuals for sprinklered risks. In the 
decade following 1875 sprinklers came 
into rather general use, their value for 
fire protection purposes being recog- 
nized increasingly. The idea of a stock 
company syndicate to defend the position 
of stock companies and producers was 
considered and an unsuccessful attempt 
made in 1885 to form an organization. 

However, in 1889 an agreement was 
reached by eight companies to form an 
association to write preferred’ risks at 
low rates. The comnanies were the 
Phenix of Brooklyn, Hanover of New 
York, Phoenix and National of Hartford, 
Liverpool & London & Globe, Roval, 
Queen and New Hampshire. Four other 
companies soon joined the movement. 


They were the German-American (now 
the Great American), Niagara, Provi- 
dence Washington and American. of 
New York. Early in 1890 the FIA was 


organized in Hartford with all the com- 
panies named except the New Hamp- 
shire being charter members. 

In the original minute book also ap- 
pear the names of the following com- 
namies : Sun, Aetna Fire, Merchants of 
New Jersey, Norwich Union, Insurance 
Companv of North America, Continental. 
Home, North British & Mercantile and 
Scottish Union & National. The Fire- 
man’s Fund joined in 1894 but its name 
was not in the book. presumably due to 
the location of the home office on the 
Pacific Coast. 

Objects Listed 

The constitution of 1890 said the “ob- 
iect of this association is not to insure 
nroperty held by stock comnanies or to 
in any way interfere with the rules and 
rates of tariff organizations relating to 
risks in stock companies but to insure 
such textile. fabric or fiber mills of ap- 
proved construction and thoroughly pro- 


tected with automatic sprinklers that 
may be accented by the executive com- 
mittee.” 


At the close of 1890 there were fifteen 
risks on the books with oremiums of 
$13.922 and no losses. At the end of the 
sixth vear nremiums had increased to 
$148 037 on 211 risks. or a total of $431.- 
N00 in the six vears. The loss ratio was 
9%. But in the seventh vear several bad 
losses hroucht a ratio of 194%, 

Tn 1979 the advance of mutual com- 
nanies into unsprinklered properties pro- 
Anced such competition as to induce the 
FTA to write several risks having only 
limited sprinkled equinment, such as 
hosnitals and private schools. 


loss 


At the time the FTA was fifty vears old 
if was renorted that total premiums 
since oreanization amounted to over 


$53.000.000 with a loss ratio of 49%. A 
higher nremium income in those vears 
could have been obtained had not the 
association consistently adhered to its 
orivinal nurnose of writing onlv 
business as could not be. satisfactorilv 
taken care of through established agency 
channels 

For the first nine years of the FTA 
Ceorge P. Sheldon, president of the 
Phenix of Brooklyn, was president. Those 


such 


“ho have succeeded him include H. W. 
Paton, manager of the L. & L. & G:: 
FH. A. Correa, vice president, Home; 


H. A. Smith. president. National Fire; 
> J, Sloan, vice president. Aetna: F. D. 
Tavton. president. National Fire: George 
( Bulklev. president. Springfield Fire & 
Marine: F White, vice nresident, 


Hartford Fire: T. K. Hooker. vice nresi- 


dent. Automobile, and Messrs. Escott 
and» Pierce. 

Managers of the FIA have included 
mW. Whiting. George F. Smith. C G 


Smith. W. H. Stratton. H. L. Phillips 
H. P. Smith and Mr. Ross. 
Western FIA . 
The FTA served as a pattern fer the 


Western Insurance Association 


Factory 


and the Pacific 
ciation, the 
1891 and the 
ago. 

The first meeting of the WFIA was 
held in the offices of Fred S. James & 
Co. in Chicago on June 12, 1891. Coin- 
panies represented were the American of 
New York, Michigan Fire & Marine. 
Phenix of Brooklyn, German-American 
and National Fire. Shortly thereafter 
the Continental, North America, Penn- 
sylvania Fire, Springfield, Niagara Fire 
and Greenwich joined. Risks were writ- 
ten that year in Kentucky, Ohio and 
Illinois, following adequate inspections, 
with annual rates varying from thirty- 
five cents to $2.15. Losses in 1892 were 
104% of premiums and for several years 
experience was bad, after which the tide 
turned. The association took a leading 
part in the development of needed fire 
protection measures to cope with risks 
associated with great industrial expansion 
in the Middle West after 1900. One 
effect of improved construction and fire 
protection was a steady decline in rates 
applying to sprinklered risks. 

Those who have served as president of 
the WFIA include Eugene Cary, Eugene 
Harbeck, George M. Fisher, M. F. Dris- 
coll, George W. Blossom, W. J. Little- 
john, P. D. McGregor, A. F. Dean. G. 
H. Lermit, W. H. Sage, Thomas, E. Gal- 
lacher, A. G. Dugan, C. R. Tuttlé, C. W. 
Highley, C. E. Dox, C. R. Street and C. 
H. Smith. The managers included T. M. 
Luce, S. A. Reed, W. E. Higbee, Albert 
Blauvelt, S W. Tripp and Mr. Grider. 


C. A. Ross Completes 
25 Years With F. I. A. 


C. A. Ross of the Factory Insurance 
Association on June 19 celebrated his 
twenty- -fifth anniversary with the organ- 
ization, and in recognition of his years 
of service he was presented with a fine 
watch. Born in Cambridge, Mass., he 
received his early education there and 
later studied civil engineering at Colum- 
bia University in New York City. 

Mr. Ross was employed on several en- 
gineering projects before joining the F. 
I. A. in Hartford, Conn. For the last 
two years he has been located in Prov- 
idence, R. I., in charge of the organiza- 
tion’s work in that territory. 


Factory Insurance Asso- 
former being organized in 
latter a little over a decade 








Insurance Dept. Second To 


Revenue in Collections 


The Kentucky Insurance Division ranks 
next to the State Revenue Department 
in collection of taxes for the general ex- 
penditures fund, Insurance Director 
Sherman Goodpaster said in a_ special 
report to Governor Johnson who’ called 
on various departments under his con- 
trol to summarize major developments 
during his administration. 

The insurance report set out that in- 
surance division receipts for the year 
1940-41, the first fiscal year of the John- 
son administration, were $1,539,553; for 
the fiscal year 1941-42, $1,678,008, and for 
1942-43 up to May 1 this year, $1, 583,655. 

“During each of the fiscal years of 
your administration the appropriation for 
the Division of Insurance has been $45,- 
(00 per annum,” Goodpaster said in list- 
ing expenses of his office for the 1940-41 
year at $39,338; 1941-42 at $32,114, and 
1942-43 to May 1 at $29,902. 


MAHN HEADS MISSOURI ASSN. 

C. Hohlmann Mahn, state agent in 
Missouri for the Springfield Fire & 
Marine, with headquarters in St. Louis, 
is the newly elected president of the 
Missouri Fire Underwriters Association. 

Guy E. Dixon, state agent for the 
Great American with offices in Kansas 
City, is the new vice president; Fred S. 
Slagle of Kansas City, representing the 
Automobile, is secretary-treasurer, and 
Mrs. L. M. Burnett was named assistant 
secretary. 


JOSEPH E. PATTEN DIES 
Joseph E. Patten, an examiner for the 
New York State Insurance Department, 
died June 20. He is survived by his 
widow, Mrs. Mary A. Patten, and a 
brother, M. B. Patten. 
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What are x . 
insurance \~ 
agents and 
brokers doing to 
cooperate with the 
Government and assist 
policyholders with war- 
time problems? This adver- 
tisement tells the story to over 
a million leading buyers of in- 
surance. It appears—in color—in 
the June 28th issue of Time—the 


weekly news magazine. Look for it. The : 
Aetna Fire Group, W. Ross McCain, Pres. < & ~ ie" 


—. 


“my insurance agent wants to know whether I want 
war damage insurance on my home” 


More than one man at the front may 
have had such a letter forwarded to 
him. (And certainly men who have 
seen war know the value of War 
Damage Insurance.) 
* 8 e 
In informing property owners about 
this important form of protection, local 
insurance agents and brokers are not 
only cooperating with the War Damage 
Corporation (created by the U. S. Gov- 
ernment) but are also rendering a val- 
uable public service. 
e e * 

Another important wartime activity now 
being conducted by agents representing 
the Aetna Fire Group is furnishing 
power of attorney forms to those who 
desire to entrust their insurance affairs 
to others while they are absent from 
home. 


et ats To 
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¢ 
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WA protection (4 
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"- , 
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Men and women in the war services of 
our country usually find it impractical 
to give their affairs their personal at- 
tention. To make sure that any claim 
can be promptly settled, it is highly 
desirable to grant power of attorney 
to a relative or trusted business as- 
sociate, thereby enabling that person 
legally to act for you. 

e e ? 
Any local insurance agent or broker 
representing the Aetna Fire Group will 
be glad to give you a power of attorney 
form without any obligation—or write 
direct to our Home Office. 


Don’t Guess About Insurance 
—CONSULT YOUR LOCAL 
AGENT OR BROKER 


Since 1519 















through conflagra- 
tions, wars and 


financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 


WARS 


1846 
Mexican 
War 


1861 
Civil 
War 
1898 
Spanish- 
American 
War 


1917 
World 
War | 
1941 

World 
War 2 








CONFLAGRATIONS 


1835—New York City 
1845—New York City 
1851 —San Francisco 
1866—Portland, Me. 
1871 —Chicago 
1872—Boston 

1877 —St. John, N. B. 
1889—Seattle; Spokane 
1901 —Jacksonville, Fla. 
1904 —Baltimore 
1906—San Francisco 
1908—Chelsea 
1914—Salem 
1941—Fall River 





DEPRESSIONS 
1819 


1837 
1843 
1857 
1873 
1893 
1907 
1921 
1929 








Ghe Atina Fire Group 


HARTFORD, CONNECTICUT 


Aetna Insurance Co. * The World Fire & Marine Insurance Co. * The Century Indemnity Co. * Piedmont Fire Insurance Co. * Standard Insurance Co. of N.Y. * Standard Surety & Casualty Co. of N. ¥ 
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Leckey Chairman Of 
Canadian Inland Assn. 

MANY SUBJECTS WERE STUDIED 

Annual Meeting Defeated by Huge Mar- 


gin Proposal to Wind Up Ass’n and 
Merge It With Other Groups 





A proposal that the Canadian Inland 
Underwriters Association be wound up 
and merged into underwriters’ associa- 
tions across Canada was defeated by a 
large margin at the annual meeting of 
the association. The resolution which 
was placed before the meeting reads as 


follows: 

“Resolved, that this association be 
wound up and merged in the Canadian 
Underwriters Association, the Western 
Canada Insurance Underwriters Associa- 
tion and the British Columbia Under- 
writers Association.” . 

While the meeting was a closed affair, 
it is reliably reported that when this 
resolution reached the voting stage only 
one vote was cast in its favor, all others 
dissenting. ; 

R. H. Leckey, Canadian manager of 
the Aetna Insurance, was elected chair- 
man of the association, succeeding Ar- 
thur Tuck, who retired. A vote of thanks 
was carried respecting Mr. Tuck’s work 
in the chairman’s chair. Vice chairmen 
elected were P. A. Codere, chief agent 
for Canada for the St. Paul, and Norman 
G. Bethune of the Home. 

Elected to the executive committee to 
serve for two years were Mr. Bethune, 
Mr. Codere, S. M. Elliott, Phoenix of 
Hartford, Montreal; R. H. Leckey, To- 
ronto, and C. S. Malcolm, Royal Ex- 
change, Montreal. Elected to serve for 
one year to fill a vacancy was O. L. 
Harrison, Chubb & Son Group, Mont- 
real. 

Subjects Considered 

Other items of interest which were dis- 
cussed included a verbal report on the 
results of personal property floater sta- 
tistics from member companies to date. 
Work which the association has done 
regarding acquisition costs was com- 
mended, the general opinion being that 
the association’s program in this regard 
has stabilized the business and_ fixed 
commissions at a lower rate much more 
effectively than any other plan ever pro- 
posed. 

The meeting considered action of the 
Canadian Underwriters Association by 
appointing a committee to assume juris- 
diction over the personal property float- 
er: to consider the action of the All 
Canada Insurance Federation in taking 
jurisdiction over matters of legislation 
respecting inland marine lines, and _ to 
consider the feasibility of the adoption 
of some agreements between members 
of the association to settle in advance 
disputes which may arise relating to con- 
tribution between insurers with cover- 
ages which overlap or contain a voiding 
or excess provision re “other insurance” 
in order that persons insuring with mem- 
ber companies may be free from disputes 
with respect to this question. 





SETTLE MINN. HAIL LOSSES 

Adjusters have just about finished their 
work growing out of claims that poured 
in following the first hail losses on May 
28 and again on June 3. Most of the 
claims came from western and south cen- 
tral Minnesota but there were some in 
western Wisconsin. Flax and rye were 
the crops damaged mainly. Repeated 
rain storms hampered the work of ad- 
justers. New hail business, which came 
in slowly in May, has gained momentum 
this month. 


WALTER J. CORDES DIES 
Walter J. Cordes of Huff, Dreyer & 
Co., New York City, died June 14 at 
the Beekman Hospital. He had been 
associated with the brokerage firm since 
1917 and prior to that had been with Mr. 
Dryer for thirteen years. 


MUTUAL FIRE ASSN. MEETS 





Increase in Dwelling and Mercantile 
Losses Seen Due to Material Short- 
age; Adams Reelected President 

Cautioning that labor and material 
shortages are creating unsafe conditions 
in mercantile and dwelling risks, W. 
Bruce Adams, in his annual report as 
president of the Mutual Fire Insurance 
Association of New England, called for 
a united campaign by policyholders, in- 
surance agents and insurance companies 
to stamp out unnecessary and careless 
fires. 

Mr. Adams, vice president and secre- 
tary of the Fitchburg Mutual Fire, who 
was unanimously reelected at the annual 
meeting to serve a second term as presi- 
dent, also called on members of the as- 
sociation to cooperate as fully this year 
in the War Damage Corporation pro- 
gram as they did last year. 

Other officers reelected were Carl G. 
Gesen, secretary of the Manufacturers 
& Merchants Mutual, Concord, N. H., 
first vice president; Earl R. Horton, 
secretary of the Pawtucket Mutual Fire, 
second vice president, and Harold K. 
3artlett, secretary of the Traders & Me- 
chanics, Lowell, Mass., to serve on the 
executive committee for a four year 
term. 

Raymond C. Baker, 


executive vice 


president, was elected secretary and 
treasurer to fill the vacancy caused by 
the death of Charles F. Danforth, and 
Miss Ethel M. Pratt was named assist- 
ant secretary. Other members of the 
executive committee are Karl E. Greene, 
president, Berkshire Mutual Fire, Pitts- 
field, Mass.; Charles E. Hogan, secre- 
tary, Middlesex Mutual Fire, Concord, 
Mass., and William A. Robbins, secre- 
tary, Abington Mutual Fire. 


PATTERSON ELECTED DIRECTOR 


John A. Diemand, president, Insurance 
Co. of North America, has announced 
election of W. A. Patterson, president 
of United Air Lines, as a director of the 
Alliance of Philadelphia and the Phila- 
delphia Fire & Marine. Previously Mr. 
Patterson had been elected a director of 
the North America. 








PACIFIC COAST MEETINGS 


Plans have been completed for hold- 
ing the Oregon and Washington agents’ 
conventions on successive week-ends in 
August. The Oregon association will 
meet in Portland for a one-day session 
August 20, while the Washington asso- 
ciation will convene at Seattle one week 
later, August 27. Both sessions will be 
streamlined in keeping with wartime re- 
strictions as to travel and hotel accom- 
modations. % 


























as they receive in this country. 


such foreign risks. 


foreign lands. 


111 John St., New York 


Havana, Cuba ° 








Prompt Accident Report 


RDINARILY accidents are not reported as promptly as the illus- 
tration indicates. Yet American companies with properties 
abroad require the same prompt attention on their foreign interests 


Through AIU — foreign managers for a number of American com- 
panies—practically every type of casualty and inland marine cov- 
erage, as well as fire and allied lines, can be secured to protect 


Advantages which accrue to the client include payment of losses 
in American dollars ... direct adjustment under uniform conditions 
and terms... prompt settlement without long-distance negotiation. 

Through the facilities of AIU, brokers and agents can now handle 
efficiently the insurance programs of their clients with interests in 


AMERICAN INTERNATIONAL ¢ Mo 
UNDERWRITERS CORPORATION 


% 
340 Pine St., San Francisco 
Bogota, Colombia, S. A. 


Representatives in Key Cities Throughout the World 
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Canadian War Risk 
Perils Are Defined 


COVER MUNITIONS EXPLOSIONS 





Generally Speaking, Perils Not Unde~- 
Govt. Act Are Covered by Compan- 
ies, C. U. A. Official Says 


Any doubt as to what constitutes the 
perils of war where fire insurance is con 
cerned has been cleared up in legisla 
tion which has just become effective in 
Ontario. The Dominion Government 
states what it considers such perils in 
the War Risk Insurance Act passed last 
year. Such war damage might occur as 
the direct result of action taken by the 
enemy, from action against the enem\ 
or from the explosion of munitions and 
explosives destined for war purposes. 

“Generally speaking, those perils not 
set out under this act will be covered 
in the ordinary fire policy, carrying the 
additional perils supplementary contract,” 
according to an explanation which has 
been provided by Leopold Jones of the 
Canadian Underwriters Association. 
These additional perils are listed as ex- 
plosion from causes other than those 
stated in the War Risk Insurance Act; 
windstorm, hail, lightning, riot, impact 
by aircraft or vehicles and smoke dam- 
age. 

“The change is due to two main rea- 
sons,” Mr. Jones states. “The first is 
that the present statutory condition of 
the Provincial Fire Insurance Act, enact- 
ed more than fifty years ago, is out of 
date and in relation to modern war con- 
ditions is obscure. It did not fulfill its 
purpose of specifying the particular as- 
pects of war perils which it is intended 
to exclude. 

“It is undesirable that there should be 
an overlap between the ordinary fire pol- 
icies and the Dominion war risk scheme, 
which under some circumstances might 
obtain under the present statutory con- 
dition. With regard to explosion cov- 
erage under the supplemental contract, 
the insured is definitely better off.” 





Toronto City Insurance 
Is Renewed With Companies 


A blanket insurance schedule of $22,- 
000,000, at a rate of 50 cents per $100 
for three years, has been renewed by the 
city council of Toronto. The rate is the 
same as applied in the previous sched- 
ule. Approval of the new schedule has 
been delayed for four months while a 
special committee on insurance examined 
merits of mutual companies, whole or 
partial self-insurance and other plans. 
Meanwhile the companies kept the city 
protected with binder clauses. 

The blanket schedule covers all city 
buildings as a group for premium pur- 
poses, with risk allotments designated 
against buildings individually and the 
business divided among a large number 
of companies and agents. 

Just prior to the adoption of the above 
schedule, the charge was made in Toron- 
to council that the “insurance companies 
have been in muniaipal politics too long.” 
Alderman Smith supported a motion of 
Alderman Dennison that at least $2,000,- 
000 of the total be placed with mutual 
companies and that $1,000,000 be placed 
with Lloyd’s of London. The motion 
was defeated. 


LA. BLUE GOOSE ELECTS 

H. F. Foster, Jr., state agent, Automo- 
bile, was elected most loyal gander of 
the Louisiana Blue Goose at the annual 
meeting held in New Orleans. Other of- 
ficers are Alvin Shepherd, general agent, 
supervisor; Edward T. Miazza, U. S. 
Army, custodian; Louis Ducournau, state 
agent, Corroon & Reynolds, guardian; 
James L. DeTreville, state agent, St. 
Paul, keeper; Jules E. Simoneaux, 
wielder. 








JOINS PACIFIC INDEMNITY 

>. M. Slininger, bonding manager in 
Los Angeles. for the Royal, Globe and 
Eagle Indemnity Cos., has resigned to 
join Pacific Indemnity in its home office 
fidelity-surety department. 
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Royal Issues Report 
On 1942 Experience 


MEETING HELD IN LIVERPOOL 





Results Generally Satisfactory in War 
Year; Tributes Paid to Warner, 
O’Neiil and Associates 





Operations of the Royal Insurance Co. 
for 1942 were reviewed in the ninety- 
eichth report issued by Chatrman P. R. 
Ergland on the occasion of the annual 
general meeting held in the company’s 
head office in Liverpool on June 2. 

\s a background for the generally sat- 
isfactory results reflected in the figures 
summarized in this report, Mr. England 
pointed out the inroads made upon per- 
sonnel by the continuing demands of 
military service. “Our staff,” he ex- 
plained, “has been both reduced and di- 
luted. Only 53% of our pre-war male 


personnel now remains with us; and 
while the temporary women staff taken 
on in replacement have done yeoman 
service, even many of these have been 
called up. Over 800 members of our 
home staff, ‘both male and female, are 
now in His Majesty’s forces or in other 
branches of national service, and many 
of our staffs overseas have now been 
called to the sterner tasks of war. To 
all we send our best wishes, with con- 
gratulations to the many who, by dis- 
tinguished service, have earned decora- 
tions and promotion. To the parents 
and relatives of those who have lost their 
lives we send our sincere sympathy, and 
we earnestly hope for better news of 
those posted as missing, wounded or 
prisoners of war. 
Premium Results 


A premium total of £6,368,000 in the 
fire department was reported by Mr. 
England for 1942, a gain over the pre- 
vious year, with an underwriting profit 
of £548,000 or 8.6%. The premium in- 
come from the accident and general de- 
partments amounted to £6,871,000, and 
the underwriting profit for the year was 
£876,000 or 12.7%, while in the marine 
department the premiums were substan- 
tially higher at £3,967,000, and the 1941 
account was closed with the transfer of 
£338,000 or 15% of premiums to profit 
and loss account. The total underwriting 
profit for 1942 is £1,762,000 compared with 
£1,191,000 for 1941. 

In referring to the results of the fire 
department Mr. England stated that 
home losses in that department, though 
heavy, were better than in 1941. He 
pointed out, however, that in this connec- 
tion this improvement in loss experience 
should not be viewed with complacency 
since the aggregate fire wastage in Great 
Britain is estimated at about 20% higher 
than that for the previous year. 

“In the United States,” Mr. England 
reported, “with the further growth of 
industrial activity and increased commod- 
ity values our fire income again in- 
creased, and with both loss and expense 
ratios lower than the previous year a 
satisfactory underwriting balance is dis- 
closed. The demands of the armed forces 
and war industries have created consid- 
erable manpower problems in our United 
States organization, and Harold Warner 
and his assistants have earned our 
thanks for their able management of our 
a in conditions of no small diff- 

uty 

In Canada premium income showed a 

slight reduction, with a moderate loss 
ratio but with expenses considerably aug- 
mented by increased taxation. Under- 
Writing profit was satisfactory. Mr. Eng- 
land alluded to the fact that James Mat- 

on, manager of the Royal in Canada, 
h ad been appointed to act as supervisor 
of the War Risks Insurance Scheme, 
which became operative in the Dominion 
during 1942. 

In 1942, as in 1941, the premium in- 
come in the accident and general de- 
partments showed an increase over totals 
for the previous year. Although income 
ai home for 1942 suffered a moderate re- 
duction, this was more than offset by 


increases overseas. “In the United 
States,” said Mr. England, “our casualty 
company, the Royal Indemnity, had a 
most satisfactory year, and our cordial 
thanks are due to the president, F. J. 
O’Neill, and to his assistants.” 
Marine Department 
Difficulties incident to conducting ma- 
rine business were touched upon and the 
following comments are quoted from 
Mr. England’s report: “The area in 
which we are able to transact business 
has been restricted, but our problems 
have multiplied. Our premium income 
has greatly increased owing to higher 
rates and values, and has reached the 
record figure of £3,967,000. In 1942, how- 


ever, war losses falling upon our Ameri- 
can business were particularly heavy, so 
that the amount we are able to carry 
forward to meet second year claims is 
proportionately smaller than usual. This 
account, therefore, may well close with 
a debit balance, and we need to keep 
this in mind when considering the very 
good results of the 1941 account.” 


In commenting upon balance sheet 
items, Mr. England said: “The Roval 
and its associated companies now hold 


over £12,000,000 of British Government 
war securities and we have subscribed 
further large accounts to the war issues 
of the United States, India and the Do- 
minions.” 


CINCINNATI ASS’N MEETS 

At its monthly meeting on June 10, 
the Cincinnati Fire Underwriters 
ciation held an open panel discussion. 
J. J. Conway, manager of the Western 
Adjustment Co., and L. A. Finch, man- 
ager of the Underwriters Adjusting Co., 
answered questions pertaining to the ad- 
There were no 


Asso- 


justment of fire losses. 
set speeches, just a question-and-answer 
program. Condit D. Brown and Marie 
L. Stoelting, operating the Roger Kem- 
per Agency, were admitted to Class A 
membership. This agency represents the 
Piedmont Fire. 








ance protection. 











over the 1935-39 average. 


FIRE * MARINE * CASUALTY *® SURETY 





War-Increased Values 


Many classes of insurables have increased in value as much as 25% 


need this imposes for reviewing the sufficiency of their present insur- 
The Great American Group of Insurance Companies 
is assisting its agents by bringing this important matter to the atten- 


tion of their clients through the medium of national advertising. 


The opportunity of serving additional agents interested in utilizing 


the facilities of these companies is invited. 


MEMBER COMPANIES 
Providing practically every form of insurance except life 


GREAT AMERICAN INSURANCE COMPANY 
GREAT AMERICAN INDEMNITY COMPANY 
AMERICAN ALLIANCE INSURANCE CO. 
THE AMERICAN NATIONAL FIRE INS. CO. MASSACHUSETTS FIRE & MARINE INS. CO. 


COUNTY FIRE INS. COMPANY OF PHILA. 
ROCHESTER AMERICAN INSURANCE CO. 


Not all policyholders are aware of the 


DETROIT FIRE & MARINE INS. CO. 


THE NORTH CAROLINA HOME INS. CO. 
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Puerto Rico Agents Form 
Ass’n; Member of NAIA 


Fifteen leading agents of Puerto Rico 
have formed the Puerto Rico Associa- 
tion of Insurance Agents and will hold 
coextensive membership in the National 
Association of Insurance Agents. Presi- 
dent of the new organization is Adolf 
Steffens of Anglo-Porto Rican Insurance 
Avencies, Inc., San Juan. The following 
firms and individuals resident at San 
Juan compose the membership: 

Sobrino de Izquierdo, Inc., A. Trigo 
Insurance Agencies, Inc., Hector R. Ball, 
Miguel Roses Mayol, San Juan Mercan- 
tile Corporation, M. Mocoroa Arzuaga, 
Manuel San Juan Co., Inc., San Miguel 
& Cia. Inc., Mendez & Compania, Inc., 
Victor Braegger, Inc., Albert E. Lee & 
Son, Inc., William Munch, Compania 
Carrion, Inc. Harry F. Besosa and 
Anglo-Porto Rican Insurance Agencies. 

The Puerto Rican Association intends 
to prepare a program of educating the 
public in insurance activities and to start 
a newspaper campaign along these lines, 
thus putting into practice the ideas of 
the National Association’s own public 
relations program. 





Chicago Women’s Group 


Joins National Association 
The Insurance Distaff Executives As- 
sociation of Chicago has joined the Na- 
tional Association of Insurance Women. 
The annual convention of the NAITW 
Milwaukee last week and 
Mrs. Kathleen L. Belcher, president of 
the IDEA was a delegate. Other mem- 
bers of the IDEA who attended were 
Carolyn Austin, Underwriters Adjusting ; 
Madelleine G. Althouse, Illinois Audit 
Bureau; Myrtie C. Buck, National Fire; 
LaVerne Hand, Penn Mutual and chair- 
man of the National Association commit- 
tee: Lillian L. Herring, Insurance Fed- 
eration of Illinois, and Sadie M. Hoffman, 
Underwriters Laboratories. 


was held in 





M. E. Teigeler President 


Buffalo Insurance Women 
The Insurance Women of Buffalo, 
N. Y., have elected the following officers: 
President, Miss Margaretta E. Teigeler; 
first vice president, Mrs. Sylvanus F. 
Nye; second vice president, Miss Helen 
G. Kennedy; recording secretary, Miss 
Monica A. Hoelscher; corresponding sec- 
retary, Miss F. June Wells; treasurer, 
Miss Harriet Wendelgass; new direc- 
tors, Miss Adelaide Gielow and Miss 
Pauline Nosacka. 





MICH. AGENTS CANCEL MEETING 

Members of the executive committee 
of the Michigan Association of Insur- 
ance Agents have decided to dispense 
with the annual convention in view of 
the war situation and the need for con- 
serving transportation facilities for es- 
sential wartime activities. It had been 
tentatively planned to hold a one-day 
meeting in Kalamazoo but it was decided 
that any necessary business could be 
transacted by mail. 


BROKERS’ AVIATION COMMITTEE 





Appointed by National Association of 
Insurance Brokers to Take Up Criti- 
cisms of the ATA 
President Harry E. Moore of the Na- 
tional Association of Insurance Brokers 
has appointed an aviation committee to 
consider and answer criticisms of insur- 
ance contained in a recent report issued 


by the Air Transport Association of 
America. On this committee are the 
following: 

H. F. Eggert, Marsh & McLennan, 


New York; R. Leslie, Cizek, Parker & 
Co., Philadelphia; B. E. Davidson, Rol- 
lins, Burdick, Hunter Co., Chicago; Rob- 
ert T. Forrest, O’Brion, Russell & Co., 
Boston, and Rodney E. Piersol, Alex- 
ander & Alexander, New York. 

A reply has been prepared and sent 
to the ATA. An offer has been made 
also by the committee to meet with the 
insurance committee of the ATA with 
the hope that some progress can be 
made to prepare for new problems which 
will arise in the air transport field after 
the war. 

The ATA report which led to appoint- 
ment of the brokers’ committee criticized 
brokers and said that the brokerage pol- 
icy followed by insurers is disadvantage- 
ous in some ways to airlines and that 
while the extent and character of brok- 
erage services vary widely the commis- 
sion payments are all about the same. 
Many brokers, it is charged, do little 
to service the airline accounts. Hence 
“some change in the existing brokerage 
commission arrangement for air trans- 
port insurance seems necessary.” 


DIES IN BOUT WITH SAILORS 

Joseph A. Lazarus, insurance broker 
of 80 Maiden Lane, New York City, 
died June 21 in New York from injuries 
received in a brawl in which he was a 
would-be peacemaker. A young man, 
a junior electrician in the British mer- 
chant marine, later was arrested. Mr. 
Lazarus was struck while trving to break 
up an altercation and fell through a 
drug store window. An artery in his 
left leg was severed and he died in Met- 
ropolitan Hospital on Welfare Island. 


Millers National Names 


Letter Contest Winners 


The following eight winners have been 
selected in a nation-wide sales letter con- 
test sponsored by Millers National and 
Illinois Fire at a recent meeting of the 
judges: 

C. M. Boyd, Sanford, Fla. (extended 
coverage insurance); Scott B. Smith, 
Warrensburgh, N. Y. (fire insurance) ; 
Fred T. Rohleder, Niagara Falls, N. Y. 
(rent insurance) ; Louis Kratochvil, Ber- 
wyn, Ill. (household inventory); John 
W. Streit, Chicago (personal property 
floater); Humphrey & Covill, New Bed- 
ford, Mass. (fur insurance); W. M. Hes- 
ton, Maury & Heston, Atlanta, Ga. (jew- 
elry insurance); Mrs Russell Hausmann, 
St. Louis, Mo. (war damage insurance). 

On the judges’ panel were Douglas 
Doolittle, president of Salesvertising As- 
sociates, Inc.; C. M. Cartwright, editor 
of National Underwriter; Allan I. Wolff, 
past president, National Association of 
Insurance Agents, secretary-treasurer, 
Associated Agencies, Chicago; Briggs A. 
Hoffmann, vice president, Lawton-Byrne- 
Bruner Insurance Agency Co., St. Louis, 
and Earle E. Vogt, production manager, 
Millers National. The contest was a na- 
tion-wide pooling of ideas on writing 
good sales letters, and there were sev- 
eral hundred participants. 





San Diego Insurance Women 


Install New Officers 


The San Diego Insurance Women 
held its last meeting of the fiscal year 
June 21, at which time the new officers, 
elected at the May meeting, were in- 
stalled as follows: 

President, Jane Mitchell, Franklin T. 
Hale office; vice president, Helen Thom, 
Robert F. Driver Co.; treasurer. Eula 
Spangler,*John P. Burnham & Co.; re- 
cording secretary, Charlotte Taunton, 
Hubert Martin office; corresponding sec- 
retary, Evelyn Thompson, Industrial In- 
demnity Co.; board members: Kaye 
Drummond, Victor Wankowski & Co.; 
Betty Hutton, Loyalty Groun; Leona 
Du Paul, Union Title & Trust Co.; Beu- 
lah Betourne, Chester Munson office; 
Dorothy Hall, William K. Henderson of- 
fice; Doris Perry, Max Seeger office; 
Dorothy Bartlett, Victor Wankowski & 
Co. 





GRAND RAPIDS AGENTS ELECT 

Harold W. Usher has been elected 
president of the Grand Rapids (Mich.) 
Association of Insurance Agents by the 
organization’s executive committee. He 
will take office September 1 when the 
association starts its year. Other new 
officers are vice president, Louis B. 
Saunders; secretary - treasurer, Herman 
P. Hugenholtz, reelected, and executive 
committee chairman, Leon J. McVoy. 
All three members of the executive com- 
mittee whose terms expire September 1 
were reelected. They are: Vice Presi- 
dent Saunders, Harry L. Janes and Wal- 
ter Cornell. 
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Bricker Vetoes Ohio Bill 


Granting Political Favors 


Governor John W. Bricker of Ohio 
has vetoed a bill passed by the state 
legislature which wovld have permitted 
fire insurance agents holding public of- 
fices to sell insurance to political st)- 
divisions. The Governor said in veto'ig 
the bill: 

“This is a most unsound public policy, 
It takes away from all other agents a 
fair opportunity to compete. Pubic 
office in this country is a public trust. 
One should not enter public office with 
the motive of private gains actuating 
him. Neither should he use nublic office 
for his selfish business advantage in 
addition to the money he receives as a 
salary.” 





California Agents to Meet 


At San Francisco in Nov. 


San Francisco will get the 1943 con- 
vention of the California State Associa- 
tion of Insurance Agents, to be held dur- 
ing the week of November 15. This was 
the decision of the board of directors. 
The board decided to continue regional 
meetings throughout the state, these to 
be held during August and September. 
President C. W. Carpenter, Vice Presi- 
dent Ralph E. Bach and State National 
Director H. H. Hendren will be in charge 
of these meetings. 

The educational program of the Na- 
tional Association of Insurance Agents 
again was endorsed by the board, and 
the officers of the association were dele- 
gated to work out plans for the opera- 
tion of the program, the actual handling 
of the work being under the auspices of 
the California Insurance Institute. 


E. F. Schneider Dies 


E. F. Schneider, assistant manager of 
the Chicago office of the North British 
Group for the past dozen years, passed 
away this week at Downey Hospital in 
North Chicago, Ill, after an illness of 
several months. Mr. Schneider had not 
been in the office since early in January 
of this year. He was employed by the 
North British Group in December, 1907, 
as an office boy in the old Western de- 
partment at Chicago, He served through 
various positions in the ranks and was 
promoted from underwriter to special 
agent, thence to chief clerk and for the 
past twelve years was assistant manager 
of the Chicago department under Man- 
ager W. F. Sweazea. 








TO FIX MICHIGAN P. P. F. RATES 


The Michigan Inspection Bureau, the 
state’s fire rate-making agency operated 
by the fire carriers, will be allowed to 
fix the standard rate to be charged for 
risks written under the newly legalized 
personal property floater, Commissioner 
David A. Forbes has revealed. The rate 
will be subject to Departmental approval. 
The 1943 act legalizing the form is ef- 
fective July 30. 

The inspection bureau, the Commis- 
sion said, will use the standard P. P. F. 
form adopted by the Inland Marine Un 
derwriters Association and now used in 
all states where the form is legal. 


MARSHALL IOWA STATE AGENT 

Howard A. Marshall has been appoint 
ed state agent for Iowa, eastern Neb- 
raska and South Dakota by Millers Na 
tional, succeeding J. C. Thumley, who 
goes back to his former underwriting 
position in the home office at Chicago 
to await Army induction notice. 





ALBANY WOMEN HEAR DUFFUS 


The Insurance Women of Albany held 
“men’s night” at the Aurania Club, Al- 
bany, Thursday evening, June 24, with: 
their “bosses” or other men connected 
with the insurance business as guests. 
Roy A. Duffus of Rochester was the 
speaker and his topic was “Productio? 
and Other Problems in Wartime.” Miss 
Mary Agnes Reilly was in charge 0! 
entertainment. 
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Albert Ullmann Opens 
Own Marine Office 


TO HAVE SEVERAL COMPANIES 





Will Represent National Union, North- 
western National, New Zealand 
and Reinsurance Writers 





\lbert Ullmann, one of the leading 
marine underwriters in New York City 
for nearly half a century, will give up the 
title on July 1 as underwriter of the 
marine department of the North British 
& Mercantile Group companies and con- 
tinue in business at 111 John Street 
under the title of Albert Ullmann Ma- 


ALBERT ULLMANN 
rine Office, Inc. 


He will represent the 
National Union Fire of Pittsburgh, 
Northwestern National of Milwaukee 
and the New Zealand as direct writing 
companies, and also several companies 


writing marine reinsurance. Mr. UIl- 
mann has been acting for the North 
British companies since April, 1922. 

On July 1, 1892, Mr. Ullmann entered 
insurance with Jones & Whitlock in 
New York and has been actively engaged 
in the business since then. He has built 
up a reputation as an excellent under- 
writer who has concentrated on profit- 
able results rather than premium vol- 
ume. He is a past president of the 
3oard of Underwriters of New York 
(Marine) and has held many important 
committee positions. 

Mr. Ullmann is a director of the 
American Institute of Marine Under- 
writers and a member of the board ot 
managers, chairman of the referee com- 
mittee and reports committee of the 
American Cargo War Risk Reinsurance 
Exchange; also a member of the rating 
and policy committee of the American 
Marine Insurance Syndicate for Insur- 
ance of Builder’s Risks. He has acted 
as an arbitrator in several important 
marine insurance cases and when the 
Arbitration Society of America was 
formed he was appointed official arbitra- 
tor for marine insurance cases by the 
late Judge M. S. Grossman. 





HOLLYWOOD AGENTS ELECT 

The Hollywood (Calif.) Association of 
Insurance Agents has elected these of- 
ficers for the coming year: president, 
Leslie P. Hall, president of the Hall Co., 
Ltd.; vice president, Harvey W. Priester; 
secretary-treasurer, Jack Dempsey. 





Busch Inland Marine Head 
For Pearl American Fleet 


John W. Busch has been appointed 
country-wide inland marine manager of 
the Pearl American Fleet. He was con- 
nected with the Thames & Mersey for a 
period of twelve years before joining the 
inland marine department of the Pearl 
American Fleet in February, 1939. Later 
he was transferred to the Philadelphia 
office, where he supervised the Southern 
territory from October, 1940, until April, 
1943, when he was again transferred to 
the New York office. 

Mr. Busch succeeds Norris K. Levis, 
who is becoming associated with the N. 
H. Collins agency of Rockford, Ill. 





Joy Riding by Chauffeur 
Held Not a Theft of Car 


The Appellate Division of the New 
York Supreme Court last week unani- 
mously affirmed judgment of the Appel- 
late Term in Katzenstein vs. Merrimack 
Mutual Fire in which the Appellate 
Term reversed decision of the Municipal 
Court and dismissed the complaint. It 
was held that mere use of a car by a 
chauffeur without consent of the owner 
was not a theft as contemplated under 
the new comprehensive theft clauses of 
an insurance policy. 

The coverage excluded collision and 
the car was damaged when it was taken 
from a public garage by the chauffeur. 
When the owner sought to recover under 
the theft clause the Municipal Court 
granted judgment even though the insur- 
ance company contended no theft ex- 
isted. It claimed the contract contem- 
plated a common law theft where the 
thief intended to appropriate perman- 
ently. 











In a proceeding under the Federal Fire 
Statute, 46 U. S. C. A., sec. 182, by Ka- 
wasaki Kisen Kabushiki Kaisha and an- 
other against Consumers Import Co., 
Inc., and others, to exonerate from lia- 
bility both the owner and bareboat char- 
terer of a vessel, the claimants appealed 
from the judgment entered by the Fed- 
eral District Court for Southern New 
York, and the owner and charterer filed 
cross-assignments of error. The Second 
Circuit Court of Appeals affirmed the 
judgment. Consumers Import Co., Inc., 
et al. v. Kawasaki Kisen Kabushiki Kai- 
sha et al., 133 F. 2d 781. 


The appeal was from a decree in the 
admiralty exonerating the owner and the 
bareboat charterer of the S. S. Venice 
Maru from liability for damage to her 
cargo by a fire which occurred on board 
that vessel between Los Angeles and Bal- 
boa in August, 1934. Also involved was 
the repayment by the bareboat charterer 
of certain cash payments made to it by 
cargo owners as contributions in general 
average. The decree directed the char- 
terer to refund these, which the char- 
terer and owner assigned as error. The 
appellate court first considered the ap- 
peal of the cargo claimants. 

The fire statute, it is held, exempts 
the owner in personam and also destroys 
any liens upon the ship for damage to 
the cargo by fire. The owner could only 
be liable in personam if the fire was 
caused by its “design or neglect” and 
“neglect,” the court said, “means per- 
sonal and not imputed negligence.” 


Charterer’s Liability 


The evidence, it was held, did not show 
that a person retained by the charterer 
to advise with masters and chief officers 
on the loading and stowage of vessels 
chartered stood in such a relation to the 
charterer that his negligence would pre- 
clude the latter from being exonerated 
for damage to the cargo through fire 
under the fire statute. Where the char- 
terer’s local manager exercised supervi- 
sion over such loading and stowage his 





Marine Insurance Organizations 


Pay Tribute to William R. Hedge 


A splendid tribute to the late William 
R. Hedge, president of the Boston Insur- 
ance Co., was adopted by a meeting of 
leaders in the marine insurance field, 
held last Thursday in New York City. 
Frederick B. McBride, Fireman’s Fund, 
president of the Board of Underwriters 
of New York, presided and Hendon 
Chubb, chairman of the special com- 
mittee named to draft the memorial, 
prefaced introduction of his report with 
the following tribute: 

“Tt is my sad privilege to present on 
behalf of the special committees ap- 
pointed by the organizations here rep- 
resented resolutions in regard to the late 
William R. Hedge. 

“For over thirty-five years I knew Mr. 
Hedge and knew him intimately. .Never 
once can I recall a difference on a mat- 
ter of principle. Occasionally we differed 
as to matters of judgment but never did 
these occasional differences diminish my 
profound respect or ruffle the waters of 
deep affection. 

“To me William Hedge represented the 
ideal New Englander, high minded and 
kindly. He was __ intuitively direct, 
straightforward and honest without com- 
promise. In every act his conscience 
was his guiding star. 

“With a full recognition of the loss we 


have all suffered in his death I move 
the following resolution.” 

Mr. Chubb then presented the resolu- 
tion, which was adopted unanimously: 

“In the death of William R. Hedge 
these organizations have lost an out- 
standing member and his associates a 
cherished and deeply respected friend. 

“Mr. Hedge’s high qualities of char- 
acter reflected credit not only on the 
companies of which he was president but 
also on each of these organizations in 
which he took an active and responsible 
part. 

“In his various positions as officer, 
committee member or manager of these 
organizations he discharged his duties 
with a conscientiousness that was part of 
his every action. His influence and 
leadership was always exerted toward the 
establishment of principles that recog- 
nized the responsibility of the insurance 
business to the public and the need of 
a broad and fairminded interpretation of 
the underwriter’s obligation to his as- 
sured. 

“His associates remember him with 
gratitude for his straightforward recti- 
tude, for his unswerving loyalty to his 
principles and his friends, and for his 
kindly and helpful thought of others. 


Be it 

“RESOLVED, that a copy of this 
memorial be entered on the minutes of 
each organization and that copies be sent 
to his family and to the Boston Insur- 
ance Co.” 


Questions of General Average Are 
Passed On by Federal Appeal Court 


personal dereliction would be necessary 
to fix liability on the charterer. : 

If such local manager had notice that 
a cargo of meal was subject to heating 
and that heating could lead to fire, his 
failure to take any action to prevent 
heating would render the charterer li- 
able. The court held he did take ade- 
quate action. The burden of proving ne- 
glect was on the claimants under the 
fire statute—unlike the limited liability 
statute—and the burden had not been 
borne. 

On the question of the seaworthiness 
of the vessel, the bills of lading provided: 
“If the shipowner shall have exercised 
due diligence to make the steamer sea- 
worthy in case of damage resulting from 
accident or from unseaworthiness if the 
unseaworthiness was not discoverable by 
the exercise of due diligence the cargo 
should contribute to general average. The 
bills of lading, it was held, must of them- 
selves provide for contribution notwith- 
standing the lack of due diligence to 
make the ship seaworthy. If they do not 
the doctrine of The Irrawaddy, 171 U.S 
187, applies, and the owner being in un- 
excused fault cannot exact contribution. 

The appellate court could entertain no 
assurance that out of the confusion and 
contradiction of the record in the case 
it could come to a more reliable result 
than the district judge, or hold that his 
findings were “clearly erroneous.” 

here was, therefore, no reason to dis- 
turb the award of costs, and the decree 
was affirmed, finding that the stowage 
was negligent, making the vessel “unsea- 
worthy” so as to preclude the charterer 
from recovering contributions in general 
average from the cargo owner for dam- 
age to the cargo by fire under the pro- 
vision for contribution in the bills of 
lading. 





U. S. VESSEL ABSOLVED 





State of Maine Not Permitted to Sue 
Govt. for Damage Done to Bridge 
by Coast Guard Tender 


The Fifth Circuit Court of Appeals has 
affirmed judgment of the Federal Dis- 
trict Court for Eastern Louisiana for the 
defendant in the libel in personam by 
the State of Maine against the United 
States of America as owner of the Coast 
Guard Tender Ilex, in which the state 
sought damages occurring when the ves- 
sel ran into one of the piers of a state 
owned highway bridge spanning the Ken- 
nebec at Bath. The District Court dis- 
missed the case on the ground of lack 
of jurisdiction (45 P. Supp. 35). 

The District Court took the position 
that the Public Vessels Act, March 3, 
1935, being one granting jurisdiction over 
suits against the United States, should 
be strictly construed. And so constru- 
ing the act in the light of its legislative 
history and in connection with the Suits 
in Admiralty Act of 1920, which, the 
court said, was “part of the same legis- 
lative scheme,” it concluded that Con- 
gress had no intention “by the act in 
question to give rights of action against 
public vessels in cases not previously 
cognizable in admiralty against private 
vessels, the purpose of the act being only 
to enforce the defense of sovereign im- 
munity.” With this the Circuit Court 
of Appeals agrees. 

It also holds that the words of the act 
are plain and free from doubt. It per- 
mits the bringing of a libel in personam 
in admirality against the United States 
for damages caused by a public vessel of 
the United States. But Congress did not 
see fit to define the scope of the word 
“damages” or the scope of the phrase 
“in admiralty.” Therefore courts in 
search of meaning should look beyond the 
bare words themselves, as the District 
Court did when it interpreted the act in 
its contex” and in the light of its legis- 
lative history. State of Maine v. United 


States, 154 F. 2d 574. 
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Puerto Rico Agents Form 
Ass’n; Member of NAIA 


Fifteen leading agents of Puerto Rico 
have formed the Puerto Rico Associa- 
tion of Insurance Agents and will hold 
coextensive membership in the National 
Association of Insurance Agents. Presi- 
dent of the new organization is Adolf 
Steffens of Anglo-Porto Rican Insurance 
Agencies, Inc., San Juan. The following 


firms and individuals resident at San 
Juan compose the membership: 
Sobrino de Izquierdo, Inc., A. Trigo 


Insurance Agencies, Inc., Hector R. Ball, 
Miguel Roses Mayol, San Juan Mercan- 
tile Corporation, M. Mocoroa Arzuaga, 
Manuel San Juan Co., Inc., San Miguel 
& Cia., Inc., Mendez & Compania, Inc., 
Victor Braegger, Inc., Albert E. Lee & 
Son, Inc., William Munch, Compania 
Carrion, Inc., Harry F. Besosa and 
Anglo-Porto Rican Insurance Agencies. 

The Puerto Rican Association intends 
{o prepare a program of educating the 
public in insurance activities and to start 
a newspaper campaign along these lines, 
thus putting into practice the ideas of 
the National Association’s own public 
relations program. 


Chicago Women’s Group 
Joins National Association 
The Insurance Distaff Executives As- 
sociation of Chicago has joined the Na- 
tional Association of Insurance Women. 


The annual convention of the NATW 
was held in Milwaukee last week and 
Mrs. Kathleen L. Belcher, president of 


the IDEA was a delegate. Other mem- 
hers of the IDEA who attended were 
Carolyn Austin, Underwriters Adjusting ; 
Madelleine G. Althouse, Illinois Audit 
Bureau; Myrtie C. Buck, National Fire; 
LaVerne Hand, Penn Mutual and chair- 
man of the National Association commit- 
tee; Lillian L. Herring, Insurance Fed- 
eration of Illinois, and Sadie M. Hoffman, 
Underwriters Laboratories. 


M. E. Teigeler President 
Buffalo Insurance Women 


The Insurance Women of Buffalo, 
N. Y., have elected the following officers: 
President, Miss Margaretta E. Teigeler; 
first vice president, Mrs. Sylvanus F. 
Nye; second vice president, Miss Helen 
G. Kennedy; recording secretary, Miss 
Monica A. Hoelscher; corresponding sec- 


retary, Miss F. June Wells; treasurer, 
Miss Harriet Wendelgass; new direc- 
tors, Miss Adelaide Gielow and Miss 


Pauline Nosacka. 





MICH. AGENTS CANCEL MEETING 


Members of the executive committee 
of the Michigan Association of Insur- 
ance Agents have decided to dispense 
with the annual convention in view of 
the war situation and the need for con- 
serving transportation facilities for es- 
sential wartime activities. It had been 
tentatively planned to hold a one-day 
meeting in Kalamazoo but it was decided 
that any necessary business could be 
transacted by mail. 





BROKERS’ AVIATION COMMITTEE 





Appointed by National Association of 
Insurance Brokers to Take Up Criti- 
cisms of the ATA 
President Harry E. Moore of the Na- 
tional Association of Insurance Brokers 
has appointed an aviation committee to 
consider and answer criticisms of insur- 
ance contained in a recent report issued 
by the Air Transport 
America. On 

following: 

H. F. Eggert, Marsh & McLennan, 
New York; R. Leslie, Cizek, Parker & 
Co., Philadelphia; B. E. Davidson, Rol- 
lins, Burdick, Hunter Co., Chicago; Rob- 


Association of 


this committee are the 


ert T. Forrest, O’Brion, Russell & Co., 
Boston, and Rodney FE. Piersol, Alex- 


ander & Alexander, New York. 

A reply has been prepared and sent 
to the ATA. An offer has been made 
also by the committee to meet with the 
insurance committee of the ATA with 
the hope that some progress can be 
made to prepare for new problems which 
will arise in the air transport field after 
the war. 

The ATA report which led to appoint- 
ment of the brokers’ committee criticized 
brokers and said that the brokerage pol- 
icy followed by insurers is disadvantage- 
ous in some ways to airlines and that 
while the extent and character of brok- 
erage services vary widely the commis- 
sion payments are all about the same. 
Many brokers, it is charged, do little 
to service the airline accounts. Hence 
“some change in the existing brokerage 
commission arrangement for air trans- 
port insurance seems necessary.” 


DIES IN BOUT WITH SAILORS 

Joseph A. Lazarus, insurance broker 
of 80 Maiden Lane, New York City, 
died June 21 in New York from injuries 
received in a brawl in which he was a 
would-be peacemaker. A young man, 
a junior electrician in the British mer- 
chant marine, later was arrested. Mr. 
Lazarus was struck while trying to break 
up an altercation and fell through a 
drug store window. An artery in his 
left leg was severed and he died in Met- 
ropolitan Hospital on Welfare Island. 


Millers National Names 


Letter Contest Winners 


The following eight winners have been 
selected in a nation-wide sales letter con- 
test sponsored by Millers National and 
Illinois Fire at a recent meeting of the 
judges: 

C. M. Boyd, Sanford, Fla. (extended 
coverage insurance); Scott B. Smith, 
Warrensburgh, N. Y. (fire insurance) ; 
Fred T. Rohleder, Niagara Falls, N. Y. 
(rent insurance) ; Louis Kratochvil, Ber- 
wyn, Ill. (household inventory); John 
W. Streit, Chicago (personal property 
floater); Humphrey & Covill, New Bed- 
ford, Mass. (fur insurance); W. M. Hes- 
ton, Maury & Heston, Atlanta, Ga. (jew- 
elry insurance); Mrs Russell Hausmann, 
St. Louis, Mo. (war damage insurance). 

On the judges’ panel were Douglas 
Doolittle, president of Salesvertising As- 
sociates, Inc.; C. M. Cartwright, editor 
of National Underwriter; Allan I. Wolff, 
past president, National Association of 
Insurance Agents, secretary-treasurer, 
Associated Agencies, Chicago; Briggs A. 
Hoffmann, vice president, Lawton-Byrne- 
Bruner Insurance Agency Co., St. Louis, 
and Earle E. Vogt, production manager, 
Millers National. The contest was a na- 
tion-wide pooling of ideas on writing 
good sales letters, and there were sev- 
eral hundred participants. 





San Diego Insurance Women 


Install New Officers 


The San Diego Insurance Women 
held its last meeting of the fiscal year 
June 21, at which time the new officers, 
elected at the May meeting, were in- 
stalled as follows: 

President, Jane Mitchell, Franklin T. 
Hale office; vice president, Helen Thom, 
Robert F. Driver Co.; treasurer. Fula 
Spangler, John P. Burnham & Co.; re- 
cording secretary, Charlotte Taunton, 
Hubert Martin office; corresponding sec- 
retary, Evelyn Thompson, Industrial In- 
demnity Co.; board members: Kaye 
Drummond, Victor Wankowski & Co.; 
Betty Hutton, Loyalty Groun; Leona 
Du Paul, Union Title & Trust Co.; Beu- 
lah Betourne, Chester Munson office; 
Dorothy Hall, William K. Henderson of- 
fice; Doris Perry, Max Seeger office; 
Dorothy Bartlett, Victor Wankowski & 
Co. 





GRAND RAPIDS AGENTS ELECT 

Harold W. Usher has been elected 
president of the Grand Rapids (Mich.) 
Association of Insurance Agents by the 
organization’s executive committee. He 
will take office September 1 when the 
association starts its year. Other new 
officers are vice president, Louis B. 
Saunders; secretary - treasurer, Herman 
P. Hugenholtz, reelected, and executive 
committee chairman, Leon J. McVoy. 
All three members of the executive com- 
mittee whose terms expire September 1 
were reelected. They are: Vice Presi- 
dent Saunders, Harry L. Janes and Wal- 
ter Cornell. 
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Bricker Vetoes Ohio Bill 


Granting Political Favors 


Governor John W. Bricker of Ohio 
has vetoed a bill passed by the state 
legislature which would have permitt:d 
fire insurance agents holding public of- 
fices to sell insurance to political su)- 
divisions. The Governor said in veto‘) 
the bill: 

“This is a most unsound public policy, 
It takes away from all other agents a 
fair opportunity to compete. Pub!'c 
office in this country is a public trust, 
One should not enter public office with 
the motive of private gains actuating 
him. Neither should he use nublic office 
for his selfish business advantage in 
addition to the money he receives as a 
salary.” 





California Agents to Meet 


At San Francisco in Nov. 


San Francisco will get the 1943 con- 
vention of the California State Associa- 
tion of Insurance Agents, to be held dur- 
ing the week of November 15. This was 
the decision of the board of directors. 
The board decided to continue regional 
meetings throughout the state, these to 
be held during August and September. 
President C. W. Carpenter, Vice Presi- 
dent Ralph E. Bach and State National 
Director H. H. Hendren will be in charge 
of these meetings. 

The educational program of the Na- 
tional Association of Insurance Agents 
again was endorsed by the board, and 
the officers of the association were dele- 
gated to work out plans for the opera- 
tion of the program, the actual handling 
of the work being under the auspices of 
the California Insurance Institute. 


E. F. Schneider Dies 


E. F. Schneider, assistant manager of 
the Chicago office of the North British 
Group for the past dozen years, passed 
away this week at Downey Hospital in 
North Chicago, Ill, after an illness of 
several months. Mr. Schneider had not 
been in the office since early in January 
of this year. He was employed by. the 
North British Group in December, 1907, 
as an office boy in the old Western de- 
partment at Chicago. He served through 
various positions in the ranks and was 
promoted from underwriter to special 
agent, thence to chief clerk and for the 
past twelve years was assistant manager 
of the Chicago department under Man- 
ager W. F. Sweazea. 








TO FIX MICHIGAN P. P. F. RATES 

The Michigan Inspection Bureau, the 
state’s fire rate-making agency operated 
by the fire carriers, will be allowed to 
fix the standard rate to be charged for 
risks written under the newly legalized 
personal property floater, Commissioner 
David A. Forbes has revealed. The rate 
will be subject to Departmental approval. 
The 1943 act legalizing the form is ef- 
fective July 30. 

The inspection bureau, the Commis- 
sion said, will use the standard P. P. F. 
form adopted by the Inland Marine Un 
derwriters Association and now used in 
all states where the form is legal. 


MARSHALL IOWA STATE AGENT 

Howard A. Marshall has been appoint 
ed state agent for Iowa, eastern Neb- 
raska and South Dakota by Millers Na 
tional, succeeding J. C. Thumley, who 
goes back to his former underwriting 
position in the home office at Chicago 
to await Army induction notice. 





ALBANY WOMEN HEAR DUFFUS 


The Insurance Women of Albany held 
“men’s night” at the Aurania Club, Al- 
bany, Thursday evening, June 24, witl: 
their “bosses” or other men connected 
with the insurance business as guests 
Roy A. Duffus of Rochester was the 
speaker and his topic was “Production 
and Other Problems in Wartime.” Miss 
Mary Agnes Reilly was in charge 0! 
entertainment. 
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Albert Ullmann Opens 
Own Marine Office 


TO HAVE SEVERAL COMPANIES 





Wi!l Represent National Union, North- 
western National, New Zealand 
and Reinsurance Writers 





\lbert Ullmann, one of the leading 
marine underwriters in New York City 
for nearly half a century, will give up the 
title on July 1 as underwriter of the 
marine department of the North British 
& Mercantile Group companies and con- 
tinue in business at 111 John Street 
under the title of Albert Ullmann Ma- 


ALBERT ULLMANN 
rine Office, Inc. 


He will represent the 
National Union Fire of Pittsburgh, 
Northwestern National of Milwaukee 
and the New Zealand as direct writing 
companies, and also several companies 
writing marine reinsurance. Mr. UII- 
mann has been acting for the North 
British companies since April, 1922. 

On July 1, 1892, Mr. Ullmann entered 
insurance with Jones & Whitlock in 
New York and has been actively engaged 
in the business since then. He has built 
up a reputation as an excellent under- 
writer who has concentrated on profit- 
able results rather than premium vol- 
ume. He is a past president of the 
3oard of Underwriters of New York 
(Marine) and has held many important 
committee positions. 

Mr. Ullmann is a director of the 
American Institute of Marine Under- 
writers and a member of the board ot 
managers, chairman of the referee com- 
mittee and reports committee of the 
\merican Cargo War Risk Reinsurance 
Exchange; also a member of the rating 
and policy committee of the American 
Marine Insurance Syndicate for Insur- 
ance of Builder’s Risks. He has acted 
as an arbitrator in several important 
marine insurance cases and when the 
\rbitration Society of America was 
formed he was appointed official arbitra- 
tor for marine insurance cases by the 
late Judge M. S. Grossman. 





HOLLYWOOD AGENTS ELECT 

The Hollywood (Calif.) Association of 
Insurance Agents has elected these of- 
ficers for the coming year: president, 
Leslie P. Hall, president of the Hall Co., 
Ltd.; vice president, Harvey W. Priester; 
secretary-treasurer, Jack Dempsey. 





Busch Inland Marine Head 
For Pearl American Fleet 


John W. Busch has been appointed 
country-wide inland marine manager of 
the Pearl American Fleet. He was con- 
nected with the Thames & Mersey for a 
period of twelve years before joining the 
inland marine department of the Pearl 
American Fleet in February, 1939. Later 
he was transferred to the Philadelphia 
office, where he supervised the Southern 
territory from October, 1940, until April, 
1943, when he was again transferred to 
the New York office. 

Mr. Busch succeeds Norris K. Levis, 
who is becoming associated with the N. 
H. Collins agency of Rockford, III. 





Joy Riding by Chauffeur 
Held Not a Theft of Car 
The Appellate Division of the New 
York Supreme Court last week unani- 
mously affirmed judgment of the Appel- 
late Term in Katzenstein vs. Merrimack 
Mutual Fire in which the Appellate 
Term reversed decision of the Municipal 
Court and dismissed the complaint. It 
was held that mere use of a car by a 
chauffeur without consent of the owner 
was not a theft as contemplated under 
the new comprehensive theft clauses of 
an insurance policy. ey 
The coverage excluded collision and 
the car was damaged when it was taken 
from a public garage by the chauffeur. 
When the owner sought to recover under 
the theft clause the Municipal Court 
granted judgment even though the insur- 
ance company contended no theft ex- 
isted. It claimed the contract contem- 
plated a common law theft where the 
thief intended to appropriate perman- 
ently. 











Questions of General Average Are 
Passed On by Federal Appeal Court 


In a proceeding under the Federal Fire 
Statute, 46 U. S. C. A., sec. 182, by Ka- 
wasaki Kisen Kabushiki Kaisha and an- 
other against Consumers Import Co., 
Inc., and others, to exonerate from lia- 
bility both the owner and bareboat char- 
terer of a vessel, the claimants appealed 
from the judgment entered by the Fed- 
eral District Court for Southern New 
York, and the owner and charterer filed 
cross-assignments of error. The Second 
Circuit Court of Appeals affirmed the 
judgment. Consumers Import Co., Inc., 
et al. v. Kawasaki Kisen Kabushiki Kai- 
sha et al., 133 F. 2d 781. 

The appeal was from a decree in the 
admiralty exonerating the owner and the 
bareboat charterer of the S. S. Venice 
Maru from liability for damage to her 
cargo by a fire which occurred on board 
that vessel between Los Angeles and Bal- 
boa in August, 1934. Also involved was 
the repayment by the bareboat charterer 
of certain cash payments made to it by 
cargo owners as contributions in general 
average. The decree directed the char- 
terer to refund these, which the char- 
terer and owner assigned as error. The 
appellate court first considered the ap- 
peal of the cargo claimants. 

The fire statute, it is held, exempts 
the owner in personam and also destroys 
any liens upon the ship for damage to 
the cargo by fire. The owner could only 
be liable in personam if the fire was 
caused by its “design or neglect” and 
“neglect,” the court said, “means per- 
sonal and not imputed negligence.” 


Charterer’s Liability 


The evidence, it was held, did not show 
that a person retained by the charterer 
to advise with masters and chief officers 
on the loading and stowage of vessels 
chartered stood in such a relation to the 
charterer that his negligence would pre- 
clude the latter from being exonerated 
for damage to the cargo through fire 
under the fire statute. Where the char- 
terer’s local manager exercised supervi- 
sion over such loading and stowage his 





Marine Insurance Organizations 


Pay Tribute to William R. Hedge 


A splendid tribute to the late William 
R. Hedge, president of the Boston Insur- 
ance Co., was adopted by a meeting of 
leaders in the marine insurance field, 
held last Thursday in New York City. 
Frederick B. McBride, Fireman’s Fund, 
president of the Board of Underwriters 
of New York, presided and Hendon 
Chubb, chairman of the special com- 
mittee named to draft the memorial, 
prefaced introduction of his report with 
the following tribute: 

“Tt is my sad privilege to present on 
behalf of the ap- 
pointed by the organizations here rep- 
resented resolutions in regard to the late 
William R. Hedge. 

“For over thirty-five years I knew Mr. 
Hedge and knew him intimately. .Never 
once can I recall a difference on a mat- 
ter of principle. Occasionally we differed 
as to matters of judgment but never did 
these occasignal difference’s diminish my 
profound respect or ruffle the waters of 
deep affection. 

“To me William Hedge represented the 
ideal New Englander, high minded and 
kindly. He was intuitively direct, 
straightforward and honest without com- 
promise. In every act his conscience 
was his guiding star. 

“With a full recognition of the loss we 


special committees 


have all suffered in his death I move 
the following resolution.” 

Mr. Chubb then presented the resolu- 
tion, which was adopted unanimously : 

“In the death of William R. Hedge 
these organizations have lost an out- 
standing member and his associates a 
cherished and deeply respected friend. 

“Mr. Hedge’s high qualities of char- 
acter reflected credit not only on the 
companies of which he was president but 
also on each of these organizations in 
which he took an active and responsible 
part. 

“In his various positions as officer, 
committee member or manager of these 
organizations he discharged his duties 
with a conscientiousness that was part of 
his every action. His influence and 
leadership was always exerted toward the 
establishment of principles that recog- 
nized the responsibility of the insurance 
business to the public and the need of 
a broad and fairminded interpretation of 
the underwriter’s obligation to his as- 
sured. 

“His associates remember him with 
gratitude for his straightforward recti- 
tude, for his unswerving loyalty to his 
principles and his friends, and for his 
kindly and helpful thought of others. 


Be it 

“RESOLVED, that a copy of this 
memorial be entered on the minutes of 
each organization and that copies be sent 
to his family and to the Boston Insur- 
ance Co.” 


personal dereliction would be necessary 
to fix liability on the charterer. : 

If such local manager had notice that 
a cargo of meal was subject to heating 
and that heating could lead to fire, his 
failure to take any action to prevent 
heating would render the charterer li- 
able. The court held he did take ade- 
quate action. The burden of proving ne- 
glect was on the claimants under the 
fire statute—unlike the limited liability 
statute—and the burden had not 1 
borne. 

On the question of the seaworthiness 
of the vessel, the bills of lading provided: 
If the shipowner shall have exercised 
due diligence to make the steamer sea- 
worthy In case of damage resulting from 
accident or from unseaworthiness if the 
unseaworthiness was not discoverable by 
the exercise of due diligence the cargo 
should contribute to general average. The 
bills of lading, it was held, must of them- 
selves provide for contribution notwith- 
Standing the lack of due diligence to 
make the ship seaworthy. If they do not 
the doctrine of The Irrawaddy, 171 U. S. 
187, applies, and the owner being in un- 
excused fault cannot exact contribution. 

The appellate court could entertain no 
assurance that out of the confusion and 
contradiction of the record in the case 
it could come to a more reliable result 
than the district judge, or hold that his 
findings were “clearly erroneous.” 

here was, therefore, no reason to dis- 
turb the award of costs, and the decree 
was affirmed, finding that the stowage 
was negligent, making the vessel “unsea- 
worthy” so as to preclude the charterer 
trom recovering contributions in general 
average from the cargo owner for dam- 
age to the cargo by fire under the pro- 
vision for contribution in the bills of 
lading. 


been 


U. S. VESSEL ABSOLVED 








State of Maine Not Permitted to Sue 
Govt. for Damage Done to Bridge 
by Coast Guard Tender 

The Fifth Circuit Court of Appeals has 
affirmed judgment of the Federal Dis- 
trict Court for Eastern Louisiana for the 
defendant in the libel in personam by 
the State of Maine against the United 
States of America as owner of the Coast 
Guard Tender Ilex, in which the state 
sought damages occurring when the ves- 
sel ran into one of the piers of a state 
owned highway bridge spanning the Ken- 
nebec at Bath. The District Court dis- 
missed the case on the ground of lack 
of jurisdiction (45 P. Supp. 35). 

The District Court took the position 
that the Public Vessels Act, March 3, 
1935, being one granting jurisdiction over 
suits against the United States, should 
be strictly construed. And so constru- 
ing the act in the light of its legislative 
history and in connection with the Suits 
in Admiralty Act of 1920, which, the 
court said, was “part of the same legis- 
lative scheme,” it concluded that Con- 
gress had no intention “by the act in 
question to give rights of action against 
public vessels in cases not previously 
cognizable in admiralty against private 
vessels, the purpose of the act being only 
to enforce the defense of sovereign im- 
munity.” With this the Circuit Court 
of Appeals agrees. 

It also holds that the words of the act 
are plain and free from doubt. It per- 
mits the bringing of a libel in personam 
in admirality against the United States 
for damages caused by a public vessel of 
the United States. But Congress did not 
see fit to define the scope of the word 
“damages” or the scope of the phrase 
“in admiralty.” Therefore courts in 
search of meaning should look beyond the 
bare words themselves, as the District 
Court did when it interpreted the act in 
its contex” and in the light of its legis- 
lative history. State of Maine v. United 
States, 154 F. 2d 574. 























George Goodwin Named 
Deputy Commissioner 


CONNECTICUT INSURANCE DEP’T 





Resigns as Secretary of Conn. General 
After 31 Years’ Service; Nationally 
Known in A. & H. Field 


Goodwin of Hartford, a weil 
known figure in accident insurance cir- 
cles for many years, starts July 1 in his 
new post as deputy state insurance com- 


Mr. Goodwin 





George 


missioner of Connecticut. 





GEORGE GOODWIN 
is resigning as secretary, accident de- 
partment, Connecticut General, with 
which company he has been associated 


1912. As deputy commissioner he 
will —— Thomas B. Curry and will 
be the right hand man to Col. W. Ellery 
Allyn, it appointed insurance com- 
missioner of Connecticut who also takes 


July 1. 


since 


office 


Mr. Goodwin’s insurance career ex- 
tends over forty-three years and for 
most of that time he has been a con- 


structive force in the accident and health 
business. With the Connecticut General 
he has done an outstanding job in build- 
ing its accident department to one of 
the best in the country and he will be 
keenly missed there by associates of long 
standing. For several years past he 
has been ably assisted by Laurence W. 
Soper, assistant secretary of the com- 
pany. 

Bureau’s Underwriting Chairman 

Nationally, Mr. Goodwin is known for 
his chairmanship of important commit- 
tees in the Bureau of Personal Accident 


& Health Underwriters, notably its un- 
derwriting committee of which he has 
been the head for the past ten years, 
and its governing committee of which 
he is past chairman. At one time he 


was head of the manual committee, and 
over the years he has guided numerous 
sub-committees by his sound judgment 
and leadership. Thus, he will be par- 
ticularly missed by that organization. 
Mr. Goodwin’s first company connec- 
tion was in 1900 with Aetna Life in its 
accident department with which he 
served twelve years. He joined Con- 
necticut General in 1912 and has been 
secretary in charge of the accident de- 
partment since 1932. His appointment 
as deputy insurance commissioner was 
announced by Col. Allyn following a 
conference with Governor Baldwin of 


(Continued on Page 30) 


J. LaV. Wood Retires as 
Complaint Bureau Chief 


N. Y. INSURANCE DEPARTMENT 





Has Record of More Than Forty Years 
of Faithful Service to State; Paid 
Tribute by Sup’t T. J. Cullen 





After more than forty years in the 
service of New York State, J. LaVerne 
Wood, chief of the complaint bureau, 
New York Insurance Department, has re- 
tired. Modest, faithful in the perform- 
ance of arduous duties in connection with 
the bureau, Mr. Wood has earned the 
respect of both the insurance fraternity 
and the people of this state. He is now 
70 years old. 

Thomas J. Cullen, acting Superintend- 
ent of Insurance, paid tribute to Mr. 
Wood’s long service with the Department 
in a formal statement today. He came 
to New York from Buffalo, where he had 
a state job, in 1909 and was appointed 
an examiner by former Superintendent 
William H. Hotchkiss on December 22 
that year. A few years later the com- 
plaint bureau was formed and Mr. Wood 
became its first chief in 1913, a post he 
has held with distinction ever since. 

Over the years he has conducted the 
Department’s business with tact and 
diplomacy, building up good will of last- 
ing quality for the State Insurance De- 
partment. A reflection of these qualities 
is seen in Superintendent Cullen’s tribute 
which read: 

“Mr. Wood has served the Insurance 
Department and the people of this State 
over a period of thirty-four years. As 
Chief of the Complaint Bureau, he has 
probably had more contacts with the 
public than any other person in the De- 
partment. During that time his charac- 
teristics of honesty and devotion to duty 
have served him well in carrying on the 
work of the Bureau. Through his re- 
tirement the State has indeed lost a 
conscientious and loyal servant.” 

Mr. Wood’s associates in the complaint 
bureau gave him a luncheon last week 
and next week another luncheon party 
will be given in his honor by keymen of 
the New York Department. 





NEW DEPUTY COMMISSIONER 


John A. Pfaender, attorney in the 
claims department of Anchor Casualty, 
has been appointed deputy Minnesota in- 
surance commissioner to succeed Richard 
Purcell, who has entered the Army. The 
new deupty, 31 years old, is a member of 
an old Minnesota family. 


New Comp. Rating Program Partially 
Approved by Council Rates Committee 


The new compensation rating program 
advocated by the stock casualty compa- 
nies is a step nearer to completion this 
week following the action taken on it in 
the rates committee of National Council 
on Compensation Insurance June 18. 
Next step is submission of the program 
to the council’s regional committees, 
which will meet July 14, and to inde- 
pendent rating boards and bureaus. 

Chief interest in the rates committee 
meeting centered around the expense 
portion of the program. The stock car- 
riers represented submitted the full 
program for approval but the mutual 
companies offered a_ substitute which 
definitely indicated their opposition to 
graded expenses which the stock com- 
panies are strongly advocating. Specifi- 
cally, the mutuals asked that the overall 
expense loading be reduced but did not 
state to what point. 

The substitute motion of the mutuals 
went to a tie vote as was to be expected. 
The chairman, Clarence W. Hobbs, the 
insurance commissioners’ special repre- 
sentative on the council’s staff, then 
pointed out that the stock company pro- 
gram incorporated features affecting ex- 
penses as well as other matters, and 
assuming that there would be a tie vote 
he indicated that separate votes would be 


taken on the expense provisions and on 
the balance of the program. 


Mutuals Vote “No” 


The poll was then taken on the ex- 
pense portion of the proposed program 
and, as expected, it resulted in a tie vote. 
Chairman Hobbs then asked if under the 
council’s constitution, the members of 
the committee would abide by his deci- 
sion. The mutuals promptly said “No” 
and the stock company men said “Yes.” 
Then he put the motion on the balance 
of the program and it was carried with 
no dissenting votes. Thus, the indica- 
tions are that the rates committee has 
passed on the principle of the four op- 
tional rating features under the program 
but did not come to an agreement on 
the graded expense feature. 

In view of this stalemate on the ex- 
pense portion of the program, the coun- 
cil’s constitution provides that each side 
shall now notify the council what ex- 
pense provision they will adopt. Obvi- 
ously, the stock companies will retain 
the present expense loading in the basic 
rates and will grade expenses on that 
portion of the premium in excess of 
$1,000 as provided in the new program. 

The mutuals did not indicate at the 
meeting what they will do. 








NEED LONG RANGE PROGRAM 





National A. & H. Ass’n Hands Problem 
To Past Presidents’ Committee; Full- 
Time Executive V.-P. In Offing 


The long range program for member- 
ship and prestige building, approved by 
the National Association of Accident & 
Health Underwriters in its recent annual 
convention at Pittsburgh, is in the hands 
of a new committee of past presidents of 
which the chairman is E, H. (Count) 
Mueller of Milwaukee. Other members 
of this committee are W. B. Cornett of 
Columbus, O.; Art Holtzman of Roches- 
ter, N. Y., and Clyde Dalrymple of Mil- 
waukee. 

The recommendation will be made that 
the National Association name a full- 
time executive vice president who will be 
in a position to travel around the coun- 
try for the expressed purpose of organ- 
izing new associations and contacting 
locals already in operation. First move 
in the new program will be to raise the 
money to carry it out, and at a meeting 
to be held soon a budget will be set up 
which will enable the committee to esti- 
mate the amount of money needed. 





HEADS CANADIAN BOILER CO. 
Ralph R. Corson has been elected 
president of the Boiler & Inspection In- 
surance Co. of Canada, succeeding H. N. 
Roberts who was elected chairman of 
the board. 
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Utah Has Approved Premium 
Return Plan On Comp. Rates 


In a sincere effort to put an end to 
existing inequalities and unethical prac- 
tices and unfair competition, the State 
of Utah by decision of its Industrial 
Commissioner has ordered that on and 
after June 30 all workmen’s compensa- 
tion and occupational disease policies de- 
veloping premiums in excess of $1,000 
shall be given the benefit of a premium 
return plan. This decision, which took 
the rate-makers by surprise, indicates 
Utah’s approval of a program submitted 
by the National Council on Compensa- 
tion Insurance last September 24 and 
which has been in abeyance ever since. 
It marks the first time that Utah has 
passed on the use of retrospective rating 
in any form. 

The plan approved, it is explained, is 
retrospective rating without surcharge. 
It provides for an allowance for losses 
from which actual losses on a given risk 
will be subtracted. The return to the 
assured is based on a standard graduated 
percentage of the remainder—ranging 
from 3 to 100%. 

The new plan shall apply only to intra- 
state business. Furthermore, there shall 
be no discrimination between risks of the 
same classification, and all risks of the 
same classification, having the same loss 
ratio, shall receive the same proportion 
of premium refund, dividend, or rebate. 

Utah’s new plan is not to be confused 
with the compensation insurance rating 
program filed recently by the stock casu- 
alty companies with the National Council 
on Compensation and Compensation In- 
surance Rating Board of New York. 
That program, much broader and more 
flexible, aims at interstate application 
and provides four options for the assured. 





Des Moines Election 


Martin Seltzer, general agent for the 
General Accident, was elected president 
of the Des Moines Association of Ac- 
cident & Health Underwriters recently. 

L. J. Muklebust, Northern States Life, 
was named vice president; R. W. John- 
son of Mutual Benefit H. & A., secre- 
tary, and Dan W. Figgins of Massa- 
chusetts Protective, treasurer. 

Arthur Alexander, Travelers, and J. W. 
Eagleson, Jr., North American Accident, 
were elected to three-year terms on the 
executive committee. The retiring presi- 
dent was Harold Eckey. 


June 25, 1943 
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NICHOLAS MULLER DEAD 





New York State Fund Executive Victim 
of Heart Attack; Started in 1904 
With Casualty Co. of America 
Lieut-Colonel Nicholas Muller, execu- 
tive director, New York State Insurance 
Fund, 66 years old, died of a heart attack 
June 18 and funeral services were held 
June 21 in New York followed by requiem 
mass at Church of the Incarnation. Mr. 
Muller’s passing, a shock to many friends, 
removes from the casualty business one 
of its veterans whose career started 
nearly forty years ago with the old 

Casualty Co. of America. 

Lieut-Colonel Muller was a Spanish- 
American War veteran and also served 
his country in the Philippine campaign. 
In the first World War he served as 
captain of infantry; was promoted to 
major in the U. S. Army Reserve in 1934 
and in 1940 was appointed lieutenant- 
colonel and assistant chief of staff in the 
New York Guard. Until his death he 
served as secretary of the New York 
Society Military and Naval Officers 
World Wars, Inc. of which he was the 
organizer in 1920. He was also a director 
of the National Guard and Naval Militia 
Relief Society, and a member of the 
Columbia University Club, Military and 
Naval Club, and Wheatley Hills Golf 
Club. 

After advancing in the Casualty Co. 

America to post of secretary he re- 
atl in 1910 to become vice president 
of Southwestern Casualty of San An- 
tonio, Tex. After three years with that 
company he returned to New York and 
joined the London Guarantee. From 
there he went with the State Insurance 
Fund in 1914 when the workmen’ s com- 
pensation law was passed in New York; 
started off as assistant manager and 
aided in the Fund’s organization. In 
1938 he became its executive director. 





Oklahoma Governor Seeks 


Decrease in Comp. Rates 


A request was filed June 18, by Gov- 
ernor Kerr of Oklahoma, with the State 
Insurance Board asking that immediate 
action be taken to reduce workmen’s 
compensation rates in the state. Jess 
G. Read, president of the board, stated 
that companies were expected to make 
filings shortly that would reduce the 
rates some, but would not meet the 
reduction the board believed was justi- 
fable. The Governor further implied 
that he would have a detailed study 
made of fire, hail and tornado insurance 
rates, and later upon automobile rates 
including collision, public disability, fire 
and theft, with a view to making rate 
adjustments if necessary. 

Mr. Read, however, said he had heard 
nothing about an effort to reduce rates 
on fire and automobile insurance. 

In his request the Governor deplored 
the fact that in the past two years the 
Oklahoma manual rates have actually 
shown an average increase. He further 
said that he is particularly interested in 
current compilation of statistical data 
up on which a future rate will be pre- 
dicated. 





Continental Casualty Names 


Smith as Executive Special 
Stuart A. Smith has been appointed 
executive special agent for the Continen- 
tal and National Casualty Cos., to travel 
out of Chicago through the Mid- West, 
in the interest of production for the lia- 
o ‘lity and surety departments. A native 
of St. Louis, Mr. Smith has been in the 
raped business for eighteen years. 
He began with the New York Indemnity 
in 1925, traveling in the Mid-West and 
South. He next was home office repre- 
sentative of the Southern Surety. 

Mr. Smith joined the Maryland Cas- 
ualty in 1929 as agency supervisor, at- 
tached to the St. Louis branch office. 
In 1939 he joined the agency staff of the 
New Amsterdam Casualty as agency su- 
Pervisor for the Mid-West and Southern 
territories, continuing until he accepted 
lis new position with the Continental 
and National Casualty. 





Insurance Is Commerce 
Case Goes to High Court 


The decision of the Circuit Court of 
Appeals at Chicago recently that insur- 
ance is commerce under the Labor Rela- 
tions Act has been appealed by the Polish 
Alliance to the S. Supreme Court. 
The fraternal claimed it did not have 
to bargain with an agents’ union as 
required by the Labor Relations Board 
as it was not engaged in interstate com- 
merce. Judge Major held that its oper- 
ation “affected” commerce and was 
therefore covered by the Labor Rela- 
tions Act. 





PUBLIC HEARING IN ROANOKE 





Legislative Commission Studies Inclusion 
of Occupational Diseases in Comp. 
Law; Labor Favors Move 

The advisory legislative commission 
created at the last biennial session of 
Virginia’s general assembly to inquire 
into the question as to whether occupa- 
tional diseases should be placed under 
the workmen’s compensation act held its 
first public hearing at Roanoke recently. 
All three members of the Virginia Indus- 
trial Commission attended. It was ex- 
plained that they appeared rather for 
the presentation of facts than to express 
opinions on the problem. 

Organized labor has said that it will 
support legislation of this character. The 
commission will submit a report to the 
general assembly at its session. Mean- 
while it will hold additional hearings. 
It is headed by State Senator Leonard 
G. Muse of Roanoke, author of the reso- 
lution which called for the inquiry. 





Compulsory Auto Insurance 
Hearing Aug. 11 in Richmond 


Company executives have been in- 
vited to appear before the Virginia leg- 
islative commission when it meets on 
August 11 to consider the advisability of 
compulsory automobile insurance for the 
state. Senator R. H. Daughton of Nor- 
folk, chairman of the commission, would 
like t8 sound out the companies as to 
the basis for their reported opposition 
to a compulsory auto law on the statute 
books; hence this hearing. 

Reportedly only 30% of Virginia car 
owners carry liability insurance on their 
cars and for this reason sentiment is 
growing in the state that a greater per- 
centage be covered by passage of a com- 
pulsory law. The commission, however, 
has not yet reached the “talking stage” 
of its inquiry. It is now considering the 
idea of requiring an additional charge 
with the purchase of a car that would 
pay for a policy up to $3,000 limits and 
a $100 deductible clause under which 
car owners would be responsible for 
damage up to that amount. 

The commission will report to the next 
Virginia general assembly which con- 
venes early in 1944 





Employers’ Group Ads Win 
Praise of Tide’s Editors 


The new advertising program of the 
Employers’ Group, built around the serv- 
ices of the local agent—the “Man with 
the Plan,” has already won the praise 
of the editors of Tide, the magazine of 
advertising and marketing. They have 
declared the advertising a “stopper.” 
First ad featured “The Mutt That Cost 
$1,200” and appeared in American Home 
Magazine and Time, and was reprinted 
in the insurance trade journals. 

Credit for this advertising theme should 
be divided between Victor Keppler, who 
is illustrating the entire series, and 
John A. Keary, account executive of 
Sutherland-Abbott advertising agency, 
who is handling Employers’ national ad- 
vertising. They work closely with Ar- 
thur D. Grose, superintendent of pub- 
licity of the Employers’ Group. 


CALIFORNIA CASUALTY SURVEY 





Platt Submits 1942 Survey to Southern 
California Association; Study 48-Hour 
Work Week 
The 1942 casualty insurance survey and 
the prospects of the 48-hour week apply- 
ing to insurance interest in Los Angeles 
engaged the attention of the members 
of the Casualty Insurance Association of 
Southern California at its recent meet- 

ing. 

The survey of the casualty business 
for the year 1942, similar to that of the 
past two years, was submitted to the 
association by President Myron H. Platt, 
manager of the Travelers. 

Mr. Platt appointed a committee to 
study the survey and to make recom- 
mendations regarding its final form. This 
committee consisted of Mr. Platt as 
chairman; Hugo Methmann, Fireman’s 
Fund Indemnity Co.; George F. Hough- 
ton, Hartford Accident & Indemnity Co.; 
Frank H. Rowley, Globe Indemnity Co., 
and H. C. Gillespie, U. S. F. & G 

The 48-hour week was discussed from 
all angles, and finally it was decided to 
name a committee to cooperate with fire 
and life insurance offices to confer with 
the Manpower Board, when that body 
is ready to consider the problem. That 
the 48-hour situation ties into the stag- 
gered hour program under which the of- 
fices are operating led President Platt to 
name on the casualty association com- 
mittee members of the general insurance 
committee that had worked with the 
transportation commission. The casu- 


alty committee consists of George F. 
Houghton, Hartford Accident & Indem- 
nity Co. chairman; James H. Hurry, 


Glens Falls Indemnity Co.; Hugo Meth- 
mann, Fireman’s Fund Indemnity Co., 


and Myron H. Platt, the Travelers. 





American Auto Now Writing 
Burglary and Glass Lines 


American Auto of St. Louis announced 
this week completion of its countrywide 
organization for the writing of burglary 
and glass insurance lines. In charge of 
the new department is L. Gordon Davis, 
formerly of the Travelers, who joined 
the company earlier this year. 

Without rushing its new program, the 
company has taken time to train thor- 
oughly its branch office personnel, en- 
larging the casualty staff where neces- 
sary. 

With full appreciation of competitive 
service and rating requirements in the 
glass field, the company has geared its 
underwriting and service facilities to 
accommodate the producer needs. 

In the burglary line American Auto 
will feature its new personal theft policy, 
described as “an up-to-the-minute ver- 
sion of the broad coverage form of 
independent company design which has 
held the spotlight in this field recently.” 





ASSIGN BONDING FIELD ASS’TS 

Field assistants in fidelity and surety 
line of the Travelers now attending the 
home office training school, have been 
assigned to branch offices as follows: 

W. Ronald Ansley, Columbus; Joseph 
J. Bass, Jr., Philadelphia; James T. 
Brown, Newark; William A. Comerford, 
Chicago; Robert A. Driscoll, Los An- 
geles; William FE. Henderson, Jr., St. 
Louis; Sam R. Hogg, Richmond; George 
O. Jackson, Dallas; Elston K. Smith, 
San Francisco; Robert H. Weber, Des 
Moines; Harry K. Willis, Milwaukee, and 
T. H. Wyllie, Charlotte. 





Stone Praises W omen 


E. C. Stone, Employers’ Group general 
manager in the United States, featured 
in his address before the National Asso- 
ciation of Insurance Women in Milwau- 
kee session last week, the company ex- 
ecutive’s viewpoint of the part women 
are playing in the insurance business. 
He gave definite indication of their in- 
creased importance in the years ahead, 
especially as they are now assuming new 
and more duties in underwriting and 
management positions. 


Rename Stoddard and Woll 
To N. Y. Insurance Board 


York 


Francis R. 


has 
Stod- 
New 


Insur- 


Governor Dewey of New 
reappointed Colonel 
dard and Matthew Woll, both of 
York City, as members of the 
ance Board of the State of New York. 
Their terms expired on March 1, 1943, 
and their new terms run for three years. 
Colonel Stoddard was appointed to the 
New York State Insurance Board in 
1933 and he has served ever since. He 
is an attorney and a partner in the firm 
of Hurd, Hamlin & Hubbell, New York 
City, and a former Superintendent of 
Insurance. 
Since 1937 he has been arbitrator in 
Greater New York for fidelity and surety 
companies and since 1936 he has served 
in the same capacity for casualty com- 


panies. 

Mr. Woll is vice president of the 
American Federation of Labor and 
Chairman of the Pedeuntion’s commit- 
tees on education, social security and 
national defense. He served as presi- 
dent of the International Photo-En- 
gravers Co. of North America from 


1906-1929 and is now first vice president 
of that union. Mr. Woll is also presi- 
dent of Union Labor Life Insurance Co. 


CONCLUDES FIRST HEARING 





Caminetti Will Dae Decision in 
Compensation Case; Warns Against 
Repetition of Errors 
Insurance Commissioner A. Caminetti, 
Jr., of California has concluded the first 
of a number of hearings on workmen’s 
compensation practices, the instant case 
being that of Barker Brothers, a depart 
ment store, insured in the Pacific Em 
ployers Insurance Co. The Commissioner 
intimated that a ruling may be expected 
in approximately a fortnight. Hearings 


were resumed June 15. 
The proceedings revolved largely 
around stipulations as to facts in con 


nection with payroll audits as agreed by 
counsel for the Commissioner, the car- 
rier and the assured. In an opening 
statement, Commissioner Caminetti said 
that the hearings will more and more 
resolve themselves into conferences 
among counsel in an effort to reach con- 
clusions or stipulations which can _ be 
read into the record and thus obviate 
presentation of considerable evidence. 
He said that Chief Assistant Insurance 
Commissioner Grant S. Cooper will con- 
tinue to furnish opposing counsel, gen 
erally, with all essential information the 
Department has in its files. 

The Commissioner announced that he 
has adopted the policy of a literal in- 
terpretation of the language and provi- 
sions of the compensation manual and 
repeated the hearings will not result in 
any additional cost to the assureds nor 
will he compel the carriers to collect ad- 
ditional premiums he may find due from 
assureds but he warned that errors must 
not be repeated. He said that one Cali- 
fornia employer had refused to give ac- 
cess to its records to the Department 
and that he may have to pment these 
records and keep them .the Depart- 
ment until they can be io into thor- 
oughly. 





NAMES WOMAN UNDERWRITER 

F. R. Robinson, manager of the Los 
Angeles branch office of the Massa- 
chusetts Bonding & Insurance Co., an- 
nounces the appointment of Miss Flor- 
ence Hennelly as a member of the 
branch office casualty underwriting staff. 





W. J. HEINRICH TO ARMY 
William J. Heinrich, assistant manager 
of the compensation and liability depart- 


ment, National Bureau of Casualty & 
Surety Underwriters, left June 18 for 
J. S. Army service. 


OHIO RIDE-SHARE BILL DIES 

The Stephenson bill before the Ohio 
Legislature designed to relieve drivers of 
“share-the-ride” liability except for wil 
ful or wanton misconduct under the 
guest statute, has died in the house 
judiciary committee. 
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A. & H. License Bill in 
Ohio Signed by Governor 


HOW IT BENEFITS THE BUSINESS 





Enactment of Law Hailed as Triumph 
for Ohio A. & H. Ass’n and Health & 
Accident Conference 

\ccident and health insurance men of 
( hio figured prominently in the passage 
of House Bill 289 permitting the exami- 
nation and licensing of agents and solici- 
tors for the sale of A. & H. lines only. 
The Governor had held this bill almost 
the full ten-day limit before affixing his 
signature, but took action on Monday, 
June 21. The bill becomes effective in 
approximately ninety days. 

Under the Ohio law as it has hereto- 
fore existed, it has been necessary for 
those wishing to sell A. & H. insurance 
in a casualty company to submit to an 
examination in and to secure a license to 
sell all casualtv and suvety lines even 
though they did not intend to sell any- 
thing except accident and health and 
even though the company in which they 
intended to write was authorized to sell 
nothing but accident and health. The 
new bill requires the Superintendent of 
Insurance to give an examinaticn on A. 
& H. insurance only when it ts re- 
quested. Those wishing to sell all casu 
alty and surety lines may still be licensed 
just as in the past. A life company may 
hereafter have its agents licensed 
A. & H. only if it so desires. 


Ohio Ass’n and Conference Most Active 


at 
also 


for 


The enactment of this bill was a dis- 
tinct triumph for the Ohio Association of 
Accident & Health Underwriters and its 
constituent local associations and for the 
Health & Accident Underwriters Con- 
ference. These two organizations coop- 
erated throughout the four and _ half 
month period from the introduction of 
the bill to its signing. They were able 
to either remove the opposition of other 
insurance groups which were inclined to 
oppose the bill or to wield greater influ 
ence in the legislature. 

A number of individuals prominent in 
the insurance world played important 
roles in the enactment of this bill. W. 
B. Cornett of Columbus, vice president of 
the Loyal Protective Life and executive 
secretary of the Ohio association, worked 
tirelessly throughout the legislative ses- 
sion. He and Homer Trantham, promi- 
nent insurance attorney of Columbus, and 
executive secretary and counsel of the 
Insurance Federation of Ohio, had the 
responsibility of steering the bill. 

This team of Cornett and Trantham 
worked in closest cooperatin and kept 
in constant touch with agents and com- 
pany representatives upon whom they 
frequently called for assistance. They 
were frank in admitting that the bill 
could not have been enacted had it not 
been for the personal calls, telegrams 
and letters of many Ohio agents. 

W. G. Alpaugh of Cincinnati, vice 
president and secretary of the Inter- 
Ocean Casualty and retiring president of 
the Health & Accident Underwriters 
Conference and Harold R. Gordon, ex- 
ecutive secretary of the Conference, also 
worked faithfully and each made several 
trips to Columbus. Others who rendered 
valuable assistance were Charles F. Har- 
roll of Dayton, president of the Ohio 
Association of Accident & Health Un- 
derwriters, Homer Bisch of Toledo, 
president of the National Association of 
Accident & Health Underwriters, and 
C. A. Sholl, first vice president of the 
National Association and _ president, 
Globe Casualty of Columbus. 

The bill was sponsored in the House 
by Representative Wm. F. Eirick of 
Cleveland and in the Senate by Senator 
Stanley G. McKie. These outstanding 
legislators were convinced of the merits 
of the bill and worked tirelessly for it. 


10TH MILESTONE OF AGENCY 


W. E. Lebby of Los Angeles Has Led 
Mass. Indemnity Country-wide for 30 
Months; Active in Many Organizations 


William E. Lebby of Los Angeles, 
California state manager for the Massa- 
chusetts Indemnity and _ representative 
of Lloyd’s of London, on June 21 cele- 
brated the tenth the 
opening of his office. For the past thirty 
consecutive months Mr. Lebby has led 





anniversary of 


all agencies of Massachusetts Indemnity 
in production of A. & H., and his office 
is one of the few in the country special- 
izing in this line. He writes all classes 
of risks from a deep sea diver to an air 
pilot, in all amounts, and also writes 
excess lines and unusual coverages. 

Mr. Lebby’s career began some twenty 
years ago with the Travelers as an A. 
& H. special agent. Thereafter he rep- 
resented Southern Surety in Los Angeles 
for two years; Behrendt-Levy Co. as 
A. & H. manager; L. P. Rosen Co., an- 
other agency in Los Angeles, and on 
June 21, 1933, opened his own agency. 
In addition to representing Massachu- 
setts Indemnity he is general agen‘, 
commercial and industrial departments, 
General Accident. He is past pres‘dent 
of California Association of A. & H. 
Clubs, and of the Accident & Health 
Managers Club of Los Angeles; also 
prominent in National Assocation of A. 
& H. Underwriters. For that organiza- 
tion he was chairman of the first na- 
tional A. & H. Week in 1935 securing 
Gov. James E. Rolph’s proclamation as 
to its observance. 

Mr. Lebby has written numerous arti- 
cles on A. & H. as well as a book “What 
You Should Know About Accident & 
Health Insurance.” 


CRIDER ON AIRPLANE ACCIDENTS 





Los Angeles Attorney Points to Where 
“Act of God” Applies; Psychological 
Angles Will Jump Damages 

“An act of God,” familiar expression 
in respect to fire insurance policies and 
claims, apparently is not exclusively rele- 
gated to that line of insurance, accord- 
ing to information given to members of 
the Casualty Insurance Adjusters Asso- 
ciation of Southern California at its 
recent meeting in Los Angeles by Attor- 
ney Joe Crider, who talked on “Air- 
plane Accidents.” 

Mr. Crider said that the law on negli- 
gence is no different when an airplane 
accident is concerned than what applies 
to other common carrier cases. But, he 
said, the psychology in airplane cases is 
likely to jump the damages asked to ten 
times the amount in other transportation 
accidents. He said the question of con- 
tributory negligence does not enter into 
an airplane accident case as it does in 
respect to other means of transportation. 
In all these remarks he spoke with re- 
spect to the claimant being a passenger 
in a regular transportation plane. 

Mr. Crider discussed the recent acci- 
dent where an airliner and an army 
plane had collided, and also one where an 
international celebrity was involved, and 
it was in the latter case that he brought 
out the fact that he was able to use “an 
act of God” as a defense. 

Furthermore, the guest statute applies 
on airplanes just as it applies on auto- 
mobiles, the speaker said. 





VAN CLEVE MAKES ADDRESS 


The Accident & Health Producers As- 
sociation of Southern California at its 
last meeting heard H. R. Van Cleve, 
president, Quarter Million Dollar Round 
Table, talk on “Completing the Circle of 
Protection.” His main point was that an 
individual’s insurance program is not 
complete until he has accident and health 
insurance in the proportionate ratio with 
his life insurance. Membership of this 
association now totals 108. 











Announcing: 








HOSPITAL RATES 


Male .$ 9.50 Annually 
Female 14.50 i 
Child 7.50 i 


2. Liberal commissions—renewals. 


opportunity to capitalize on a real 


45 John St., New York 7, N. Y. 











Keep These Points in Mind: 
1. Sold only through licensed agents of this Company and licensed brokers. 


Phone or write for specimen, applications, descriptive circulars. 
demand for this complete contract. 


FAMILY HOSPITAL EXPENSE 
POLICY 


The last session of N. Y. Legislature approved and Gov. 
Dewey signed a Bill amending the Group Law permitting the 
issuance in this State of a family hospital expense policy cover- 
ing all members of a family—ages | to 60 for hospital residence, 
operating room, anaesthesia, xray, laboratory as well as surgical 
operations in one contract. It is now offered for sale in New York 
State—also salable in Connecticut and New Jersey. 








SURGICAL $5.00 TO $100 


Male _................$ 5.50 Annually 
Female . 7.50 ‘i 
Child . 4.40 


A $3.00 Enrollment Fee is added to the premium the first payment only. 





MATERNITY AND FEMALE DISORDERS UP TO $50 AFTER 1 YEAR. 








Don't miss this 


The National is the first Company to offer this new coverage to the public. 


JAMES R. GARRETT, INC. 


Phone: REctor 2-4567 


Manager, Eastern Accident & Health Dept. 
NATIONAL CASUALTY CO., DETROIT 











L. D. CAVANAUGH HONORED 


Field Force of Federal Life Striving Thi; 
Month to “Beat Their Previous Bes?” 
as Friendly Tribute to Him 

President L. D. Cavanaugh of Federal 
Life, Chicago, is in the spotlight this 
month as agents of the company nation- 
wide make special production efforts to 





L. D, CAVANAUGH 


roll up a sizeable volume of life and A. 


& H. business in his honor. June 2 was 
Mr. Cavanaugh’s fifty-fourth birthday 
and his home office associates gave a 
luncheon for him that day with Vice 
President George Barmore as toastmas- 
ter. This is Mr. Cavanaugh’s twenty- 
ninth year with the Federal and he has 
been its president since 1939, 

Federal fieldmen have been advised 
by special bulletin that all life and A. & 
H. insurance written from June 1 to 30, 
both dates inclusive, will be in friendly 
tribute to President Cavanaugh. The 
campaign slogan is “Beat Your Own Best 
Month,” which, it is felt, will not only 
inspire agents to produce greater vol- 
ume but will enable the company to es- 
tablish a new record of production. Each 
producer is assigned a definite quota, 
and in addition to regular commissions 
earned, fieldmen have the opportunity 
of earning substantial bonuses. 

Federal Life’s A. & H. production up 
to the end of May was 20% ahead of the 
same period of 1942. 





HERRMANN WITH CONTINENTAL 





Named Executive Special Agent for Ohio 
With Headquarters at Columbus; Was 
With New Amsterdam 

Arthur C, Herrmann has been appoint- 
ed executive special agent for the Con- 
tinental Casualty Co. and the affiliated 
National Casualty and Transportation 
Insurance Cos., effective June 16. He 
will travel out of the companies’ Co- 
lumbus service office and will have su- 
pervision over production of liability, 
surety and inland marine business writ- 
ten in the state of Ohio. 

For the past several years Mr. Herr- 
mann has traveled Ohio as special agett 
for the New Amsterdam Casualty, op 
erating out of Columbus. 

For five years prior to becoming as- 
sociated with the New Amsterdam, Mr. 
Herrmann was engaged in the local agen- 
cy business at Louisville, Ky. At the 
time workmen’s compensation laws went 
into effect in the states of Kentucky and 
Tennessee, he was connected with the 
National Workmen’s Compensation Rat- 
ing Bureau and helped to establish the 
organization for handling workmen’s 
compensation business in these states. 





IN HOME OFFICE AGENCY DEP’T 


Lowell F. Brown, district group super- 
visor of the, Travelers’ Exchange branch 
office, Chicago, has been appointed as- 
sistant superintendent of group sales o} 
the home office agency department. 
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Somerville Predicts Broader Forms 
Of Comprehensive Personal Liability 


William F. Somerville, assistant sec- 
retary, St. Paul-Mercury Indemnity Co., 
speaking before the National Associa- 
tion of Insurance Women at Milwaukee, 
June 16, said that “the growth of the 
casualty business is not due to mass 
thought in New York or elsewhere but 
due to the individualism of independent 
companies.” 

Talking on the subject, “The March 
of Time,” Mr. Somerville said he is not 
opposed to a certain amount of rules 
and regulations, but believes they should 
be elastic enough to meet the demands 
of today’s industry and business. 

Mr. Somerville spoke of the rapid 
changes of today and added: “Thank 
heaven there are some companies which 
still think individually. We are already 
being led to look forward to entirely 
new modes of transportation, entirely 
new types of homes and entirely new 
methods of living—must we in the in- 
surance business stay in the same old 
rut? 

Fast-Changing Times 

“T don’t know what we are up against 
in these fast-changing times and cannot 
forecast what we all have before us, but 
I do know definitely that we must work 
and gird ourselves for the future. The 
insurance business is in the balance. 
Shall we be weighed and found want- 
ing? Are we going to progress on a 
scientific basis or develop into a busi- 
ness of rate cutting or horse-trading ? 

“The Federal Government is today in 
the insurance business to no small de- 
gree; they are selling marine insurance, 
life insurance, war damage insurance 
and war damage glass insurance. The 
companies seem to be relying more and 
more on the Government to assume 
what we may call ‘catastrophe hazards,’ 
which makes me wonder whether we 
are getting soft or whether we can and 
will take a little chance as we did in the 
past. For many years we companies 
have had the advantage of pooling or 
reinsuring our losses, and with the vast 
resources today of the fire and casualty 
companies, I can see no reason why the 
insurance companies cannot do a better 
job than the Government.” 

Mr. Somerville said that the business 
has gone a long way in the past ten 
years toward cutting the insurance cloth 
to meet the requirements of the pur- 
chaser, and he called the comprehensive 
personal liability policy “a sign of the 
times when we really want protection 
against all personal hazards.” 

Covers Domestic Servants 


He outlined the coverages under that 
policy and said that its coverage oi the 
employer’s liability for domestic servants 
and medical payments for guests or 
domestics is becoming very popular as 
most people had never before realized 
that such medical bills could be paid 
without regard to legal liability. 

He then turned to the restrictions in 
the bureau form of medical payments, 
in that it is limited to the premises or 
ways immediately adjacent thereto. The 
exclusions for bodily injury are very 
few, he said, while for property damage 
there are seven exclusions, plus damage 
to property owned, used by or rented to 
or in the care, custody and control of 
the insured while for employers’ liabil- 
ity there are only three exclusions. 

_ “So, all in all, you will see this policy 
is a great improvement over the old way 











All-in-One Coverages 

Summing up his remarks on personal 
comprehensive insurance, Mr. Somerville 
said that sometime in the far distant fu- 
ture “we can sell an individual or firm 
one policy to cover all forms of legal 
liability and property damage instead of 
fifty-seven varieties,” and then he gave 
the following rhyme: 

There was a time in days of old 

That you had policies untold 

To cover you in case of claim. 

Sometimes you'd find that they would 

lapse, 

Were you at fault—well, yes, perhaps 

But now there is no one to blame, 

For here it is—tt’s come at last 

The old-time policies surpassed. 

Now, nothing ever can go wrong 

You'll buy your coverages 


All-in-One. 








of selling several separate poicies,” he 
said. “However, I have been discussing 
only the bureau form. Several independ- 
ent companies have produced broader 
forms—one or two companies cover 
bodily injury on account of an occur- 
rence and do not pay on account of acci- 
dent 
Guest in Home 

“If you allowed a guest in your home 
in which someone had a contagious dis- 
ease and the guest contracted such a 
disease, that would be an ‘occurrence’ 
and not an ‘accident.’ One independent 
company, at least, has gone further than 
this and simply covers an assured ‘to 
pay by reason of the liability imposed 
upon him by law for damages’: this is, 
of course, extremely broad coverage be- 
cause it does not limit coverage to either 
bodily injury, accident or occurrence and 
would cover false arrest, slander, libel, 
malicious prosecution, breach of prom- 
ise, alienation of affections, efc., but 
would not cover alimonv because ali- 
mony is not damages. So from these 
remarks you can see some companies 


OPENS NEW CLEVELAND OFFICE 





Continental Casualty Names Thurow 
Manager of Cleveland A. & H. 
Branch; Sturtevant Field Supervisor 
The Continental Casualty has opened 

a new branch office at Cleveland, Ohio, 

under managership of Robert J. Thurow, 

to specialize in all forms of accident, 
health and hospitalization coverages. 

In its new office, the company will 
feature all of its disability plans, em- 
bracing wholesale, group, franchise pay- 
check protection, non-cancellable acci- 
dent income and medical reimbursement, 
hospital and surgical expense plans and 
blanket medical indemnity as well as 
occupational hazardous and non-occupa- 
tional forms. 

Manager Thurow is a graduate of 
home office training in Continental’s 
Chicago headquarters. For three years 
he was underwriter of the company’s 
commercial accident and health division 
in the home office. He has traveled 
in Ohio during the past eighteen months 
as field supervisor for the hospitalization 
and disability division. 

Closely associated with him in the 
new branch office will be Jack S. Stur- 
tevant as field production supervisor. 
Previously he has been agency super- 
visor for Continental in Mid-western 
states, and has had eleven years experi- 
ence in field sales work. 





W. H. Scott, Jr., Seeks 
Republican 3rd Ward Post 


William H. Scott, Jr., insurance agent 
of Yonkers, N. Y., who will next year 
observe his twentieth anniversary in the 
business, is active in local politics and 
is a candidate for Republican Supervisor 
of Yonker’s Third Ward. He has been 
endorsed by the City Manager League, 
Inc., of Yonkers. At present Mr. Scott 
is a district leader of the Third Ward. 
He attracted insurance attention some 
years back because of his courageous 
fight to overcome the handicap of infan- 
tile paralysis which confined him to his 
bed and wheel chair for seven years. 

After numerous operations and Warm 
Springs, Ga., treatment Mr. Scott re- 
gained use of his arms. Now he walks, 
although with aid of crutches and braces. 
Mr. Scott met Franklin D. Roosevelt at 
Warm Springs in 1928 and has corre- 
sponded with him for some years. 





are always pushing forward and endeav- 
oring to broaden the coverage. 
“This policy is also issued on a com- 
bined form with automobile insurance. 
“The policy is easy to sell and is pro- 
ducing a large volume of new business.” 








NOTICE 


In order to prevent delays in delivery of mail to this office the Post 
Office Department has requested us to notify all correspondents to use 
the Postal Unit Numbering System in addressing mail to us, as follows: 


THE EASTERN UNDERWRITER 
41 Maiden Lane, 
New York 7, N. Y. 





Will all subscribers kindly notify us of their Postal Unit Number 
so that we can correct our records accordingly to facilitate 
delivery of copies of The Eastern Underwriter. 
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A youngster appropriated from home 
two volumes for the Victory book drive 
at his school. One book was “Infant 
Care” and the other “Approaching 
Motherhood.” 





* * 


Eleanor Clarage, columnist of the 
Cleveland Plain-Dealer, tells about the 
man in a drug store who was told there 
was no more ice cream left. He reached 
into his pocket and pulled out a roll of 
bills. “Look,” he said, “for the first time 
in years I’m making big money. So what 
happens? I ask the grocer for butter 
and he says ‘no butter.” I ask you for 
ice cream and you say ‘no ice cream.’ 
Believe me, when I was on relief, I ate 
good.” 

* * * 

Youngster having trouble with his 
home work, asked his brothers to give 
him a hand with the parts of the verb 
“to drive.” One said “Don’t you get 
it? Today, I drive. Yesterday I drove.” 
“And tomorrow,” added another brother, 
“T will walk.” 

* a ok 

At least, what seems to be a general 
shortage locally of most sunburn lotions 
—can’t be blamed on the Armed Forces. 

* * * 


Those entrusted with placing trade 
journal advertising for our companies, 
would do well to remember the words of 
Carl Hubbell, Giant pitcher, who said: “A 
fellow doesn’t last long on what he has 
done; he’s got to keep on delivering as 
he goes along.” 

* * * 

Speaking of gasoline rationing (and 
who isn’t?) we'd rather see the O.P.A. 
reduce each coupon down to one-half 
gallon and allow folks to use that small 
allotment of gas, than to continue the 
present arrangement. It seems to us 
just as silly as it would be to permit 
the purchase of shoes, with the ration 
stamp, provided one uses the shoes for 
business purposes only. 

LANE. 


MERVIN L. 


McGurk Heads Indianapolis 
Accident & Health Club 


John McGurk, Indiana manager of 
Mutual Benefit Health & Accident, has 
been elected president of the Indiana- 
polis Accident and Health Club. He 
succeeds Noel liams of the Business 
Men’s Assurance, who was elected ex- 
ecutive committee chairman. 

Other officers named are P. J. Walsh, 
Hooper Holmes and the American Ser- 
vice Bureaus, vice president, and W. C. 
Taylor, president, Taylor Publishing Co., 
secretary-treasurer. 

Mrs. Frederick G. Balz, chairman, 
home safety di¥ision, Indianapolis Cham- 
ber of Commerce Safety Council, urged 
appointment of a committee to assist 
the Chamber of Commerce in a compila- 
tion of city traffic statistics. 


NAMES HARPER IN CALIFORNIA 

Vice President Harry Burford, of the 
California Agencies, Inc., general agents 
for the Continental Casualty Co., an- 
nounces the appointment of Norman 
Harper as superintendent of the group 
accident and health and life department 
for all of California. He will have his 
headquarters in the agency’s Los An- 
geles office. Mr. Harper has been asso- 
ciated with the group department of the 
Travelers in its Los Angeles office and 
before that had been with the group de- 
partment of the Equitable Life Assur- 
ance Society in Chicago. 


SERVICE MEN IN DES MOINES 

Leonard Williams, Massachusetts 
Bonding, recently released from the 
army tank corps, and Earl Fries, for- 
merly office superintendent of American 
Surety at Des Moines, now in the artil- 
lery stationed at Camp Roberts, ad- 
dressed the meeting of the Des Moines 
Casualty & Surety Club recently, de- 
scribing their army experiences. 
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O’Connor’s Reaction to 
Wagner-Dingell Bill 


PITTSBURGH, MILWAUKEE TALKS 


Ins. Economics Society Director Con- 
cerned Over Added Taxes Needed 
to Pay for New S. S. Program 


FE. H. O’Connor, executive director, In- 
Chicago, 
made a hit as the luncheon speaker at 


surance Economics Society, 
the fourteenth annual convention of the 
National A. & H. Under- 
writers in Pittsburgh, June 11. He spoke 
on free enterprise and called the history 
of the United States the best advertise- 
ment 


Association of 


for free enterprise ever written. 
He said that the survival of free enter- 
prise after the war is a vital subject 
which cannot be ignored. Just as we 
have mobilized all our resources to win 
the greatest war in history, so must we 
mobilize every one, he said, who believes 
in free enterprise in order to safeguard 
that heritage to America. 

Mr. O’Connor gave the same address 
on June 17 at a luncheon meeting of the 
life underwriters, casualty, fire and A. 
& H. groups in Milwaukee, which meet- 
ing was under the auspices of the Mil- 
watukee Association of Accident & Health 
Underwriters. 

Mr. O’Connor discussed the proposed 
social security legislation recently intro- 
duced by Senator Wagner and called it 
a most comprehensive post-war social se- 
curity bill. He pointed out that although 
this proposal sidesteps socialized medi- 
cine it would socialize the cost of medical 
care by forcing citizens to pay taxes 
for it. 


Queries Motives of Wagner-Dingell Bill 

Mr. O’Connor questioned the motives 
in introducing such a proposal at a time 
when the nation is engaged in winning 
the greatest war in history. He seri- 
ously doubted if our national economy, 
and particularly free enterprise, could 
absorb the cost of such a program and 
continue to function for the benefit of 
our people. 

The speaker also viewed with concern 
the increase in taxes involved in the 
Waegner-Dingell bill and said: “With the 
new withholding tax of 20% effective July 
1, and Secretary Morgenthau telling us 
that the American family will have to 
devote 25% of its income to bonds, one 
begins to wonder if it is possible to pay 
an additional 5% for the proposed social 
security benefits and still maintain a de- 
cent livable existence. Most of our pres- 
ent taxes are going for the war effort but 
even after the war we may expect added 
taxes to meet the interest on our na- 
tional debt and for veterans’ compensa- 
tion, readjustment, resettlement and 
reconstruction.” 

Mr. O’Connor said, further, that only 
2n ignoramus would argue that social 
security does not work. It is not that 
the system does not function, he said, 
but that the nation cannot function prop- 
erly because of the cost. Wherever the 
people have social security they also have 
enormous taxes. In New Zealand, where 
they have about the most elaborate so- 
cial security system and which is held 
up to us as a model, he said, taxation 
has reached 28% of the national income. 
The men who earn $88 in monthly wages 
—and they are about 40% of the people— 
pay apart from income taxes about $90 
per year in social security taxes, or, in 
other words, one month’s salary. Social 
security, he said, may be a partial solu- 
tion of the problem of freedom from 
want, but one aspect about which there 
can be no doubt is that its cost to every 
man is bound to be tremendous. 

What good will it do us, the speaker 
said, if we win the war on the global 
front and lose it on the home front by 
the total disruption of our national 
enonomy. 


CORNELL JOINS U. S. ARMY 

M. A. Cornell, Aetna C. & S. claims 
adjuster in Los Angeles, has been in- 
ducted into the Army. 


New Family Group Hospital 
Policy of National Casualty 


National Casualty of Detroit is the first 
company to put on the market in New 
York a family group hospital and sur- 
gical expense policy following the sign- 
ing of a bill by Governor Dewey at the 
close of the recent legislative session 
permitting the issuance of a single con- 
tract to members of a family. Heretofore 
it had been against the law to write such 
a policy in this state. 

In anticipation of Gov. Dewey’s action 
on this bill, National Casualty through its 
Eastern A. & H. manager, James 
Garrett, was prepared for issuance of the 
policy and has received approval of it 
from the New York Insurance Depart- 
ment. Its salient features include com- 
plete hospital benefits (surgical if de- 
sired) for the whole family; free choice 
of hospital or doctor; accident and sick- 
ness both covered; benefits paid to in- 
sured; no limit as to number of hospital 
confinements in any one year; no medical 
examination. Maternity and female dis- 
orders are covered—up to $50— after the 
policy has been in force a year. Indem- 
nities for children, ages 1 to 19 years, 
and all risks over 60 years are reduced 
29%. 

Mr. Garrett launched a production 
campaign this week to popularize the 
new policy, pointing out to brokers and 
agents that their commission embraces 
the entire proceeds of the $3 policy fee 
plus 15% of the premium and the same 
15% commission on renewal. A $40 pre- 
mium, for example, would pay $9 com- 
mission the first year. 





W. D. Mead Lauds A. & H. 
As Morale Builder Today 


W. Dwight Mead, Pacific Mutual Life 
in Seattle, in his keynote address at the 
recent Pittsburgh meeting of National 
Association of A. & H. Underwriters, 
struck a responsive chord when he de- 
clared it would seem to be “wise stra- 
tegy” for the government to concentrate 
for the time being on the military sector 
in the single effort to win the war as 
quickly as possible and with minimum 
loss of American life, and said that in 
so doing, final consideration of some of 
the social problems, particularly the 
problem of insurance, may well be de- 
ferred until after the war has been won. 

Mr. Mead then said that there is no type 

of insurance underwritten today that does 
more to preserve the dignity of the fam- 
ily and to keep up the morale of the 
wage earner than a policy that provides 
immediate financial and economic: relief 
for the loss of wages or salary and to 
pay unexpected emergency expenses. He 
further emphasized in concluding his ad- 
dress: 
_“There is no greater want nor more 
significant need in our national economic 
structure than the need of replacement 
of income during involuntary absence 
from work, business or profession _be- 
cause of sickness or accident disability. 
You all know the facts in regard to the 
number of lots working days, the amount 
of lost wages, the total expense of med- 
ical rehabilitation. Some authorities have 
gone so far as to say that the cost of 
disability from all causes is running 
around ten billion dollars a year, which 
would be about 10% of our 1942 earned 
income. 

“I, therefore, make the ringing appeal 
to all the men and women who are en- 
gaged in this business to devote more 
hours, contact more people and under- 
write an ever increasing number of poli- 
cies with a larger individual premium, 
and if our companies will back us up, 
morally and financially, we can make it 
possible for every family in the United 
States to buy replacement of income 
coverage, when they cannot work.” 





SANDEL JOINS BUREAU STAFF 





Conservation Bureau Loans Services of 
Safety Engineer to National Industrial 
Protection Bureau 

John M. Sandel, safety engineer, has 
joined the staff of the Industrial Safety 
Division of the National Conservation 
Bureau, accident prevention division of 
the Association of Casualty & Surety 
Executives. 

Mr. Sandel is a graduate of Penn 
State University and served as safety 
engineer for the Employers’ Liability 
Assurance Corp. and as field representa- 
tive for the United States Department 
of Labor. For a time he conducted his 
own organization as consultant safety 
engineer in Chicago. 

The National Conservation Bureau has 
loaned the services of Mr. Sandel to the 
National Bureau for Industrial Protec- 
tion in Washington, where he will serve 
as associate manager in charge of casu- 
alty work. Mr. Sandel will carry on the 
duties for the National Bureau for In- 
dustrial Protection which formerly were 
conducted by Edward R. Granniss, who 
is now a major in the United States 
Army and chief of the Accident Preven- 
tion Section, Internal Security Division, 
Office of the Provost Marshal General. 
Before joining the Army, Major Gran- 
niss was director of the Industrial Safe- 
ty Division of the National Conservation 
Bureau. 





CAMPAIGN ON SAFETY LAW 





Indiana Safety Division Acquaints Pub- 
lic With Scope of Auto Financial 
Responsibility Act 

The Indiana State Division of Public 
Safety has entered into a publicity cam- 
paign to acquaint the public with the 
scope of the state’s new automobile saf- 
ety responsibility law which will become 
effective July 1. The Division is using 
newspapers, radio, billboards, speakers 
and pamphlets in the campaign. 

Under the new law, the driver of an 
automobile involved in an accident where 
damages amount to more than $25 must 
prove financial responsibility of $11,000. 
Failure to comply with the law will re- 
sult in suspension of the motorist’s 
license to drive and the title to his car. 

Don F. Stiver, superintendent of state 
police and director of the safety division 
who will administer the law, is setting 
up the administrative machinery which 
will require a staff of about fifty people. 
If available, quarters will be obtained at 
the state house in Indianapolis. 





“They Saw Tomorrow” Film 


“They Saw Tomorrow,” the techni- 
color picture of the Colorado River 
Aqueduct was shown to members of the 
Casualty & Surety Field Men’s Associa- 
tion of the Pacific Southwest, at its 
meeting in Los Angeles. Chief interest 
in the film, aside from its beauty, is 
that most of the companies whose rep- 
resentatives witnessed its showing, had 
some part in the insurance of various 
lines carried during its construction. 





George Goodwin 


(Continued from Page 26) 
Connecticut before the latter departed 
last Saturday for Columbus, O., to at- 
tend a governors’ meeting. 

His Prominence in Hartford 

Mr. Goodwin is a director of the East 
Hartford Trust Co., chairman of the 
library directors of the East Hartford 
Public Library, and is now serving his 
second term as a member of the Metro- 
politan District Commission and _ its 
finance committee. He is clerk of the 
First Congregational Church in East 
Hartford, a member of the Masonic 
Order, and a director of the Family 
Service Society. He was a member of 
the East Hartford Town Council for 
three years. 

He married the former Louise Dodge 
of Grafton, Mass. They have two chil- 
dren, Miss Mary Goodwin, and Private 
First Class George Goodwin, Jr., who is 
stationed with the Army Air Forces at 
Truex Field, Madison, Wis. 
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Promotions Made By 
Continental Casualty 


HOAG TO HOME OFFICE Pos; 
Lustgarten Succeeded Him in Charge of 
Chicago Branch; Hofmeister, Krafft, 
Smith Continue Respective Duties 





Promotions have been made by Conti. 
nental Casualty, effective August 1, an( 
increased responsibilities given to mem. 
bers of its official staff in order that the 
company may adjust itself to a rapidly 
expanding business. Those advanced in. 
clude Vice President Norman Hoag, here. 
tofore in charge of the Chicago branch 
office, who now assumes executive re. 
sponsibility of the miscellaneous casualty 
and surety operations, excluding claims: 
George E. Hofmeister who, as vice presi- 
dent, will be in charge of miscellaneous 
casualty underwriting, and Vice Presj- 
dent Walter E. Krafft, who will continue 
to supervise fidelity and surety under- 
writing. 

Henry Lustgarten has been made resi- 
dent vice president of the company in 
charge of its Chicago branch office opera- 
tions, succeeding Mr. Hoag. 

President Martin P. Cornelius points 
out that the foregoing changes do not 
affect the operations of the A. & H. 
business of the company which, as here- 
tofore, are under the executive direction 
of Vice President J. Milburn Smith. 


Careers of Hoag and Lustgarten 


Mr. Hoag, who has been associated 
with the Continental as a vice president 
since February, 1933, has supervised the 
Chicago branch office for the past nine 
years. His insurance career began in 
1910, and he has a background of thirty- 
three years in the casualty business 
broken only by service as a commis- 
sioned officer of the Navy during the 
first World War. His career started in 
the New York office of New Amsterdam 
Casualty. After the first World War he 
joined the Union Indemnity as assistant 
secretary in 1920, when that company 
was only two months old. During the 
following twelve years he rose quickly in 
company ranks, serving successively as 
assistant secretary, assistant vice presi- 
dent, vice president and executive vice 
president. 

In 1933 Mr. Hoag joined the Conti- 
nental. Coming to the home office as 
vice president, he assumed full charge of 
the Chicago branch office the following 
year. During the nine years since, he 
has supervised the growth and opera- 
tions of that office capably and intelli- 
gently and gained a position of distinc- 
tion in Chicago insurance circles. 

Henry Lustgarten, who assumes Mr. 
Hoag’s executive duties at the branch 
office, has a background of twenty-two 
years in insurance, fifteen of which have 
been with the Continental organization. 
He began his insurance career with W. 
A. Alexander & Co., Chicago agency, as 
an office boy. He joined the Continental 
in 1928 as manager of the Chicago branch 
office. 





Pittsburgh Committees Are 
On the Job Every Minute 


The general convention committee for 
the meeting of the National Association 
of Accident & Health Underwriters, un- 
der leadership of Walter M. Ivey, Mon- 
arch Life, chairman, was constantly on 
the job at the recent convention in Pitts- 
burgh. Following are the chairmen 0! 
the committees which contributed so 
much to the success of this wartime con- 
vention: 

Attendance, James A. Robertson; en- 
tertainment, Charles H. Bokman; exhib- 
it, Frank W. Hale; finance, A. Feagan; 
program, H. P. Schewe, president, Pitts- 
burgh Association of Accident & Health 
Underwriters; publicity, Robert R. Dod- 
son; reception, Lon C. Jeffrey; registra- 
tion, J. D. Anderson; reservations, Ross 
F. Roberts; sergeant -at-arms, W. J. 
McClelland. 
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| .... ALONG WITH THE REST OF 
OUR EXPENSES WE HAVE A WAR TO PAY FOR NOW!” 


66 
T MET Bill Smith on the street today. You know, “When he sold this idea to me he sold me a policy, and I’m 


he represents the "Prompt Paying Preferred." glad he did!” 

* * * * * 
“While we were talking a man stepped off the curb against a Are you selling this idea to your clients? No insurance man 
traffic signal and was almost hit by a car. should feel satisfied that he has done a good job until he has 


instilled the thought of Protection and Indemnity against loss 
“The incident brought up the subject of Personal Accident 


Insurance, a subject that’s mighty close to Bill’s heart, and 
before we parted he’d convinced me that in the event of a 


disabling injury the only guarante at we could continue THE PREFERRED’S NEW ACCIDENT PORTFOLIO con- 
to pay Regular Expenses plus our War Bond commitment— tains a policy specially designed to meet the need of almost 


lies in the purchase of a good Personal Accident Policy. every man or woman. 


sf 
aon Moana 


OF NEW YORK 


of Life, Limb, Sight and Income into everyone with whom 


he comes in contact. 


80 MAIDEN LANE, NEW YORK 
Edwin B. Ackerman, President 


Automobile © Accident * Burglary ® Plate Glass * Liability * Compensation 


— Branch Offices — 
Boston ° Buffalo * Chicago °* Los Angeles * Philadelphia + Pittsburgh * San Francisco °* Newark 























Page 30 





June 25, 1943 











O’Connor’s Reaction to 
Wagner-Dingell Bill 


PITTSBURGH, MILWAUKEE TALKS 


Ins. Economics Society Director Con- 
cerned Over Added Taxes Needed 
to Pay for New S. S. Program 


E. H. O’Connor, executive director, In- 


surance Economics Society, Chicago, 
made a hit as the luncheon speaker at 
the fourteenth annual convention of the 


National A. & H. Under- 


writers in Pittsburgh, June 11. He spoke 


Association of 


on free enterprise and called the history 
of the United States the best advertise- 
for free enterprise ever written. 
He said that th« 


after 


ment 
survival of free enter- 
prise the war is a vital subject 
h cannot be ignored. Just we 
mobilized all our resources to win 
the greatest war in history, so must we 
mobilize every one, he said, who believes 
in free enterprise in order to safeguard 
that heritage to America. 

Mr. O’Connor gave the same address 
on June 17 at a luncheon meeting of the 
life underwriters, casualty, fire and A. 
& H. groups in Milwaukee, which meet- 
ing was under the auspices of the Mil- 
waukee Association of Accident & Health 
Underwriters 

Mr. O’Connor discussed the proposed 
social security legislation recently intro- 
duced by Senator Wagner and called it 
a most comprehensive post-war social se- 
curity bill. He pointed out that although 
this proposal sidesteps socialized medi- 
cine it would socialize the cost of medical 
care by forcing citizens to pay taxes 
for it. 

Queries Motives of Wagner-Dingell Bill 

Mr. O’Connor questioned the motives 
in introducing such a proposal at a time 
when the nation is engaged in winning 
the greatest war in history. He seri- 
ously doubted if our national economy, 
and particularly free enterprise, could 
absorb the cost of such a program and 
continue to function for the benefit of 
our people. 

The speaker also viewed with concern 
the increase in taxes involved in the 
Wagner-Dingell bill and said: “With the 
new withholding tax of 20% effective July 
1, and Secretary Morgenthau telling us 
that the American family will have to 
devote 25% of its income to bonds, one 
begins to wonder if it is possible to pay 
an additional 5% for the proposed social 
security benefits and still maintain a de- 
cent livable existence. Most of our pres- 
ent taxes are going for the war effort but 
even after the war: we may expect added 
taxes to meet the interest on our na- 
tional debt and for veterans’ compensa- 
tion, readjustment, resettlement and 
reconstruction.” 

Mr. O'Connor said, further, that only 


whic 
; 
have 


as 


2n ignoramus would argue that social 
security does not work. It is not that 
the system does not function, he said, 


but that the nation cannot function prop- 
erly because of the cost. Wherever the 
people have social security they also have 
enormous taxes. In New Zealand, where 
they have about the most elaborate so- 
cial security system and which is held 
up to us as a model, he said, taxation 
has reached 28% of the national income. 
The men who earn $88 in monthly wages 

and they are about 40% of the people— 
pay apart from income taxes about $90 
per year in social security taxes, or, in 
other words, one month’s salary. Social 
security, he said, may be a partial solu- 
tion of the problem of freedom from 
want, but one aspect about which there 
can be no doubt is that its cost to every 
man is bound to be tremendous. 

What good will it do us, the speaker 
said, if we win the war on the global 
front and lose it on the home front by 
the total disruption of our national 
enonomy 

CORNELL JOINS U. S. ARMY 

M. A. Cornell, Aetna C. & S. claims 
adjuster in Los Angeles, has been in- 
ducted into the Army. 


New Family Group Hospital 
Policy of National Casualty 


National Casualty of Detroit is the first 
company to put on the market in New 
York a family group hospital and sur- 
gical expense policy following the sign- 
ing of a bill by Governor Dewey at the 
close of the recent legislative session 
permitting the issuance of a single con- 
tract to members of a family. Heretofore 
it had been against the law to write such 
a policy in this state. 

In anticipation of Gov. Dewey’s action 
on this bill, National Casualty through its 
Eastern A. manager, James R. 
Garrett, was prepared for issuance of the 
policy and has received approval of it 
from the New York Insurance Depart- 
ment. Its salient features include com- 
plete hospital benefits (surgical if de- 
sired) for the whole family; free choice 
of hospital or doctor; accident and sick- 
ness both covered; benefits paid to in- 
sured; no limit as to number of hospital 
confinements in any one year; no medical 
examination. Maternity and female dis- 
orders are covered—up to $50— after the 
policy has been in force a year. Indem- 
nities for children, ages 1 to 19 years, 
and all risks over 60 years are reduced 
29%. 

Mr. Garrett launched a production 
campaign this week to popularize the 
new policy, pointing out to brokers and 
agents that their commission embraces 
the entire proceeds of the $3 policy fee 
plus 15% of the premium and the same 
15% commission on renewal. A $40 pre- 
mium, for example, would pay $9 com- 
mission the first year. 





W. D. Mead Lauds A. & H. 
As Morale Builder Today 


W. Dwight Mead, Pacific Mutual Life 
in Seattle, in his keynote address at the 
recent Pittsburgh meeting of National 
Association of A. & H. Underwriters, 
struck a responsive chord when he de- 
clared it would seem to be “wise stra- 
tegy” for the government to concentrate 
for the time being on the military sector 
in the single effort to win the war as 
quickly as possible and with minimum 
loss of American life, and said that in 
so doing, final consideration of some of 
the social problems, particularly the 
problem of insurance, may well be de- 
ferred until after the war has been won. 

Mr. Mead then said that there is no type 
of insurance underwritten today that does 
more to preserve the dignity of the fam- 
ily and to keep up the morale of the 
wage earner than a policy that provides 
immediate financial and economic: relief 
for the loss of wages or salary and to 
pay unexpected emergency expenses. He 
further emphasized in concluding his ad- 
dress: 

“There is no greater want nor more 
significant need in our national economic 
structure than the need of replacement 
of income during involuntary absence 
from work, business or profession be- 
cause of sickness or accident disability. 
You all know the facts in regard to the 
number of lots working days, the amount 
of lost wages, the total expense of med- 
ical rehabilitation. Some authorities have 
gone so far as to say that the cost of 
disability from all causes is running 
around ten billion dollars a year, which 
would be about 10% of our 1942 earned 
income. 

“TI, therefore, make the ringing appeal 
to all the men and women who are en- 
gaged in this business to devote more 
hours, contact more people and under- 
write an ever increasing number of poli- 
cies with a larger individual premium, 
and if our companies will back us up, 
morally and financially, we can make it 
possible for every family in the United 
States to buy replacement of income 
coverage, when they cannot work.” 





SANDEL JOINS BUREAU STAFF 





Conservation Bureau Loans Services of 
Safety Engineer to National Industrial 
Protection Bureau 

John M. Sandel, safety engineer, has 
joined the staff of the Industrial Safety 
Division of the National Conservation 
Bureau, accident prevention division of 
the Association of Casualty & Surety 
Executives. 

Mr. Sandel is a graduate of Penn 
State University and served as safety 
engineer for the Employers’ Liability 
Assurance Corp. and as field representa- 
tive for the United States Department 
of Labor. For a time he conducted his 
own organization as consultant safety 
engineer in Chicago. 

The National Conservation Bureau has 
loaned the services of Mr. Sandel to the 
National Bureau for Industrial Protec- 
tion in Washington, where he will serve 
as associate manager in charge of casu- 
alty work. Mr. Sandel will carry on the 
duties for the National Bureau for In- 
dustrial Protection which formerly were 
conducted by Edward R. Granniss, who 
is now a major in the United States 
Army and chief of the Accident Preven- 
tion Section, Internal Security Division, 
Office of the Provost Marshal General. 
Before joining the Army, Major Gran- 
niss was director of the Industrial Safe- 
ty Division of the National Conservation 
Bureau. 





CAMPAIGN ON SAFETY LAW 





Indiana Safety Division Acquaints Pub- 
lic With Scope of Auto Financial 
Responsibility Act 

The Indiana State Division of Public 
Safety has entered into a publicity cam- 
paign to acquaint the public with the 
scope of the state’s new automobile saf- 
ety responsibility law which will become 
effective July 1. The Division is using 
newspapers, radio, billboards, speakers 
and pamphlets in the campaign. 

Under the new law, the driver of an 
automobile involved in an accident where 
damages amount to more than $25 must 
prove financial responsibility of $11,000. 
Failure to comply with the law will re- 
sult in suspension of the motorist’s 
license to drive and the title to his car. 

Don F. Stiver, superintendent of state 
police and director of the safety division 
who will administer the law, is setting 
up the administrative machinery which 
will require a staff of about fifty people. 
If available, quarters will be obtained at 
the state house in Indianapolis. 





“They Saw Tomorrow” Film 
“They Saw Tomorrow,” the techni- 
color picture of the Colorado River 
Aqueduct was shown to members of the 
Casualty & Surety Field Men’s Associa- 
tion of the Pacific Southwest, at its 
meeting in Los Angeles. Chief interest 
in the film, aside from its beauty, is 
that most of the companies whose rep- 
resentatives witnessed its showing, had 
some part in the insurance of various 
lines carried during its construction. 





George Goodwin 


(Continued from Page 26) 
Connecticut before the latter departed 
last Saturday for Columbus, O., to at- 
tend a governors’ meeting. 

His Prominence in Hartford 

Mr. Goodwin is a director of the East 
Hartford Trust Co., chairman of the 
library directors of the East Hartford 
Public Library, and is now serving his 
second term as a member of the Metro- 
politan District Commission and _ its 
finance committee. He is clerk of the 
First Congregational Church in East 
Hartford, a member of the Masonic 
Order, and a director of the Family 
Service Society. He was a member of 
the East Hartford Town Council for 
three years. 

He married the former Louise Dodge 
of Grafton, Mass. They have two chil- 
dren, Miss Mary Goodwin, and Private 
First Class George Goodwin, Jr., who is 
stationed with the Army Air Forces at 
Truex Field, Madison, Wis. 
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Promotions Made By 
Continental Casualty 


HOAG TO HOME OFFICE post 
Lustgarten Succeeded Him in Charge of 
Chicago Branch; Hofmeister, Krafft, 
Smith Continue Respective Duties 





Promotions have been made by Conti. 
nental Casualty, effective August i, and 
increased responsibilities given to mem. 
bers of its official staff in order that the 
company may adjust itself to a rapidly 
expanding business. Those advanced in- 
clude Vice President Norman Hoag, here. 
tofore in charge of the Chicago branch 
office, who now assumes executive re- 
sponsibility of the miscellaneous casualty 
and surety operations, excluding claims; 
George E. Hofmeister who, as vice presi- 
dent, will be in charge of miscellaneous 
casualty underwriting, and Vice Presj- 
dent Walter E. Krafft, who will continue 
to supervise fidelity and surety under- 
writing. 

Henry Lustgarten has been made resi- 
dent vice president of the company in 
charge of its Chicago branch office opera- 
tions, succeeding Mr. Hoag. 

President Martin P. Cornelius points 
out that the foregoing changes do not 
affect the operations of the A. & H. 
business of the company which, as here- 
tofore, are under the executive direction 
of Vice President J. Milburn Smith. 


Careers of Hoag and Lustgarten 


Mr. Hoag, who has been associated 
with the Continental as a vice president 
since February, 1933, has supervised the 
Chicago branch office for the past nine 
years. His insurance career began in 
1910, and he has a background of thirty- 
three years in the casualty business 
broken only by service as a commis- 
sioned officer of the Navy during the 
first World War. His career started in 
the New York office of New Amsterdam 
Casualty. After the first World War he 
joined the Union Indemnity as assistant 
secretary in 1920, when that company 
was only two months old. During the 
following twelve years he rose quickly in 
company ranks, serving successively as 
assistant secretary, assistant vice presi- 
dent, vice president and executive vice 
president. 

In 1933 Mr. Hoag joined the Conti- 
nental. Coming to the home office as 
vice president, he assumed full charge of 
the Chicago branch office the following 
year. During the nine years since, he 
has supervised the growth and opera- 
tions of that office capably and intelli- 
gently and gained a position of distinc- 
tion in Chicago insurance circles. 

Henry Lustgarten, who assumes Mr. 
Hoag’s executive duties at the branch 
office, has a background of twenty-two 
years in insurance, fifteen of which have 
been with the Continental organization. 
He began his insurance career with W. 
A. Alexander & Co., Chicago agency, as 
an office boy. He joined the Continental 
in 1928 as manager of the Chicago branch 
office. 





Pittsburgh Committees Are 
On the Job Every Minute 


The general convention committee for 
the meeting of the National Association 
of Accident & Health Underwriters, «n- 
der leadership of Walter M. Ivey, Mon- 
arch Life, chairman, was constantly on 
the job at the recent convention in Pitts- 
burgh. Following are the chairmen ot 
the committees which contributed so 
much to the success of this wartime con- 
vention: 

Attendance, James A. Robertson; en- 
tertainment, Charles H. Bokman; exhib- 
it, Frank W. Hale; finance, A. Feagan; 
program, H. P. Schewe, president, Pitts- 
burgh Association of Accident & Health 
Underwriters; publicity, Robert R. Dod- 
son; reception, Lon C. Jeffrey; registra- 
tion, J. D. Anderson; reservations, Ross 
F. Roberts; sergeant - at - arms, 
McClelland. 
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4 T MET Bill Smith on the street today. You know, “When he sold this idea to me he sold me a policy, and I’m 
ant he represents the "Prompt Paying Preferred." glad he did!” 
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‘% “While we were talking a man stepped off the curb against a Are you selling this idea to your clients? No insurance man 
a traffic signal and was almost hit by a car. should feel satisfied that he has done a good job until he has 
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. before we parted he’d convinced me that in the event of a 

he disabling injury the only guarantee—that we could continue THE PREFERRED’S NEW ACCIDENT PORTFOLIO con- 
ih to pay Regular Expenses plus our War Bond commitment— tains a policy specially designed to meet the need of almost 
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